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Evyaprotieg

H mopovoa epyacio NTov amoTéAECUO TNG ETITVYNG CLVEPYACIOS METOED OPKETOV
avBpomev mov Ba NBela va evyap1oTHo®.

[Mpdta am’ Ok, Ba NBeha vo evyoplomom tov emiPAémovto Kobnyntn Hov K.
[TorwaBeodwpov Xpnoto, xabnyntq tov loviov [lavemompiov oto TURUQ
Apyelovopiog BifAoOnkovopiog, yio tnv apépiotn GUUTOPAGTACT] KO EUTVELGT| TOV,
KAT® amd TG 001Yieg TOL omoiov ekmoviOnKe TO POV TOHVILLOL.

Eniong ypwotam €vo peydAo €uXapIoT® GTOV GLUVAOEAPO, GLVEPYATN Kol QIAO K.
Todkova Iodvvn, vroynelo 61ddkTopa oto TUNUe. Apyelovouiog-BipAodnkovouiog
tov loviov [Tavemotnpiov, yia Tic ¥pNOUOTOTEG CLUPOVAEG TOV OAAG Kol YloTi TV
TovTo. ekel Yoo Vo 0KOLGEL KOl Vo dMOEL AVCELS GTO. O1dpopa TPOPANLATO TOL
nopovotdlovtay.

EmnmAéov, opell® vo guyaplotio® tov cuvddelpo ko ¢ido K. IMoamaypiotomovio
Agwvida, petantuytokd eottnty tov MIIZ: Emotmun g [TAnpogpopiog tov tunpatog
Apyelovopiog-Bipaodnkovopiag tov Ioviov Ilavemomuiov, yw v  d&yoyn
GLVEPYOGIO TOV KATO TNV OUPKEW TOV TEPOUATOV Kol Oyt HOvo, oAAE Kol TIg
GLUPOVAES TOV.

Téhog, Ba mpémer vo evyapiotiom® Tov K. APovpn, kabnynty ToL TUHOTOG
HAextpordyowv Mnyovikov kot Teyvoroyiog Ymoioyiotdv tov Ilavemotnuiov
[Moatpav, tov k. Duwtdkn [edpyio ot O0Ang g opddoc tov gpyactnpiov
AMmAeniopaon AvOpdOTOL-Mnyovig TOL TUAUOTOG, YO TNV Op®YN TOVG OTINV
GUVTELEGT TOL TEPALATOC KO TNV ETAYYEALOTIKOTNTA Kol O1d0€0m oV £d€1EQY DOTE

va Byovv ta KaAOTEPQ SVVOTE OTOTEAEGLOTAL.
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IIpoiroyog

H evdedeync avénon g xpnong tov ynowkov Biprodnkov éxetl Bécel véeg Pdoelg
otmv avalnmon ainpogopidv. H aflomotio kot 1 eykvupoOTNTO. TOLG EYEL
ONWOVPYNGEL TNV  OVAYKN YPNONG TOLG Yoo TNV KOADTEPT KAALYTM TOV
TANPOPOPLOKDY OVAYK®OV TV xpnotdv. [ldpa mollol ypnoteg Aertovpyovv Kot
OOVAEVLOVY GTO TANICI0, ETICTNLOVIK®V KOl EPELVNTIKAOV OLAO®V, cLVEPYALOUEVOL e
To LTOAOITOL LEAN TNG OUAOOC TNG.

210 mwovnua avtd e&etdlovpe o cuvepyaTiKd gpyareion avalntnong Kot avaKTnong
TAnpogopiag otic ynoewokés Pipaodnkes. o ovykekpuéva, Bo dodue mowa givor
avTé To epyadEin, LE TOLO TPOTO EMTLYYAVETOL 1| CLVEPYACia Kol o€ molo Paduod
ocvuemva pe t PMoypapia..

2 ovvéyela, Oa afloAoyNGoVLE TOL CLVEPYOTIKA EpYUAEin TG YNPLaknG PiPAobNKng
tov Daffodil. To Daffodil eivon éva cOotnua yoo v evoromuévn avalnnon oe
etepoyeveic ynolakés PIPAoONKES LIOG GUYKEKPIUEVNG ETIGTNLLOVIKNG KOWVOTNTAG KO
TpocPépel ta amoteAécpato o€ eviaio popen. To Daffodil avalntéd oe movo omd
oéka  ynolokée PipMobniec ko GAAEC TMYEC TANPOEOPNONG, OTMWG  UNYOVEG
avalitnone. Ot vynlod emmédov VINPECiEG MOV TPOCPEPEL, VIOoTNPilovy TOV
YPNoT Tov  ePopudlel ovykekpuéveg otpoatnyikés avalnmmone. To Daffodil
TPOGPEPEL TNV OLVATOTNTO GTOVG YPNOTEG TOV Vo, cuvepyalovtal Yo TNV avalntnon
KOl avAKTNOon TANPOPOPIOC.

H oa&ohdynon éywve amd Eumelpo pEAN NG OKAONUOIKNG KowvotnTag o Oéuarta
ELYPNOTIOG KO YPNOUOTNTAG GLOTNUATOV KOl GUYKEKPWEVH OmO LITOYNOLOVG
OOAKTOPES KO UETOTTUYIOKOVS GOITNTEG TOV TUNRAtev HAsktpoldywv Mnyavikaov

kot Mnyovikov H/Y kot Mnyovikov H/Y kot ITAnpogopiknic.
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H pébodoc a&ordynong copmepthapPével GOUTANPOOT EPOTNUOTOAOYIOV TPV KoL
HETE TNV EKTANPMON TOV CLYKEKPIUEVOV OTOGTOAMV TTOV dOOMKOV GTOLG YPNOTES
Hog, aeod TPOTH YWPICTNKOV G OUAdES €PYACIOG GUUPOVO HE TO KOWO TOVG
EMOTNUOVIKA evolapépovta. AKoAoVOMS, TPUyHOTOTOWONKAV OHOOIKEG CUVEVTEDEELS
LE GKOTO TNV KAAVTEPT Kol OAOKANp®UEVY avaAvoT TV dedopévav. H avdlvon tov
amoteleopdtov  €ytve  pe ) Ponbeia  tov  mpoypdupatog  ActivityLens
(http://hci.ece.upatras.gr/index.php?option=com_content&task=view&id=101&Itemid
=103) ka1 ¢ SPSS.

Ta epevvntcd {nrodueva ota omoio m mapovoo epyoacio KOAETOl vo OMGCEL

amevInon, WEcO omd TNV TOPATOvVe OlodKocio. ToloTikng afloAdynong tov

VINPECLOV OVTOV givor To eENg.

e O xoBopopds Tov £HPOVG XPNONG TOV GLYKEKPLUEVOV GUVEPYATIKAOV EPYOLEI®V,
onAaodn o€ moto Pabud ypnoporotoHvral.

e H omoxpuoTdAA®oN T®V CKOT®MV YPNOoNG TOV £PYOAEI®V aLTOV, dNANOY| TTOl0l
Adyot evBappivouy Kot @BoVV 6TV PN TOVG.

e Méoa amd TNV YpNON KOl TOLG OKOTMOUG YPNONG TPOKLITOVV  OVAYKES
Slpdpemong vémv omautnoemv meplt TV mpoOcHeTmv  Asttovpyidv mov Ha
evioyvayv To SLVOLIKO TOV EPYOLEIOV ALTOV.

e Tnv ypnowd™To TG EVOOUATMOONG TV EPYOAEIOV OALTOV OCE UL KON
TAQTQOPUO YL TNV OVAKTNON Kot Owoyeipion mAnpoopiog, Ommg &ivor To

TPOTOTLTO YNOLakNS PrpAtodnkne Daffodil.

11



Ewayoyn

O apykog porog TV PPAodNKdV NTav 1 amodnKevoT Kot 1) SOTHPNOT CHUOVTIKOV
eyyphoowv, BipAiov, yoptdv to omoio. Be®POVVTIOV ONUOVTIKA KEWNADL Yo TNV
otopia gvog Tomov. H mpocPacn oe avtd dev ftav duvaty| and 6Aovg, mapd Lovo ard
TOUG emeaveic. Oempodvtay OTL 1 YVOON NTOV TPOVOUO TOV AMy®V ETPAVAOV
AmOKOTTOVTOG TO OWaiwpo amd Tovg amAovg moAiteg. Ot PBifiobnkeg émoulav tov
polo ¢ amobnkevong kot Swtnpnong ¢ otopiog €vOg TOTOL KOl Ol
B1BAoBNKoVOLOL NTOV 01 QOACKES QVTAOV.

Me Vv mpodo tev ¥pdvev ToALL dAraSav. Ziyd oryd o poiog tv PipAodnkdv
YWOTOV TOAVIIACTOTOC KOl TPOUYUOTIKG YPNOIULOS GTNV KOW®Via, 0ALL akoAovBovce
TOVG PLOUOVG TOV KOWOVIKOV aAlaydv. Otav dpyloe 1 dnpokpatio va eykadidpvetal
oxed6V g 6AO TOV KOGLO, dpyloe vo petafdAdeton Kot o porog tv Bifiodnkav. Ot
Bprobnkeg dev Emoulav tov poho TG amobNKNG TG YvdOoNS, OAAL TG TNYNG TG
yvoons. Xtadwokd, omoékmmoov mpdcfacn otig Pipiobnkeg OAlot ot moAiteg
avalntovtog mAnpogopieg yio otwdnmote. Ot Piprlodnkeg dpyocav va yivovton
amopoitnteg. Anpovpynonkayv, Ta&vopkd cuoTHUATe Kot HEB0dol Kataypaens e
YVAOONG UE OPYOUVMOUEVO TPOTO.

Amd to 1960 wor petd épyetor m emavdotoaon otov topéa tv PifAodnkov. H
AVOKGADYT TV VTTOAOYIGTMV KOl 1) AVEAVOLEVT] XPTOT| TOVS OV TV SLVATOV VoL UV
EMNPEACOVY TO YOPO 0VTO. Anuiovpyndnkav pNYAvoypaeNUEVO GLGTHLLOTO
KATOAOYOYPAONONG KAVOVTAG TNV TOAD TTLO YPNYOPT KOl ATOTEAECUATIKY], EVD LE TNV
Thpodo TV YPOHVOV pmopovoe vo. yivel ovalTnon oTovE KATOAOYOUS TMOV
BpAoONKOV pHécw £vOG VTOAOYIGTH TOPAKAUTTOVTAS TO XPOoVoPOpo WAEIHO avapesa

OTIG KOPTELEG.
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Ot VTOAOYIGTEG APYIOOV VO EIGEPYOVIOL OTO YOPO TV PipAodnkdv pe okduo
UEYOADTEPOVG PLOUOVE HE TNV E160YMYN] OAOKANPOUEVOV  OUTOUOTOTOUUEVOV
BBAoONKOVOUIKOY CLGTNUATOV, KAVOVTOS TNV S0VAELY 0TI PiAtodnkeg pe moAd mo
YPNYOPOLG PLOLOVG ALY Kot TOAD L0 EVKOAQ.

To 1945 o Vannevar Bush ovepevotav évoav panm va €yet v ovvatdtnta
npodcPaong oe omolodnmote PiPAio andd TatdVTag TOV KOO Tov. To dpapa avtd 60
xpovwo petd sivor mpaypatikotnta. Ot ynotakésg PpAodnkeg o £xovv KAveL EPIKTO.
Me 10 Ao vOG KOLUTOD 0td TOV TPOCMOTIKO TOV VITOAOYIGTY, KATO10G UTOopEl Vo
€xel TPOGPOCT OTNV TAYKOGHLO YVAOT).

Zfuepa, n XPNoN ToL SSIKTVOV gival KATL Topamdve omd evpémg dradedouévn. To
UEYOADTEPO HEPOC TV aVOPOT®V OV (OVV GTIG AVETTUYUEVES YDPES YPNOYLOTOLEL TO
dwdikTvo Yoo TNV TANPOPOplaky Tov evnuépmon. Eenuepideg, meprodikd, dpbpa,
eMOTNUOVIKEG peAéteg, PiPAia, ewoveg , PBivieo kol otdnNmote pmopel kdmolog va
ypMNOoTOmoet Yo evnuepmbel pmopel va 10 mpoomerdoel 6to dradiktvo. H €kpnén
™G TANPOPOPIOG TV TEAELTAI®V YPOVOV £YXEL OOMNYNGEL GTNV VIEP TOL OELOVTOG
TANPOPOPNON TOV aVOPOT®V TPOKAADVTOG TANPOPOPLaKn cuyyvor. To yeyovog ot
pmopet 0 Kabévag va mapéEel Yvaon avaptdvtog’ oTONTOTE 6TO dLadiKTLO, YMPIg Vo
dtver Aoyo movBevd givon Wwitepa emikivovvo. Eivor arapaitnto va agloloysitan to
TEPLEYOLEVO H0G 10TOCEAIDOS amd Tov ypnotn. EmmAéov, m minpoeopia ot0
owdiktvo givor adopntn Kot avopydvetn. H gdpeon mAnpogopudv givar wdwitepa
OUOKOAN Og éva O(aVEG, GUVEYMG OVOTTUGCOUEVO YMOPO YMPIC OPYOVOTIKY OOuUN.
Avrtifeta o1 ynoakés fiprlodnkeg etval cmoTd opyavoUEVES e SOUNUEVO DAMKO £TOL
MOOTE N AVAKTNON TANPOPOPLOV VA YIVETOL YPIYOpa, LE ACOAAELD KO axpifeta.

Tv elvanr Opowg ynoaxn Piprodnkm; Pnewkn Piprodnkn etvor po cvAloyn amod

VANPEGieg Kol amd TANPOPOPLOKE avTiKeileva OV VTOSTNPILOVV TOVS YPNOTEG CTNV
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TPOCTAOELL TOVG VO AVTACOVY TANPoYopieg AUeca M EUUECH HE MAEKTPOVIKE M
ynowkd péca (Leiner, 1998). O Arms 10 2000 avapépet 6Tt ynolokn BiAtodnim
elvar pi opyovopévn GLALOYY TANPOQOPLOV, UE CYETIKEG VINPECIES, OMOV 1)
TAnpoeopia eivar amodnkevpévn e Yynelakn Hopen kKot eivor Tpocfaciun péoca amd
éva diktvo. 'Evag mo 0AOKANPOUEVOS OPICHOG €Ivol O TOPAKATM: YNELOKN
BpAobNKkn eivar poe Tyn mov Eavaopyavmvel to davonTikd vrofabpo kol Tig
vnpecieg pog mapadoctokng Piprodnkng oe ymelokn popen. Ot ymoetokég
BBAobnkeg amoteAovvTon amd ynelokd meplexdpevo (mov eivar cuvnbwg Keipevo),
dtovvoéoels (amd amhd links, mepinhoka petadedopéva péyxpl oxEcels PacIoUEVES GE
queries) Kot Aoyiopiko (oeAideg ypapupuéveg oe HTML 1 mepimhokeg Paoeig dedopévov)
(Seadle, 2006).

Aoppdvovtag vrdéyn Tovg TOPATAVE® OPIGHOVS, CUUTEPOIVOLUE OTL U0l YNOLOKY
BBAoONK” amotedeiton amd TO YNOKO TEPIEXOUEVO, TNV OMUOLPYIL VINPECUDV
TPOC TOVG YPNOTES, TNV ONovpyio. UG €OYXPNOTNG OEMAPNS WLE UNYOVIGLOVG
avaktnong mAnpogopiog Kot amd pia Kowvotnta ypnotov (Kovacs kot Micsik, 2005).
H xowdmra tov ypnotdv mov ¥pnoomotel pia cuykekplévn ynotokn Bipitodnim,
KAVEL XPNOT TOV LANPECIOV TOL TOPEYOVTOL OO QVTHYV, LEGH TNG OETAPNG TOV
vrdpyel. H demapn mpénet va glvar dypnotn yuo vo LTopovV va, TV YPNGLLOTOI00V
OAOL KOl VO UV QUGKOAEVEL TNV OVAKTNGT TANPOPOPLOV oltd TV TANPOPOPLOKT PAo
mov vrootnpilel n ynowkn Pprodnkn. To ymewokd mepieyduevo meprrapfPavet
extdg amd apyela kewévov, Onmg apbpa, meprodikd kot PiPiia, ewoves, Pivteo,
TOAVUESH KOl AOYIGLUKO.

Ot ynoaxég Pprodnkeg otig pépeg pag mépa amd T VANPEGieg TG avalnTnong Kot
OVAKTNONG TANPOPOPIOV TapeYovy mANBog GAlmv vrnpeciav. Ov vanpeciec mov

€YoV 1010iTEPO EVOLAPEPOV VO UEAETCOLUE €lval Ol TPOCHOMIKEG VINPEGIEG TOV
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TAPEXOVTAL GTOVG YPNOTEC OAAG KOl TO GLVEPYOTIKO epyoAeion pe To omoio Bo
acyolnfei n ovykekpyévn epyaocia. [TAéov, kaBe ypnomg €xet ™ dvvatdTNTO VO
QITOKTNGEL TOV O1KO TOL YDOPO HEGH G€ o ynoakn Pipiodnkn, dnpovpydviog v
TPOoo®TIKN Tov PiAodnkn oy omoia pmopel vo amodnkevel Tekunplo. Kot vo, to
eneEepydletan. Eniong, umopet va kéver ta&ivopnon, va Babpoioyel To eupnpatd tov
KoL VoL SNUovpyel 10 TPoc®TIKO TOV TPOPIA avalnTnomng.

Tavtdypova, av Kot 6€ apyKod oTAd0 aKOLa, OIVETAL 1) SLVATOTNTO GTOVG YPNOTESG VO
ocuvepydlovtal ywo. T avalnmon kot v avdkmmon minpoeopidv. H cvvepyasio
aVAUESO OTO. LWEAN U0 EMGTNUOVIKNG OUAdaG Etval amapaitnTn yio TV Tpododo g
épevvac. Emedn], ot emomuovikéc opdoeg ypnoyomolovv yio v avalntnon
Broypapiag ynowokés PiProdnkeg, kpidnke amoapaitnto va  dnpiovpyndovv
ocvvepyatikés vmnpeciec. O okomdg dmuovpylag tovg eivor 1 AmodoTIKOTEPT
oLVEPYOGIO HETOED TV YPNOTOV Yoo TNV EMITEVEN OKPIPECTEPOV EMGTNUOVIKOV
amotelecpdtomv. Me Tig vanpecieg aVTEG 01 ¥PNOTEG UTOPOVV VO £XOVV KOO Y MDPO
amofnkevong tekunpiov, UTopovv va enefepyaloviol To. TEKUNPLOL CNUEIDOVOVTOG
oo Y10 VO LITopoV VoL To HOVV Ol GUVEPYATEG TOVG Ko VO DILAPYEL CAANAETIOpOOT
petalld TV ¥pnoTdv Kot akOpo pmopohv vo. GUVOUANGOLY (®VvTavd Kavovtag T
cuvepyasio OKORO To GUEST.

O1 ouvepyatikég vanpecieg Oo Lag anacyoAncovy 6to OV aVTd, 6TToL Ba SoVLE
moteg €ival, TG AEITOLPYOVV KOL OO EIVOL YOPOUKTNPIGTIKA TOVG KOODS Kol To

ATOTELECLLALTOL TTOV OTTOPEPOVV.
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Kepdiaro 1: Bifroypa@ikn emokonnon

1.1 Ynouwokég rfro0dnkeg kat cuvepyaosia

O avBpomog etvatl kovwvikd ov, Tov onpaivel 6Tt dev pumopet va {noet povog tov €
pio Kovovio. ZTnv S1dQopeg KOOTNTEG OVATTOGGOVTIOL GYECELS GLVEPYATTNG LETAED
TOV aVOPOTOV Kot LEGH OO AVTEG ONULOVPYOLVTOL TTPAYLLOTAL, YIVOVTOL OVOKOADWYELS,
wpofdiiovtior mpoPAnuaticpol Ko mpodyetor 1 €pevva. O emotipoveg ogv Ha
umopovoav va Lovv €£m and avt) v mpoypotikotto. H ocvvepyacio Bewpeitan
emPePAnuévn.

Ov ymowkég Prprodnkeg eivor to péAhov e mAnpoedpnone. Ot mopadoctlokég
BpAodnkeg dev Ba mhyovv BEPata va veioTavial, aALd TAEOV OAOL XPNGUYLOTOLOVV
TIC YNouokég PProdnies v v aval)Tnon TANPOEOPIOV LE TO OPYOVOUEVO KOl
amoteAecpatikd tpomo. H ékpnén g mAnpoopiog £xel 0ONYNOEL TOVG EPELINTEG OE
ueBOA0VE PIATPAPICUATOC TG TANPOPOPING, LE ATOTEAEGILO TNV GLVEXDS ALEAVOUEV
xpnon Tov ynowkov Piprodnkov. Ontong emddnke mopondve, Kavelg dgv S0VAEDEL
uovog Tov, aAld cuviBwg PECH OE EPEVVNTIKEG OUAOES IE EVIGYLUEVO TO aicOnua TG
ocvvepyaoiag. Agv Ba pmopovoe Aomdv va cupPaivel KATL d10popeTikd dGOV apopd
mv avaltnon kot v avdktnon ainpogoptdv. Ot avOpmmol enkovmvody petalhd
TOVG, OVTAAAAGOOVY OmOYELS Kot TPoomaBovv va Avcovv mpofinpoata. Ot avOpmmot
Aertovpyodv Ge éva KOWMVIKO Kol Opyavopévo mepiBailov oe ouddec Otov
mpoomafovv vo Avcovv TtpofAnpata avalntmong tinpogopiog (Karamuftuoglu, 1998;
Munro, Hook, & Benyon, 1999; Soininen & Suikola, 2000). To yeyovog o6ti 1
ocvvepyosio fonda oy onuovpyia vEmV 10e®V, eVIoYDETAL OO TNV IKOVOTNTO TOV
avBpdmov va Onpovpyel opddes cv{NTNCE®Y HE OMOTEAEGUO TNV TANPOPOPLOKN

avIOALOY] Tov o0MyeEl otV avdmtuén VE®V TPOTACEWV KOl OVOUKOADYEMV
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(Vandenbosch et al., 2001), evéd o0 110G GUUTANPDVEL OTL Ol KALVOVPYIEG YVADGCELG OEV
001 YOUV G€ TPOTOTOPES 1O0EEG, AAAGL O GLVOLOGUOG TOVG LLE TNV TPOLTAPYOVTOL.

Ot dvBpomotr cvvepydloviar yoo TV OMUovPYia-GOAANYN VE®V 10E®V, 0ALL OTTMG
eldape ovvepyalovtar avtoAldocovtag mAnpoeopiec. Omwg sivar  @uowo
ocuvepydlovtal Kol ywo TNV ovevpeor TANpoeoptwv. H ocvvepyoatikn oavakinon
mnpoeopiag etvor p  dpactmpiotnto  oxetillopevn pe v emilvorn  evog
GLYKEKPLUEVOL TPOPANUATOG, TOV AUESH 1 EPUESH TEPIAAUPAVEL, TV OAANAETIOpOOT
petald avlponov dueco 1 HECEO KEWEVOV, CYNUATOV KTA., OOV TANPOPOPLOKES
Y£Eg o€ pa epyocio oyeTilopuevn pe ovalntnon Kot avAaKTnon TANPOPopLOVY EiTE G
éva oplopévo ympo epyociag gite oe po avorytn kowdtnta (Hansen, Jarvelin, 2004).
Ot {d101 emonpaivovv, 6Tt 01 TOTOL GVVEPYAGiag otV avalnTnon TANPoPopiag etvar M
emkowvovia peta&d avBponwv (human-related collaborative activities) kot 1 yvaoon
OV TTPOEPYETAL OO AVTOVG KOTA TNV OldpKeLn GLINTHGE®V KOl 1] EUUEST ETKOV@VID
avOponov (document-related collaborative activities) mn  yvoon oniadn mov
TPOEPYETOL ATO TNV YPNoLomoinon dpbBpwv, oNUELOCE®V, TASIVOUNCE®Y KTA.

H Talja (2002), mepiéypaye péco amd Lo EUTEIPIKY TOPATPNOT TOVG TPOTOVG LE
TOUG OmOloLG YIVETOL M OVTOAAOYT TANPOPOPIOV AVAUESH GTOVS OVOPAOTOVG
amodekvoovtag Ott 1 cuvepyatikny ovalntnon mAnpoeopiag eivor TOAD KoM
otpatnyikt]. Ot Tpdmot avtaArayns etvor o mapadetyaTikdc, 0 GIEGOC, O KOWVMVIKOG
Kot 0tav Ogv yivetal kaBoAov avtailayn mAnpogopidv. EmmpocHétmg, N avtaiiayn
TANPOPOPLOV GLVIGTATOL GE 4 EMIMEIA: O OLALUOIPAGLOS TANPOPOPLDV LE TO, VITOAOUTOL
péAN ™G opdoag, mn embopio evog pEAOLS TG ouddag Vo LOPaoTEL LE TOVG
VROAOMOVG T gVPNpaTa oL Bempel evolapépovta, 1 emBopia dpdong evog HEAOVG
cav oOuPoviog Otayelpllopevos ta epOTHUATO avalnTnong Kot TEAOG HE TNV

amoffkevon mhavov ypriowv cto péAhov mAnpopopudv (O’Day, Jeffries, 1993).
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A6 10 mopamdve PAEmovpe EexdBapa OTL M cvvepyatikn ovolntnon eivar €vag
EVPEMG YPNCILOTOIOVUEVOG TPOTOG AVAKTNONG TANPOPOPLDY O 0Toiog AapPdvetl ydpo
glte pe dpeco gite pe EUPEGO TPOTO.

To Jwdiktvo, e&dhetye Ta ocbvopa HETAED TV OVOPOTOV EMTPEMOVTOS TIG
oLVEPYOGIES HETAED avOPOT®V SoPOPETIKOV Yop®dVv. Ot cuvepyacies Tdpa yivovtol
TOAD €VKOAQ, aPOV 1) EMKOVOViL gtvat duvatov va yivetal Kadnuepvd. To dradiktvo
TPOcOEPEL OO TO. Epyoreinr TOV YPeLAleTal KATOOC Yo VO EMIKOWVMVIGEL KOl VoL
ovvepyaotel. H avtodiayn apyeiov, n acOyypovn Kol 1 cuyypovn entkovovia givol
TAEOV EQIKTA ONUIOVPYADVTOS TPOGPOPO £00LPOG Y10 GLVEPYACICL.

Ta cvvepyatikd avtd epyodreio coupwva pe v Darlene Fichter (2005) mpocpépovv
v duvaToTNTa OvVIoAAayng Tovtdg eidovg apyeiov, €vav TpdmMO  EMKOWVMOVING
yvopyiog pe to vmolowmo UEAN MOG EMCTNUOVIKNG Kowotntoc. Xuveyilovrtag
AVOQEPEL, TMOG LLE TO. CUVEPYOTIKA €PYUAEID OL OHASES UTOPOLV VA GLYYPAYOLV, Vi
eneEePYAOTOVV KOL VO 0EIOAOYNGOLV TEKUNPLL GE £VOV GUYKEKPLUEVO YDPO EPYACIAG,
evad mopdAinia toviler 6tL éva cvvepyatikd epyoieio pmopel va: a)fonbnoet otnv
dwyelpon tov tekunpiov (Towog &yel dKaimpo vo. TPOGHETEL CNUEUDCELS, VO TO
eneEepydletat, va oaypdeel Kot va o PAEmeL), B) vo mapakolovBel molog Kot moTe
€KOvE KATOwL OAAYT, ¥) Vo KPATO 10TOPIKO apyelo OA®V TV OAAAY®OV KOTE TNV
duapreta (ong tov Tekunpiov.

2T1C UEPEG OGS Ol OAOKANPOUEVOL YDPOL GUVEPYATIKNG epyaciog kepdilovv OAo Kot
TEPLECOTEPO £00.POC. Anpovpyodvion TAATPOPUES EPYOCinG GTOVG omoiovg yivetal
avTOAAOy] YVOGE®MV KOl 1 cvuvepyacia yivetar og opyavopévo mepiBailov, evd
TAPOAANAO. TTPpoGPEpeTOL 1N dvvatdtTe (OVTOVOV GUVOUMAOV Kol EVICYVETOL 1)
elevbepila TV avBpOTOV KAVOVTAS TOVS YOPOLS eAeVBepNG avdmTuéng Wemv (Abell

and Oxbrow, 2001).
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O Turrof x.0. (1999), 16vicav 6tL 0 6TOYOG TOV GLVEPYOTIK®OV GLINTHCEMV Kol
YEVIKOTEPAL TMV GLVEPYOUSI®V &ivor vo dnUovpynoovy évo TAICI0 OHOSIKOV
ocu{nmoewv Omov To peyoAOTEPO HEPOG TOLG Bo pmopel va opyavobel kot
Katnyoplomon0el o€ Katyopies Twv omoimv 1 doun Ba eival GYETIKN Le TOLG GTOYOVG
KOl TO YOPOKINPIOTIKE TV opddmv. Me tn ogpd tov avtd Bo odnynoet oty
onuovpyio. TANPOPOPLIK®Y JIKTO®V To. omoia. Bo Ponbovv otnv dnuovpyio Kot
avakTnon yvaong oAl kot otov dtapotpacod g (Serrano and Fialho, 2003).

Ta oAokAnpopéva GLGTHUOTE GLUVEPYAGING £xOoVV ®G oTdY0 TNV &milvon TV
TPOPANUATOV HI0G EMOTNUOVIKTG Kowvotntoc. Xouemva pe tov Ellis x.a., (1991) ta
GLGTNLOTO, OVTE ETITPEMOVY GE W0 YEMYPUPIKE LOIPAGUEVT) OHAd0 avOpdOTOV va
GLVEPYOGTOVV KOl VO EMLTUYOVY KOWVOUG GTOXOVS. MeE T GLYKEKPIUEVE GUGTILOTA, T
amootoon oev moilel avaotaATikd polo otn cuvepyacio pio opddag. H ekovikn
YDOPOL EPYACIOG KOt TO TOAD 1GYLPE CLVEPYOTIKA EPYOAELN TOV TTAPEXOVY OO YNGOV
tov Marchionini (1999) va 10 amokaiécel sharium: évav ydpo epyociog TAoOG0 G
TEPEXOLEVO Kot e TOAD 1oYLPa epyoireior OOV 01 AVOP®TOL LTOPOVV VO SOVAEYOLV
atopukd M vo ovvepyaotobv pe GAAovg Y va pdbovv kor vo ADcovv Ta
TANPOPOPLOKE TOVS TPOPAN LT,

To gpdOTNUO TOL TPOKVTTEL GTN GLVEYELD Etvar TL XPEELETAL Y10l VAL YOPAKTNPIOTEL Lol
ocvvepyacio g amotelecpotiky. ZOopewvo pe tovg Caroll k.o (2005) ovtd mov
ypeladetal etvan 1 entyvmon (awareness). Me tov 6po avtd ot Guyypaeeic evvoovv 0Tt
ot ovvepydteg opeilovv va yvopilovv av ta vrolowma HEAN NG OUAONG TOLG
aGYOAOVVTOL EVEPYA HE To. BEPaTA KOWVOU €VOLOPEPOVTOG, O EPYOAEIN KOl TTOLESG
TNYES XPNOUYLOTOLOVV, TOLEG Ol TANPOPOPIEG OV £XOVV Kol OOl Ol GTHYOL TOVGS, TO.

Kputnpuo. aE0AGYNONG OV YPNCIUOTO0VV, OAEG TIG SOVAEIES OV KAVOLV KOTd T

19



SLIPKELN TNG GLVEPYAGING TOVS, KaBMG Kot oo etvan 1 eEEMEN TG cuvepyaciog pnéca

o€ (o opada.

Mo opdda yio vo emtiyel TOVg oTOXoVG TG Bo mpémel va eEaAelyel ta povopeva

ATOHKOTNTOG TOV HEADV TNG. AVTO onuaivel Tog OAot Bo TPEmEL Vo, SOLAELOVY Y1a TN

olada Kot Oyl Yoo TPOSOMTIKO TOVG OPEAOS. AvTd OU®G EUTTEPLEYEL TOV KivOLVO NG

KOTOTESNC TOV TPOCOTIKAOV YVOGEMV KOl TKOVOTNTOV TOV UEADV TNG OHAS0S GTO

Boud g opadikng emtrvyioc. Ot kivdvuvotl Tov gAloyedovy and avtd gival vo yodovv

YVOGELS KOl IKOVOTNTEG ATOUW®V EMELON OV TAPLALOVV LLE TOVG GKOTOVS TNG OUASOC.

Mo va ovvepyootel emtuydg pio opddo Oa mpémer vo Ol too PEAN NG vo

YPNOLOTOOVV TIG YVAGELS KOl TIG IKAVOTNTEG TOVG TPOG OPEAOG TOV KOO GKOTOV

YOPIC OUMOS VO amOoPPITTOVTOL Ol ATOMKEG IKOVOTNTEG TV peAdV. To mTpwtdkoAila

emkowoviag péoa oe pio opddo Ba mpémer vo glval ouvVEXMS OVOIKTA KOl

TPOCOPUOCIIO OTIS ovayKes mov Ba mapovcidlovial, evd dgv Bo mpémer va

kaBopilovtar o1 porot v pekmv a priori (Caroll k.a, 2005).

M dpactnprotnta (activity) Aapfdvel ydpo amd Adtopo 1 opdoeg péco og o

Kowotnta, JovAedovtag Yoo TNV  EMTELEN KOWAV GTO®V  YPNCLLOTOUDVTOG

TANPOQOpies, cuvePYATIKG EPYOLEIR, KOIVOVIKOTOMTIGUIKES VTOOOUES Kol LeBdOoVG

epyaciog (Caroll k.0, 2005). H enlyvoon pog dpactnprotntog (activity awareness)

amoteleitat amd 4 YopaKINPIOTIKA:

e Kowd vrofabpo (common ground): ¢ xowvd vroBabpo yopaxtnpiletor To
TPOTOKOALO EMKOWVOVING HETAED TOV GLVEPYUTOV £TGL MGTE VO ATOTLVITWOOVV Ot
KOWEG YVMOELS, Ol OMOYELS TOV HEADV OGS OUAO0C, Ol TPOCMOTIKOL GTOYOL WE
dueco emakoAovbo TNV ATOKPLGTAAA®MON TOV KOWmV oTtdy®mv Tovg (Mohammed

kot Dumville, 2001).
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o  Kowodmreg gpyaociog (communities of practice):  cuvepyacia, o oyedacuds, M
aVTOALOYY] CLUUPBOLVAGV, 1DV Kol OmOYE®V 00MNYEL To PEAN TNG OUAdNS GTOV
dlapolpacud okonav, aSlidv kol tpoktikov (Caroll k.o, 2005).

o Kowwvikd «epdioo (social capital): ta diktve  oAAnAemidpacng  mov
onuovpyovvtor £roviag kowvd vroPabdpo Kol Kowovg GTOYOLS 00MYoVV GTNV
KOTAKTNOY| EXTEVYUATMOV KOO EVOLOPEPOVTOG,.

o AvBpomvn avdmtuén (human development): n epyocio oe g opddo Kot ot
ocuvepyacieg mov avamticcovior PBonbodv oty atopkn mpdodo Kol oIV
AVATTUEN TOV TPOCOTIKMV IKOVOTHTMV TOV LEADV H0G OULAdOS.

H enlyvoon pog dpacmpiotrog n onoio AapPavel ydpa oto TAAIGLO oS OLOOIKTG

gpyooiag etvar avtd mov yperdletor v vo givorl po cuvepyacio emowkodountikn. To

Kowo vroPabpo eivar To BePEADOES YOPAKTNPIOTIKO UING GLUVEPYAGING TTAV® GTO

omoio dnuovpyovvtol ot opddeg epyaciog, opilovial ol GTOYOL Kol Ol TPOUKTIKES Kot

vAomoteitot 1 Agttovpyia TG opddag HEc amd TV omoia, KTOG Ao TNV eMiTELEN TOV

KOW®V GTOY®V, ETTVYYAVETOL 1) TPOCMTIKT] TPOOOOG TV HEADV TNG OLASOC.

1.2 Ewovikéc opaogg

H avantoén tov dwdiktoov €xet fondNcel oty amopokpLCUEVT] ETKOVOVIO TOV
avOpOTOV Kol cuvapa TG cuvepyaciag and andotacn. ‘Exovv dnuovpyndel Aowdv
ot Aeydpeveg ewkovikég opadeg (virtual teams). Ov de Luca kou Valacich (2006)
opilouv T opddeg aVTEC MG OUASEG TOU®V TTOV YPNOLUOTOOVV NAEKTPOVIKE HEGOL
EMKOWVOVING Y10 TNV EKTANPOOT oG Ko g epyaciag. [1660 opme pmopodv avtég ot
OULAOES VO GLVEPYOGTOVV;

Méypt topa o1 opddeg cuvepyaciog dev ypeldlovtav MAEKTPOVIKA HECH Yo val
EMKOWVOVIIGOVV KOl VO GLVEPYOSTOOV KaODG dev Mtav amopokpvopévolr. H

OMNUovPYioL EIKOVIKOV YOP®V EPYOCIOS OTO O100TIKTVO OVOTTOCCETOL KOl TOipVEL
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HeYAAeS O100TACELS OTIC HEPES HOC. OEUEAMMDOES YOPUKTNPIOTIKO TOV GUVEPYUCUDV
elval 1 EUMIGTOGUVN AVAUESH OTO LEAT HidG OUAdaG. Yo Vo emttevyBel n cuvepyasio
avapeso oTo. HEAN LOG OUAO0GC TPEMEL VO VIAPYEL, €KTOC Omd TANPN TOOTION
AMOYEMV KOl TPOGHAMGT] 6TOV KOO 6tdy0, apoifaio epmotoocvvn. H eumotooivn
elvar ékepaotn aTomENOIONGNG KOTA TV GLVIAANYT GE VO OPYAVIGUO, 03NYDVTOG
0 OCUVEPYOTIKY] GUUMEPLPOPE avApEsH OTO HEAN oG OMddaG OAAG Kot HETOED
opyaviocudv (Jones and George, 1998). H gumictoochvn givor o Ogpédog AibBog oe
ocuvepyaoio kol emeldn cvpeova pe tovg Nandhakumar kon Baskerville (2006) ot
TAYKOGIEG EIKOVIKEG opddeg mailovv (wTikd pOho G€ TOAAOVS OpYOoVIGHOVS OTNV
0AOKANPMOOT TNG TANPOPOPING, TAIPVOVTOS ATOPACELS KO VAOTOIMVTOS GTPOUTNYIKES,
Ba mpémel va divetan Wraitepn ERPACN GTNV 0IKOSOUNGN TNG EUTIGTOGVVIG.

Ot Nandhakumar kot Baskerville éxovov po HeAéTn ylo TV €UMIGTOGUVY aVAUESO
oT0 HEAN EKOVIKOV opddwv. [lpdta yopioav v cuvepyacio og BpayvrpdOecun kot
poakpompdbeoun. Ocov apopd otn Ppayvrpdbeoun cuvepyosio ot opddec pndpecay
v GuvepPYacTolV, Yopig 1taitepa TPOPANUATE, OKOUO KOl OG UV LINPYE UEYOAN
oKeOTNTO VANESH 6T LEAT. AvTifeta, 6TIg LakpompoBecpeg cuvepyacieg ta LEAN
TOV opddwV emBupoVGOV Vo EXOVV KOl TPOCMMIKES EMAPES, EKTOC TOL EKOVIKOD
AOPOL epyasiog, Yoo vo €XOVV TNV SVVATOTNTO VO OVOTTUEOVLY SLOMPOCHOTIKEG
EMOYYEALATIKEG OYEGELS KOl VO, EVIGYVCOLV TNV UETOED TOVG EUMIGTOGUVT. TEAog
KaténEav 0Tt 0 avBpdTIVEG GYECELS KOl Ol TO. MAEKTPOVIKE UECOH EMKOVOVIOG,
ONUOVPYOLV GYEcELS EUMICTOCUVIG Ponbdviog oty SdpKEW TOV GLVEPYACLOV
evioyvovrtag v amoyn tov Beisse k.o (2004), 6Tt 01 TPOGOMIKEG GLVOVTGELS LETAED
TOV LEADV TOV EIKOVIKOV OUAd®V glval amapaitnTes yio vo. TPoGODOGOVY APOGime

Kot vrevhuvotno.
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1.3 XvvepyoaTikd gpyaireio

Ta epyaieio TOV ¥PNGUYLOTOLOVV O1 EIKOVIKEG OLLADES Y10l VO GLVEPYAGTOVV Ywpilovtal
avaAOYO LE TNV XPNOT TOVS GE CUYYPOVOLS KOl AGVYYPOVOLS TPOTOVG EMKOVMVING.
O1 oOyypovol tpomot emkovaviag efval avtol pe Tovg omolovg ta PEAN HaG Opadag
gpyalovtar yuo o dpactnprotnta tavtdypova (Dennis kou Valacich, 1999), evod ot
acVYYPOVOL TPOTOL EMKOV®VING glval avtol mov dgv yivovtal TavTdYpova OTWG M
niektpovikn oAAnioypagpio. Ot de Luca kou Valacich 6pioav mévte wavotnteg twv
HEC®V TOV UTOPOVV VOl EXNPEACOVV TNV EXIKOLVOVIOL:

e Apecodmta avtidpaong

o Tlowdio cupPorov (Kmdikonoinon extkovoviag)

o Tloparinpiopog (ITapdAinieg cuintmoeig)

e Avvatomrta eneEepyosiog (AdpOmon pnvopaTog)

¢ Avvatomnta ek véov amoctoAng (NEo amosToAr] UnvOUATOG KaTé TNV SLapKELN

H0G ETKOVOVING)
Ta xapakTploTiKd aTd nNPeAlovy TV ETKOWVOVIO OVAUESH GTO LEAN OGS OLLAOOG
Ko yopokmnpilovv o emKOvOVIaKE epyaieion TOL YpPNOUOTOIEL o Opdoo yio vo
ovvepyootel. Ta mopomdve YOpOKINPIOTIKA GLVOEOVTOL HE TIG MAEKTPOVIKEG

VANPEGIEC EMKOIVOVING KOl PaivovTol KOADTEPO GTOV TapakaTe mivako twv de Luca

ko Valacich.

Méoo Apecodmra | [Towdia | aporinpiopodg | Eravadiotinwon | Néa
avtiopaong | cuuBorwv enefepyacia

TnAeodokeyn | Mecaio- Meoaia Xopunin Xounin Xounin
Yynin

Tniepwvikn Yynin Meoaia Xopunin Xounin Xounin

duoKeyn

Zovtovn Meoaia- XounAn- | Xounin- Meoaia Meoaia-

cuvouAMa Yynan Meoaia Meoaio Yynan

XOyypovn Meoaia- XounAn- | Xounin- XounAn-Mecaio | Mecaia

nAextpovikn | Yynin Meoaia Meaaio
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oloKeyn

Acbygpovog | XounAn- | Xounin- | Yynin Yy Yy
mivokog Meoaia Meoaia

OVOKOWVAGEDY

Hiektpovikn | Xounin- XounAn- | Yynin Yynan Yynan
aAAnAoypaoia | Mecaio Meoaia

Ipamti XapnAn XopnAn- | Yynin Yynin Yynin
aAAnAoypapio Meoaia

ivakog 1: XapaKTNpioTIKE GUVEPYUTIKAV EPYUAEI®OV

2tov mopandve mivaka, PAEmovpe 10 chvolo TtV epyolreimv Ta omoia dvvaTot va
ypnowonomBodv yoo cOyypovn kot acHyypovn emkowvovia. H mopovca epyacio
OCYOAEITOL HE TNV GLVEPYOTIKY OVAKTNON mAnpogopiog pHéco amd TN YPNom
ynowkov Bpiobnkdv. o 1o Adyo avtd, amd o Topamdve GUVEPYLTIKA pyoieio
Bo acyoAnBovue pe v Lovtovn cvvophia (Instant Messaging 1 Chat), pe tov koo

x®po amobrkevong (Common space) Kot TNy vanpesio oyoiacpod (Annotations).

1.3.1 Kowoi yopor amodkevong kot enelepyaciog Tng TAnpopopiog

Apycd, yia va emélBel | cuvepyacio ypeldleTon Evag Kowog xdpog omodnKevong Twv
ELPNUATOV TOV OvVONTNCE®V HOG EMGTNUOVIKNG opddoc. O KovOg TANPOPOPLOKOS
YOPOS elvar évag y®pog mov dmuovpyeitor amd tor PEAN pag opddag GTovV 0moio
amoOnKevOVY CYETIKA LETAED TOVG TEKUNPLOL KOl YNOLOKE avTIKEIPEV Kot akoAoVOmG
toug dlvetan M dvvatdtTa e&gpedvnong kot olayeiptong tov (Davis x.a, 2001). O
KOWOG auTOG YOPOG OmoTEAEl SEEAUEVT] TANPOPOPIDOV YOl L0 ETIGTNUOVIKT] OpHAdQ
amd TNV omoio. UTOPOVV VvV OVOKTHGOUV TANpoeopic. kot va OegpeAidcovv
GLVEPYOGIO TOVG. ZTO YMOPO OVTO, Ol EVOLAPEPOUEVOL UTOPOVV VO, TAEIVOUNCOVY TO
YNOEKAE TOVG OVTIKEILEVA GE POKEAOVS TOTODETOVTAG TOUTELES, KAVOVTAG TO £PYO
™G avaKINoNG ¢ mAnpoopiog axopa mo gokoro. H epapykn taivéunon twov
QOKEAWV TPOGOHIdEL OpYAvVMON OALL OKOHO KOl 10TOPIKO TV avalnTinoemv Kot

GLVALA TNG £PEVVOC.
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Onwg elvar avapevopevo, tiBevtar Bépato o&lomotiog Kol TowTOmoinong g
mnpoeopiag. Eivor amapaitnro va eivor yvootd o onpiovpyodg e TAnpopopiog Kot
10 MAoiclo oto omoio dnuovpynonke, eved Ba mpémel va Eyovv opiotel a priori
epUNVveleg Kot £EVVOLES Yo VO UV DITAPYOVV TAPEPUNVEIES Kot GuYXOGELS Tov Bal £xovv
¢ amotéhespo TV el mAnpoedpnon (Schmidt ko Bannon, 1992), npoteivovtog
pe A Adylo TV dnpovpyia evog eheyyouevou Ae&hoyiov. H a&lomotio avapépeton
OTNV YVOGY TOL dNUOLPYOD Kot Tov TAoiciov péca 6To omoio dnuovpynonke Kdtt
TPocdidovtag KOpog kot eykupotnta. O kovdg amodnkevTikdg YdPog Ge o opdda
elvar amopaitntog ywo vo punv yavetor minpoopic. H oamobnkevon ynoelokov
OVTIKEWWEVOV OTO YOPO avtd £€xel oav amotélecua TNV HeIOON TOL YPOVOL
avalnIong Kol avAKTNoNG TANPOPOPLDY, EVD TOVTOXPOVE OV omobnkedovrol yio

QTOLUKT XPNOT, OAAG Yo xp1ion omd OAN TV OpddaL.

1.3.2 Zovtavi] cvovoptiio

Oocov a@eopd otnv vmnpecio. omoctoAng unvopdtov Bswpeitar 10 koteoynv
ouyxpovo ovvepyatikd epyoaieio. Ta tehevtaio ypdvia n ypnon g Coviavig
cuvopAog Yo emkovovia gite péca oto dadiktvo gite péoa o Tomikd diktva givor
evpémg dwdedopévn (HU Huaping, WEI Jianli, 2007). Apyiwd, to ‘chatting’
YPNOLOTOLOVVTAY Yo O1GKESACT KOt Yo oAy emkowvavia. [TAéov n vanpesio avt
otver ™ dvvatdTTO, €KTOG OO TNV AVIOAAOYT HUNVOUATOV, YL TNV OVTOAAQYN
apyeiov, ewovag, KeeEvov kot PBivieo, v dnuovpyio KOWOTHTOV aKOUO Kol TNV
cuVOIAia HEC® KAUEPOS ONUIOVPYDVTAS £VOV TOTTO NAEKTPOVIKNG GUVEIPINOTG.

Xe o térola vInpecia 0 KaBEvag amd TOVS CLUUETEXOVTEG £xEL (o TavTotnTa. Efvat
TOAD ONUOVTIKO 1M TALTOTNTO OVTH Vo glval g0koAa avayvopicn omnd Tovg

VTOAOITOVG GLUUETEXOVTEG £TC1L MOTE VA EMEPYETOL TO aicOnua g eumotochvng
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avapeca otovg cvvopAntés. O Radfford (2006) toviler 611t 1 povaduodTnTo T™NG
Tavtonoinom, gite yiveror dupeca eite Eupueca pHECH OOMOTELGE®Y, €ival Wlaitepa
ONUOVTIKY] OGOV OpOPA OTI GYECELG TOV OVOTTUGGOVIOL UETOED TOV GUVOUIANTOV
KaTd TN SLIpKEL OVTOAAAYNG Unvopdtov. MaAoTa gival amopaitnTo 1 THVTOnoinom
va yivetot Tpv EEKIVIGEL 1] EMKOVOVI Y100 VoL 1) YOVETOL XPOVO Yo TV OToKAALYN
g TaTOTTAG TV cvvopAntev (Kazmer k.a, 2007) kot ava@épovv 0Tt 1 uéviun
TOVTOTNTO TOV ATOUMV TPOCPEPEL TN OldpKel otV vanpecio avt. H amootoln
pnvopdtev Beopeitar 0 mo cOyypovog TPOTOG EMKOWVMVING GTO d1adiKTLO Kot glvat
épo TOAD yprioun vVInpecio OGOV aPopd oty cuvepyacia. Ta cuvepyalodpeva péEAN
H10G OpddaG LITopohV VoL ETKOVOVOVY, EITE KATA OLASES €1TE e OULAOIKT GLVOLIALD,
avTOAAAGGOVTOG OomOYeElS Kol opyeion pe dpeco TPOmO Ywpig vo TEPLUEVOLV
AMOVINOELS OO OGVYYPOVO LEGOH EMKOWVMVING OT®G 1| NAEKTPOVIKY aAAnAoypapio. H
QUEGOTNTO TOV KAAVTTEL TIC EMEIYOVGES AVAYKEG TV GUVOLUANTMOV Y10 OTOPACELS Kol
AOoelg Tov dgv Exovv mepBdpla KaBLGTEPTCEMV.

[Tapora avtd, pe v covveyn ovamtuén ™G vanpecio EKavay TV EUEAVICT TOLG Kol
dupopot il mov Pprkav TPOGPOPO E60POG Yo Vo TPOKaAoVV mpoPAruata. Ta
Oépato acpaierog otig {ovtaves cuvopuiieg etvan peilov Bépa kabbg to 2005 vrnpye
avénon tov 1wv pécw g vanpeciog Instant Messaging katé 1693% oce oyxéon pe 1o
2004 xvpiog péca ond Ymomrta links (HU Huaping, WEI Jianli, 2007). I'tvovton
npoondbeieg eniAvong tétowwv mpoPAnudTmv, oAAd avtd dOev peltdvel kabBolov v
onuocio g vanpeciog avtg. H apecdmro e emkovoviag TpocEEpel TV
duvatoOTNTO. G€ OMOUOKPUGUEVOLS YPNOTES VO ADGOLV  TPOPANUATO  GUEGOV

EVOLAPEPOVTOG YWPIG KaBLGTEPNOELS KOl XAGILO XPOVOUL.

1.3.3 Yanpeoia oyoraopov
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‘Eva and 1o mo onuovtikd cvvepyatikd epyaieio, sivor m vanpecio oyoilocpon
(annotations). ()¢ annotation vogitol 0mot0dnToTE GYOA0 1 TapméLa (tag) TpootiBetan
oe éva link M «kelpevo yopaxtmpifovidg to. Mg v ypnon twv annotations,
TPOKVTTOVV VEEC 106G KOl OVIIMYELS TO OMOTEAEGUOTA TOV ONOI®V UTOPOLV Vo
0AOKANP®OOVY KOt Vo ONUIOVPYNCOVY VEQ OVTIKEIpEVE, KaODS To ool and pova
TOVG OMOTEAOVV KOLVOUPLO, TANPOQOPIo KOl ETTAEOV UTOPOVV V. GLUPGALOVY oTNV
onuovpyia véag minpoopiag (Agosti k.0.). Me v ypnon avtig g vanpeciog ot
KOWOTNTEG TV XPNOTOV KOTOAUBOIVOUY KAAVTEPO Kot L0 EDKOAN TIG TANPOPOPLOKEG
mmYés, eved TopdAANAa mopéxeTor 1 dvvaToTNTa TPOSPACNG OTIG TANPOPOPLOKEG
avtéc mnyég (Agosti k.a..).

Ta oyxdAa £xovv TpuThn vTOcTOoT. Apyikd, gival petadedopéva kabmg etvat emmAéov
Tnpoeopia ywo €va tekpumiplo M omoion to yopoaktnpiler (Nagao, 2003). Oia ta
annotations €mewdn TEPLEYOLV EMTALOV TANPOPOPIES Yo Eva Yynelokd TEKUNPLO, Ol
omoieg €xovv dounpévn popen yopoaktnpifovior ®g dounuéva dedopéEvVa Yol GAA
ogdopéva, dniadn petadedopéva. Emmiéov, ta oxdAo avtd amoteAodv omd pova
TOUG TEPLEXOUEVO €KTOC amd petadedopéva. Avtd omnpaivelt 0Tl To. annotations
oynuatifovv véeg oyéoelg petald tv mepleyopévev aArd kot petald Tmv annotations
onuovpyodvtog éva €idog vrepkeévon (Agosti k.a.). Téhog, Ta oxdAlL amoteAovV
EMKOWVOVIOKEG TPAEES ToVv Bewpovvtal Kpicels, Ep@TNOELS Kot vrooyEoelg (Searle,
1979), evioyvovtag Toug decovs cvvepyaciag oe pia opdda. Ta oxdia amoteAovv
éva TOAD oNUAVTIKO TPOTO OVTOAAOYNG OMOTEAEGUATOV UEGA Lo OLAd0, KOOMG dev
elvat opatd povo amd Tov onpovpyod tovs, aAd omd 6Aovg (Agosti K.a.).

To mpdPAnpa mov mTpokHmtel amd TV VIaPEN GYOM®V Ao SPOPETIKOVS aVOPMOTOLG,
aAAd Ko NV emkOAAnor topmedov (Tags) sivor xvpimg onpactoroyucod. Avtod

onuaivel Tog 6tav dapopetikol avOpmmotl kévouvy GyoAo kot ovopatiCovv Tekunpo
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KATd TV KPIion TOVS, TOpaTnPOoVUE To TPOPANLATE TG TOAVGIUING, TG CLVOVVLING
Kot TG mokidiag o€ Paocikd eminedo (Golder, Huberman, 2005). And ) pia migvpd
mapéxetal mANPN ehevbepion GTOVG YPNOTEC VO OVOUACOVY TO. EVPHUATE TOVG OTMG
emBupovy Kot amd v GAAN avtipetonifovol onpactorloykd tpopinuata. lapodia
avtd, 10 TPOPANUA aVTO AHVETUL AOY® TOL KOtvoy vrTdPabpov mov vVIdpPyEL avAUESOL
ot UEAN LOG OUAONG. Ol CUUUETEXOVTEG GE Uid Opdoa potpalovtal o€ ToAD peydlo
TOGOGTO TO 1010 YVOOTIKO €MIMEdO, e AUECO €MOKOAOLOO TNV TALTOTOINGY G €val
peydio Pabud amdyewmv oArd kol yvoong tov mepeyopévov. ‘Etot Aowmdv, ot
TOUTELEG TTOV UTOIVOLV KOL TO. GYOALO TOV YIVOVTOL, OVOQEPOVTOL GE GUYKEKPLUEVO
Kol eAEyyOUEVO AeEIMOYI0 KOl Ogv Lmhpyovv peydleg omokAicelg ot omoieg Oa
odnyovcav oe mapepunveies. Eravepyopacte dniadn otnv apykn Béomn, 61t Bepéiiog
MBog Yy o ocvvepyacio givor To KOWO YVOOTIKO €mimedo OovAUESH OTO

ocuvepyalopuevo LEAN Log opdoas.
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Kepdiaro 2: Ileprypaen kot pedodoroyio merpapotog

2.1 Xovroun meprypa@t] T ynerokng fipriodnkng tov Daffodil

To Daffodil eivar éva cvommuo yoo v evomompévn ovalntnon o€ €TEPOYEVEIQ
ynoelokég PPAodNKeg oG GUYKEKPILEVTG EMGTNUOVIKNG KOWATNTAG KOl TPOGPEPEL
ta omoteléopota o€ gvioio popen (Fuhr, Govert, Klas, 2003). Av Kot avaQEpeTol ¢
ymowky Piprodnkn, to Daffodil 6o pmopovoe vo yopoakmmpiotel koAdTEPO ©C
petounyovn ovoalnmonc. To Daffodil otepeiton faong dedopévav, Eva and ta facikd
YOPOKTNPIOTIKG paG ynoeuakng Pipaodnkng. AvtiBeta, dlveton 1 dvvatdTnTo GTO
YPNOTN VO TPUYLOTOTOUOEL OVOLNTNOES O TEPICCOTEPEG OMO OEKA YNOLOKES
BipAoOnKkeg ko dAAEG TNYEC TANPOPOPNONG, O UNYOVES avalnTNoNG, YNOLIKEG
BipArodnkeg kat Prpioypapikég Paoelg dedopévav, onmg to Citeseer, To Springer ko
Vv UniDue-Information Retrieval. Ot dvvatdtnteg avaliytmong mov mopEyel To
yopaktnpiovv KaAbTEPA GOV ol KAAQ dSounuévn petounyovy ovolntnong, n onoio
opadonolel to amoteAéopato kot Ponda omv emefepyacio tovg. To Daffodil
TPOCPEPEL VINPETiEG Ol omoieg €xovv oyedOTEL Yoo ¥pNoTeG mov ePapudlovv

GLYKEKPIUEVEG OTPATNYIKEG oval1)TNONG.
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Ewéva 1: Arenagn) Daffodil

Oocov apopd otnv avalnmmon oty ynotaxn Bipiodnkn tov Daffodil Aapfavel yodpa
o€ o S1EMAPN GE HOPPN POPUOGC, OVTWS MGTE VO, GUVTAGGOVTOL TO, EPOTHUOTO TPOG
TIg ovvepyalopeveg ynoelokés Piplobnkeg pe opoldpop@o TPOTO Kol TOVTOYPOVO
EMTPENEL TOV TTPOGOOPIOUO TV PiAlodnkedv ekeivov mov o ypnomg embouei va
evtaéel oty avalnmon tov. Kdébe ypriotng éxet ) duvoatdmta vo akoAovOncet Kot
Vo OYedIoEL TN TPOCMOTIKN TOV oTpatnyikny oveltnong ovalntovioc oe
NAEKTPOVIKEG TNYEG, UEYAANG ETEPOYEVELNG, HE TNV SuvaTOTNTO YPNONS QIATPOV
dmbnong tov amotedeocudtov, wy. ovd puéco vAkov (.pdf, .doc, .ppt apyeia).
[MopdAAnia, Tapéyetal 1 SVVATOTNTO OVAKTNONG TEKUNPIOV cuvedpiov Kot apdpwv
neplodik®mv. Me ) Ponbeia tov epyaieiov authornet, péco amd pio OTTIKOTOMUEVT

Kol Ol0POOTIKY EKOVA, omelkovifovtol ot oyéoelg HeTa&h SdPopwV GUYYPAPEWV.
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Boowod mheovéktua tov Daffodil, ivar n dnpiovpyio tpocwmikng Biprodnkng 6mov
TO EPOTNLOTO, TO ATOTEAECUATO, TO TEKUNPLO. GE TANPT HOPON, Ot Opot avalnTnong,
0l CLYYPAPELG, TO CLVESPLA 1) T TEPLOSIKE LTOPOVV VO TOONKEVLTOVV Y10 TEPULTEP®

eneEepyaocio.

2mv mapovoa epyocio, Oa acyoinbovpe pe v a&loAdyNnom TOV GUVEPYATIKOV
gpyoreiov avalnmong mAnpoopiag oto Daffodil, 1 omoio emtvyydveror pe
OHadKOVS QOKEAOVG, 7OV Oivovv GTO YPNOTN TN OLVOTOTNTA GNUAVONG Kol
oYoAlcHoV (annotations), oAAd Kol pe TO gpyaAeio cuyypovng emkowvmviag (chat

tool).

2.1.1 O kowdg yopog oto Daffodil

O xowdg @axelog dnNUovpYEiTOL amd To HEAN UG OpAdag 1 ool cuvepyaletat
emotnuovikd. OAa ta pHEAN TNG ORAdOS EYOVV TNV SLVATOTNTA VO TPOGHETOVY GTO
KOWO avTO PAKELD T AMOTEAECUATO TNG EPEVVAG TO. OTTOL EMBVUOVY LOPUCTOVV LE
TOL VTOAOITOL LLEAT] TNG OUAOAG TOVG, OTMG PaiveTon oTnV €KOvVa 2, divovtdg Tov v
SuvaTOTNTO Yo HEAAOVTIKY] XpNom Kou emefepyacio. XTOY0G TNG LANPECING AVTNG
glval 0 Kovog YMPOG EKOECTG YNPLIKADV OVTIKEIEVAOV TOL APOPOVY O TOL LLEAT TNG
opdoag ko BonBovv oy avarnTuén TG EPELVOAG.

Aol amodnkevtovV TOL YNEOKA OVTIKEILEVO GTOV KOO QAKEAO TNG OUAdNS, OTNV
ocuvéyxeln mopéyovral o epyoreio emelepyacioc avtav. Onwg mpoginape, &va
epyareio emeEepyaciag ivon 1 Lovtavr cuvopdio. Me v xpnon avtov TopEYEToL M
dueomn emkowmvio Kol CUVEPYOSIO TV HEADV HOG OUAOOC HE OTOTELEGUO TNV

EMOIKOOOUNTIKT) GLVEPYAGTIO KL TV TPO0O0 TWV GUVEPYUTIKAOV ATOTEAECUATOV.
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Ewoéva 2: H {ovtavi cuvopthio oto Daffodil

H amofnkevon mAnpogopidv otov Kowvd QAKEAO Oev UTOpel amd HOVN NG Vo
vroopi&el v ovvepyatikn avalnmon. To Daffodil wpoceéper cvyypova Kot
acVYYPOVO EPYOAEIDL CLUVEPYUTIKNG eMEEepyaciag TV yNnolak®v tekunpiov. Ipota
an’ Ola, mopéxeTor 1 dvvatdtTa (OVTOVIG GUVOUIMOG OVAUESH OTO UEAT HLOG
opadag. Méoa amd TNV oOYYXPOVN EMKOWVOVIOL YIVETOL GUECOS GYOMOUGUOS TMV

YNOLIKAV AVTIKEIEVOV Kot OV YAVETAL XPOVOS 0EAVOVTOS TNV GLVEPYOTIKOTNTO.

2.1.2 H vanpeoia oyoiracpov oto Daffodil

[Tépa O6pmg amd ovtd, 1o Daffodil vmoompiler v ovvepyotikn enefepyocio
TANPOEOPLOV pe TNV vanpecio. Annotations. Me v vanpecia avth, ta HEAN LG

ouadag oyolalovv ta gupnuatd Tovg. Ot ypfioteg emA&yovv amd €vo cHVOLO
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ETIKETAV, KAVOVTOS LLE AVTO TOV TPOTO T GYOALN TOVG TAV® GTO OUASIKA EVPTLLOTOL

KOl TOPOTNPOVTOG TO OVTIOTOWO OYOAMO TOV VIOAOW®V UHEADV NG OUAOG,

onpovpyeitat £va S100PUGTIKO GLVEPYOTIKO TEPPAALOV.
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Ewéva 3: Yanpeoia Annotations oto Daffodil

¥10 ovvoho ™G M ynoewkn Piprodnkn tov Daffodil mpooeéper Oleg ekeiveg Tig
VINPEGIEC TTOL €ivol amapaiTNTES GE £val YPNOTI TPOKEUEVOL VO IKOVOTTOMGEL OAEG
TIG TTTUYEG TNG OTPATNYIKNG avalntnong g embountig mAnpoeopiog. Extog dpmg
amd avtd, dlvel TV dVVATOTNTO CLVEPYOGING UETOED EMIGTNUOVIKOV OUASMV Kot
EPELVNTAOV LE Kowd evdlapépovia. Kupidtepog otoyog eivar n emitevén g 660 10
duvatov axpiéotepng avalnmmons, aAAd Kot TG ovvepyaciog HETOED TV HEADV

TPOAYOVTOG TNV EPEVLVOL.
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2.2 Ewooyoynq otny TEpOpoTIKy 01001Kacio

H gpevvntikn oty epyacia aoyoAeitar e TIC GUVEPYATIKES VANPEGIES OTIG YNPLOKEG
BpAodNkeg Kot TG avTéG CLVTEAODY GTNV AvalTNOT KOl OVAKTNOT| TANPOPOPLDV
oT0. TAO{CO H0G EMGTNUOVIKNG opadas. AxolovOnbnke pio molotikn péEBodOg
a&loAdYNONG TOV GCULVEPYOTIKOV VANPECIOV 7OV TOPEYOVIOL OO TNV YNOLOKY|
Bprodnkm Daffodil, n onoia mepredappave v mapovciocn ctov TAnBvoud pag v
BpAoONKN avty Kot TV gpyaieimv NG, TNV EKTANPOOT] GUYKEKPLUEVOV OLUOIKMV
QTOGTOAMV, TNV GULUTANP®OCYN EPOTNUATOAOYI®V TPV KO UETA TNV OVAANYN TGV
ATOGTOAMV, TNV OEVEPYELD GLVEVTEVEEMV KO TNV OVAAVCT| TOV OMOTEAEGUATOV LE TO
epyareion Activity Lens, ‘http://www.hci.ece.upatras/activitylens’ kot SPSS. Znv

cuvéyela Ba SOVUE KO O OVOAVTIKG TNV TEPALOTIKY O1OOIKOGTa.

2.2.1 Epegovnrikd {ntovpeva,

Ta gpevvnrikd (ntovueva oto omoior KoAeiton 1o mOHVMUA OVTO, pEGH Omd o

dtadkacio mToloTikNng a&loAdyNoNG TOV VINPECUOV OVTOV, VO OMCEL ATAVTNON £ivol

T0 €ENG:

1. O xaBoptopdg ToLv ELPOVS YPNONG TV GVYKEKPIUEVOV GUVEPYUTIKMY EPYOAEI®V,
dnAadn og moto Babud ypnoyLorotovvoL.

2. H amokpuoTdAAmoT TOV GKOT®OV ¥PNoNG TOV EPYOAEi®V avTdv, dNAadn molot
Adyot evBappivouy Kot wBoVV 6TV PN TOVG.

3. Méoa amd tnv YpNon Kol TOLVG OKOTMOUG YPNONG TPOKLATOVV  OVAYKES
SWUOPOMONG VEOV OToUTHoE®Y TEPl TV TPOHshetv Agitovpyidv mov Oa

evioyvo T0 SOLVOUIKO TOV EPYOAEIDV AVTOV.
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4. Tnv ypnowdTTo. NG EVOOUATMOONG TOV EPYOAEI®V OVTOV GE U0 KOWNY
TAOTEOPUO. YOO TNV OVAKTNOY Kot Jdwoxeipton mAnpoeopiag, Om®g &ivol To

TPOTOTLTO YNOLaKkNG PrpAtodnine Daffodil.

2.2.2 ZOpPETELOVTES

Ta Poacwd kprtmplo €TAOYNG TOL O&lypatog, MTov 1 Yvdorn Ttovg o€ Béparta
ELYPNOTIOG KOU YPNOWOTNTOC NAEKTPOVIKOV VANPECLOV, KaB®OG emione Kot 1
ocvyvotnta ypnong kor m e€owkeiwon Tovg pe TIC Ynoelokéc PiProdnkeg, evod
TauTtOYpOve. ANPONKE VITOYN 1| CULUUETOYN] TOVG GE EMCTNUOVIKES KOl EPEVVITIKEG
opdoeg. AOy® NG TOLOTIKNG AE10AOYNONG TOV CLUVEPYATIKMY EPYOAEIMV TNG YNPLOKNG
BpAodnkng Daffodil emAéyOnkav dropo pe opketd peyOAn €pevVNTIKN eumelpio
aAAG Ko YVOOELS o€ BERaTO ETKOIVOVING AvOPOTOL-UNYOVIC.

To Oetypo pog amoteheitonr amd 9 dtopo 7 vEOYNPLOLG OOAKTOPEG Kot 2
petomtuylokovg  eortntés. Ot vmoynelot  SOAKTOPEG OVNKOLV  GTO  TUNUO
HAextpordyowv Mnyovikov kot Mnyovik®v YToAoyiotdv, €V Ol HETOTTUYLOKOL
QouNTéG avikovy 6to TUfuo Mnyavikov H/Y ko ITAnpogopikng. To 85.7% tov
VIOYNPL®V  O100KTOPpWV daoyoAeiton pe Oépato mov Amtovrolr NG EMKOWOVIOG
avOpOTOL-UNYOVIG Kot €XOVV TOAD UEYOAN eumelpio og {NTHUHOTO ELYPNOTIOG Ko
YPNOUOTNTAG NAEKTPOVIK®OV LINPESLOV. Ot GUUUETEYOVTES KAVOLV GUYVI PN OT TOL
OLOOIKTLOV KO YPNOLUOTO0VV 6€ TOAD peydro Pabud ymoeokég Pipiodnres yu
gpeLVNTIKOVG 6komovg. Tavtdypova, o1 TEPIGGHTEPOL AT’ AVTOVG OOVAEVOLV UECH GE
EMOTNUOVIKEG OULAOES KO GLVEPYALOVTOL Yo TNV GLYYPAPT ApBpwV Kol LEAETMOV.
Méoa and ta dnpoypagikd otoryeion TOv aKOAOVOOLV KOl OVOAVOVTOL GE ETOUEVO
KEQAAOL0, TAPATNPOVUE OTL TO delypo Hog efvat apKeTE EUTEPO GTN YPNOT YNPLOKDOV

BpAoINKdV Ko nAekTpoviKdV vnpeciav. TTapdAinia, ot WOIKES YVAOOELS TOVG TOV
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drtovtor g aAAniemidpaong petald avOp®TOL Kol VRTOAOYOTH MG dtvouv v
nemoifnon 6tt to  amoteAéopota  Bo elvan  afdmioto kKou mEpA ywoo  wEPO

OVTITPOCHOTEVTIKA LOG LeYaADTEPNS aELOAOYNONG.

2.3 Epyoieia

2.3.1 Epotypatoréyra

Kotd v mepapatikn dtadikoasio kot opov TpmTa iy Yivel ASTTOUEPTG TOpOVGinoT
tov Daffodil otovg ypnoteg, daTéONKOV TPOC GLUTANP®ON OLO EPOTNUOTOAOYLIN
(BAéme mapapmmua). To mpdTO £pOTNUATOAOYIO GLUUTANPOONKE OO TOVG YPNOTES
TPV TNV EKTANPOOT TOV OTOCTOADV TIG OTOIEC KANONKAY Vo pEPOVV GE TEPAG KO
aQopd dtapopo OMNUoypaeikd ototyeia. To epoUaToAdYI0 avTd amotereiton and 18
EPMTNGELS TOL GTOYO £YOLVV VO BEGOLY TO YVOOTIKO Kol gpeLVNTIKO VTOPabpo TV
YPNOTAOV KOl VO TEKUNPLDOGOVY LE TOV KAAVTEPO TPOTO T, EENYOUEVO GUUTEPACUATOL.
To mepiexdevo TOV EPOTHGEMY APOPE GTO YVMOOTIKO EMIMESO TOV TANOBVOUOD pag, TO
Babud otov omoio xpNoomTolovV ymelakes PipAtodnkeg kot Tic vANPEGiEg TOVGS, TOVG
TPOTOVG KoL TOV Pabud cuvepyasiog TOvg KoL TN YPNOT CLYYXPOVOV KOl ACVYYPOVOV
POV emkovoviag. O PBabvtepog oKomOC aLTOD TOL EPMOTNUATOAOYIOV &lvar va
ocigel 10 vOPaBPo TOV YPNOTOV Kol Vo GLAAEEEL oTOElD AVOPOPIKA LE TNV
aloAOYNOY TOV  GUVEPYOTIKOV VLANPECIOV TOV  YNOoKov Piprodnkov  oe
TPOTOPYIKO GTASLO.

A@oh oAoKANP®ONKAY 01 amOGTOAES omd TIG OMAdES epyaciag, tovg {ntndnke va
GUUTANPAOGOVV GAAO éva epOTNUOTOAOYI0. To £pOTNUATOAOYIO OVTO, OvaPEPOTOV
ota ocvvepyotikd epyoieion tov Daffodil ta omolor kAnOnkav ot ypnoteg pog vo

YPNOLOTOGOLV Y10 VO PEPOVV GE TEPOAG TIG OMTOGTOAES oV Tovg avotédnkav. To
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EPMTNUATOAOYIO amoTEAOVVTOV amd 13 €pOTAOEIS KOl 0POPOVCE TIG GUVEPYUTIKES
vanpeoieg tov Daffodil, tov xowd ¢dxero, v Coviavy ocvvopdo péoom Tng
AVTOAAOYNG UNVOUATOV KOL TNV DANPECIO GYOAGHOV UE TN YPNON NG VINPECIOG
annotations. Kd0e o vanpesio a&loAoyndnke taveo cg TpEIS TopapieéTpous, T xpnon
(use), ™ ypnowotnta (usefulness) kot tnv gvypnotia (usability), eved oyoMdotnke pe
aUTEG TIC TOPOUETPOVG Kol 1 OLVOAIKN €wova tov Daffodil. O otdyog tov
EPMTNUATOAOYIOL 0OVTOL MTOV VO, LETPNOEL TIG OVTIOPACELS TOV KOWOoV TAve ©€
GLYKEKPLUEVES GUVEPYUTIKESG VIINPECIES KOl VO UTOPECEL VO, KATAVONGEL TOL OETIKA Ko
apvNTIKG onpeio TV  TapeXOUEVOV  cuvePYATIKOV VvInpectdv  oto Daffodil
oLVOLOLOUEVO TTAVTO LE TO EPMTNUATOAOYIO TOV ONUOYPUPIK®DY CTOLXEI®MV, £XOVTOG
®¢ PacIKOTEPO GKOMO TOV GLVOVOGUO OTOTEAEGUATOV YlOL TNV KOAVTEPN KOl 71O

a&10mIoT TOPAY®YY] GUUTEPAGUATOV.

2.3.2 Amoctolrég (Tasks)

O ypnoteg pag apykd, yopiotnkay 6€ 3 opadeg TV 2 aTOU®Y Kol [o Opdoo Tpiov
ATOU®V, COUPOVO UE TO EPELVNTIKA TOLG evdlapépovta. Hrav amapaitnto ta péAn
TOV OHAd®MV VO €YOVV KOWA EMIGTNUOVIKO KOl EPEVVNTIKA EVOLLPEPOVTA Y10, VO
emrevyfel pe peyoddtepn evkoAio Kou oe peyoAvtepo Pabud m o peta&d Tovg
ocvvepyotikotnto. Kdébe pa opdda elye po cuykekpyuévn amocstoAn v omoia opile
N 10 oviloyo pHe TO EVOLOPEPOVTA TNG KOL GULVOUO EKTEAOVCE  OLAPOPES
vroamooToAés. H amootoAn avty| elye @g otdy0o v 060 10 OLVATOV UEYAAVTEPT
yxpnon tov Daffodil kot o GUYKEKPHEVE TOV GUVEPYUTIK®Y TOV Epyoieimv. Mg Tnv
HEYOAVTEPT YPNOT TOV TOPEYOUEVOV GUVEPYOTIKAOV VLINPECIAOV EMEPYETOL KOL 1
Babvtepn YvdOTM TOV VINPECIOV, OAAL KOL 1 YPTOT TOL GLVOAKOD (QAGHLOTOS TMV

SLVOTOTTOV TV GLYKEKPYEVOV LINPeciOvV. H ouvoAikh yprnon tov vanpeciov

37



ALTAOV, GLVIEAOLV OTNV  ONMOKPUOTAAA®GCY TMV TAEOVEKTNUATOV KOU TGV
HELOVEKTNUATOV TOVS OO TOVG YPNOTES, HE OMAOTEPO OKOMO TMOV EVLGTOYOTEPOV
AMOVINCEDV TOV YPNOTAOV OTO EPMTNUATOAOYLN, TOV O £YEL GOV OMOTEAEGUA TNV

KOADTEPT AVAALGT ATOTEAECUATMV KOl GUVALLO TNV €YKLPOTITO TOVG.

2.4 M<£0odor

2.4.1 Xvovevtevéelg

A@oD eKTANPOONKAY 01 ATOGTOAEC KOl GUUTANPOONKOV TOL EPOTULATOAOYIO OTTO TOVG
YPNOTES, dlevepyNONKav NUIOOUNUEVEG GUVEVTEDEELS o€ KAOE opddo [Le TN GLUUETOYN
OA®V TOV PHEADV NG, Oowapkelag 15 Aemtdv mepimov n kdbe . Ot cvvevievéelg
BwvteookomnOnkay yoo TV KaALTEPN avdAvon TV dedopévev Tovg. Ot ypnoteg
epomOnKav yio Bépota mov apopodoav to cuvepyatikd epyareio Tov Daffodil kot
TNV GLUVOAMKN YPNOT TOL. XTOY0G TOV GUVEVTIELEEMV ALTOV, NTAV N TEKUNPIOoN TOV
ATOVTICEDV TOV YPNOTAOV GTO EPOTNUATOAOYIO HETA TNV OAOKANP®ON TNG OTOGTOANG
Kk@Oe opdoag. Méow TtV cuvevienéemy, TeKUNPLOONKAY 01 AGYOl TOV ATOVINCEWV
ov eiyav MOMN d00el, evod péoa amd ™ oviTNON TEPOVCIACTNKOV KOl GAAQ
mpoPAquato kKo mpoteprjuata tov Daffodil ta omoia dev Mrav dvvatd va
OTEIKOVIOTOVV  UECOH Omd TA  EPOTNUOTOAOYIN, OAAL O0dNynoov G€ YPNOUa
GLUTTEPACLOTA KOL OKOUO GNUOVIIKOTEPO GTNV TEKUNPIOOT] TOV OTOVTINGE®V TOV

YPNOTOV.
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2.4.2 Epyaleio avaAvoNG OTOTEAEGUATOV

H ocvAloyn tov dedopévev dev pmopel amd povn g vo 0MOCEL OMAVTNOCEL, GTO.
gpevvnTikd {nrodpeva mov tébnkav mapardve. H avaivon tov arotelecpudtov £ytve
pe ) xpnon dvo epyaieimv, Tov Activity Lens kot tov SPSS.

Apyid, n oviilvon TOV PVTEOCKOTNUEVEOV GUVEVTEDEE®MV £YIVE WE TN (PNON TOL
Activity Lens. To Activity Lens (Collaboration Analysis Toolkit) oyedidotnke wot
avomTOYONKE OO TNV EPELVNTIKY OUAA0 TTOL OoYOAEiTaL e BEpata aAANAETIOpaoNC
avOpodTov-pnyavig Tov TuqHotoc HAektpoddymv Mmyovikdv kot Mmnyovikov
Yrnoroywotdyv tov Ilavemommuiov Ilatpdv pe okomd va ypnoipomombei oe
€0VOYpaQIKEG EPEVVEG KOl TOLOTIKEG LEAETEG.

To Activity Lens givotl €101Kd GYeOCUEVO Y10 EMGTHHOVEG KOl EPEVVNTEG OL OTTOI0L
Bélovv va pedetoovy dedopéva ta. omoio £xovv cVAAEYOEl amd JPOPETIKEG TNYES.
Emumpocbétmg, emtpénet otovg epeuvntég va avoldcovy TANpogopio 1 omoio Exet
cvAleyBel amd keipeva, yYpoeud, nynTikd vrokovuévta, Pivteo axopa kot and logfiles,
KAVOVTOG TO TOAD YPNOLUO GE UEAETEG Ol OTOIEG YPTOLLOTOOVV TOL0TIKESG HeBOdOVC.
EmmAéov, 1o Activity Lens ypnoueder 6ty avAaAvcn GUUTEPLPOPOV OTOUMV 1)
opddwv epyaciog Eexmpilovtag Tic amocTolég mov ekmANpwoe o kobévag. Télog,
otver ™ Odvvordmrta Slayeipong kol mAPOLGINoNS TV OEOOUEVOV TOL  £XOVV
cLALeyDel KOTA TN SLAPKELD TOV PEAETMV.

2NV CLYKEKPIUEVT] UEAETN TO €pYOAElo avTd EmonEe apKeETA oNUAVTIKO pOAO oTNV
avédivon tov aroterecpdtov. To ActivityLens ypnowomomifnke yio v ovéivon
TOV PVTEOCKOTNUEVOV GUVEVTEDEEMV LE TO, LEAN TV OUAOMV OV TNPAY UEPOS GTO
nelpape. Apykd, opioTnray ol TaPAUETPOL LETPNONG, ONAAOT awTd To omoio OEA e

va aEl0AOYNoOVUE TOVL MTOV 1M guypnotio, M XPNON KOL M YPNOWOTNTA TOV
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ocuvepyatikov gpyaAeiov tov Daffodil (kowog ydpog amobrjkevong, Cwvrovy
GUVOUIAMO Kot VIINpesion oYoMacol) Kabmg Kot 11 cuvolk gikova tov Daffodil wg
ynoewkn PPprodnkn M petounyovy avoalitnong pe epyoieio amobrkevons kot
eneepyaociag g mAnpoopiag. Akolovbwg, £ytve aviivon kabe Prvreockomnuévng
OLVEVTEVENG aKOAOLODVTOG TIC MO OPICUEVEG TAPUUETPOVG OEOAOYNONG. XTNV
CULVEYELD £YIVE OUAOOTOINGTN TOV AMOTELECUATOV OADV TOV GVVEVTELEEDV OVAAOYOL
LE TIC TOPAUETPOVS LETPNONG. ZVYKEVTIPOON KOV Y10 TOPASELY LA, OAEG Ol ATOWYELS TTOV
OKOLGTNKOV KOl aQOpovGOV TNV €uypnoticc Tov kowvov @okéAov oto Daffodil
INUoVPYOVTOS €va €COyOYYLO CULUTEPAGHUO TO OTMOI0 OE avTmopafoAn pHe To

epOTNUATOAOYIO TTOV glyav MO amavtnBel, fondnoav oy KaAdTepn oviAvon kot

OVAKTNGN YPNOUOV GCUUTEPUGHLATOV.
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Ewova 4: Aweran avaivong tov Activity Lens

2 ouvéyewr  PETG TNV avAALon TV PVTEOCKOTNUEVOV  GLVEVTELEEWV,
TPOYUOTOTOMONKE 1 AVAAVOT| TOV OTOTEAEGUATOV TOV EPOTNUATOAOYIOV KOl TOV

ocvvevtevEemv pe v Pondewa tov SPSS. To SPSS (Statistical Package for the Social
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Sciences) mpwtogppaviotnke to 1968 Kot eivar 10 Mo gupéwg dadedopévo epyadeio
YO TNV OTOTIOTIKY] OVOAVOY] OTI KOWMOVIKEG EMCTNUEG. Xpnowlomoleitar omd
epevVNTEG 0 BEpOTO VYEING, OIKOVOUIKODS OVOAVTEG, KUPEPVINGELG KOt OO LATKODG
gpeuvntéc. Ilapd 10 yeyovog 6t 10 SPSS ypnowomoteitor kupiowg Yy mocoTIkEG
puebddovg aglohdynong, meprapfavel to gpyaieio Cross tabulation mov ftav moAD
xpNowo yw avty nv €pevva. To gpyareio avtd divel T duvatdTNTO GLOYETIONG
TWVAK®V e dAPOPETIKOVS Tapapétpovs. Katd v avaivon Bempndnke amapaitnto
va Yivel cuGYETION EPOTNUATOV Yio TV e€ay®mYN ¥PNOU®V GUUTEPUCUAT®V, OGOV
aPOPd TIC GLUTEPLPOPEG TMV YPNOTOV Kot To Pabud e oAAnAemidpaong tov
SPOpOV TAPAUETPOV AEOAGYNONG, KABMG Kol TO. OMOTEAEGUOTO OVT®OV. Mg Vv
pébodo tov Cross tabulation avtd katéotn Svvatd pe dpeco emaxdiovbo TNV

KaAVTEPN €O Y®YN CUUTEPUCUATMV.
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Ke@diaro 3: Amoteréopata

3.1 Avaivon anotereopdTmv

A@oV olokAnpobnke M mEPOUOTIK Olodkocion e  emtuyio, OT  GLVEXEW
akolovOnoe N avéivon Tev arotelecpdtov. H pébodog mov meprypdonke mapomdve
ocuvéBaie otnv 660 TO SuvATOV aKpPlPBEcTEP €ENY®YN OMOTEAECUATOV. ApPyIKA,
avoAOONKaY To OMUOYPOQPIKA OTOLXEIDL Ylo TNV KATOVONOoN Tov LwoPddpov Tov
TANOLGLOV HOG KOL TNV E0AYWYN OTO GLVEPYUTIKA gpyaieio mov Ba a&lodoynBolv.
AxolovbBel, n avédivon Tov dedouEveV TOv ANEONKAY LETA TNV OAOKANP®OON TV
OTOGTOAMV, E1TE HEC® TOV EPMOTNUATOAOYIOV, £iTE HECH TMOV GLVEVIEDEEWMV KO TEAOG
avoAOOnKay To. omoTEAECUOTA OO TNV CLCYETION OPOPETIKAOV TIVAK®V UE TN
pébooo Cross tabulation tov SPSS vy v pétpnon  GLUTEPPOPOV Kol

OAANAETIOPOOTG LETAED TV TOPAUETPOV.

3.1.2 Avaivon oNuoypo@IK@OV 6TOLELOV

Apyicd, 0o mpénel va agloloynoovpe to delypa pog o omoio amotelobvtay amd 7
HAektpordyovg Mmnyavikobg kot Mnyovikovg Ymoloywotdv xor 2 H/Y  xon
Mnyavikodg YnoAroyiotdv. To yvwotikd tovg eminedo sivor apketd vymAd, Ommg
QoiveTol Kol amd Tov Tivaka, aeoL ot 7 glival og eminedo €KmOVNONG OO0KTOPIKNG
STPIPG, EVAO 01 AALOL 2 GUUUETEXOVV GE LETOMTUYLOKG TPOYPAUUATO, EVED OAO TO

Oelylla LOG OE OYETIKN EPMTNOT), OTAVTNGE TG KAVEL GUYVI| YPNOTN TOV S1aSIKTHOV.

Xpnon Xpnon

A0 O1KTVOV YV .B.
Zmivio 0% 11.1%
[IeproTaciaxa 0% 22.2%
Toxtikd 0% 44.4%
Suyva 100% 22.2%

MMivaxog 2: Xpijon d10ditktiov Ko ynoekev fipiodnkav
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Aoppdvovtag vroyn tovg 6vo aVTOVE TIVOKEG CLUTEPOIVOVUE TG TO Oeiypa Hog
elvar apketd éumelpo mhveo oe BEpato TOL APOPOVV SUOIKTLOKES EQPUPUOYEG KOl
Kupiwg o Bépota evypnotiog. Emmiéov, AMoym g epeuvnTIKNG Tovg 1010t TaG, £ivart
Kavol va oG wBnoovv 6g xpNoo. GUUTEPAGLOTO OGOV aPOPE TN YPNOILOTNTO TOV
GUVEPYOTIKOV VINPECIOV Kol EW0IKE OT®MG OVTEC TOPOoVodlovial GTNV Yneloky
Bprobrikn Daffodil.

2V ovvéyelo ival TOAD ONUOVTIKO VO, OOVUE TN GUUTEPLPOPE TOVG OTEVOVTL GTIG
ynowkés Pprodnkeg, dnAady OGO CLYVA TIG XPNCUOTOOVV, TOGO GNUAUVTIKEG
BewpovTal Yo TNV AVAKTINGT TANPOPOPUDY, TOLES VINPECIES Kol KUPIMG Y10l TOOLG
AOYOLG TIG YPNOYLOTOLOVV.

Ocov apopd 610 TPMOTO EPMTNLA, Ol ATAVTINGCELS Ogiyvouv OTL T0 66.6% ypnoyLomotel
TIG YNOakéS PiAodnieg Taktikd 1 cuyvd, eved to vtolowro 33.3% mepioTaclokd 1
ondvia. BAémovpe Aomdv Ot1, o1 (p1oTEG EPMIGTEVOVTAL TIC YNPLakéG PrfAtodnKeg yio
£YKVpN EVNUEPMOT] KO OVAKTNGT TANPOPOPLDV GE APKETE HEYEAO TOGOGTO.

Xpnon ¥Y.B. Ilocoot6%

Zmhvio 11.1%
[Ieprotaciaxda 22.2%
Taxtwd 44.4%
Xuyva 22.2%

ivexog 3: Xpijon ynookov ipiodnkov

EminpocBétmc, o1t ynoewokéc Pipriodnkeg Bewpovvion dwitepa ypnowues yuor v
avAKTNOT TANPOPOPLOV Kol OTMS Oelyvel Kol o mivakos 4 oe mocootd 66.7% T1g
Bewpovv apketd onpaviikés, evad 10 vmolowmo 33.3% T Bewpel mapa TOAD
ONUOVTIKES. ZVUTEPAIvOLLE, AOUTOV, TOG BE®POVVTOL OTAPAITNTES Y100 TNV AVAKTNON
EYKupav TANPoeopldv Ponbovtog pe avtd tov TpOTO GTNV APTIOTEPT] ETICTNUOVIKN

épeuval.

43



ZNHovTikOTnTo pOAOL

Y.B. omv aviktnon [Tocooto %
TANPOPOPLDOV
Kaborov 0%
Atyo 0%
Apketd 66.7%
IToAv 33.3%

Iivaxag 4: ZNRovTikOTNTe pOL0V YNOLOKAV BLA0ONKOV 6TNV 0VAKTN 6T TANPOPOPLAOV

Ot ymowkég Piprodnkeg mapéyovv TAn0oc vanpecidv avlktnong tinpoeopidv. To
peyarvtepo mocootd 36% ypnoyomotel v vanpecio avalnnong oe TiTAovg
TEPLOOIKAV, evad 10 24% apéoketal oty avalntnon oe Tithovg cuvedpimv Kot T
20% yevikd otnv avalnnon tekunpiov. To vedromo 20% popdaleton 6T VINPEGieS,
TOPOYN EVNUEPOTIK®V OeATiV 6€ TOGOGTO 8%, GTNV TOPOLGIAcT ONUOPILECTEP®V
apBpav 8% Kot téhog oe m0c0oTd 4% otV emkowvmvia gite péowm chat eite pe
cuupeToyn o€ kamoto forum g ymelakng PpAodkne.

Omnwg yivetar edxoAn OvVTIANTTO, Ol YPNOTEG TOV Yneokov Piprodnkoav Tig
ypNoonodv Kupiowg ywoo v avalnmon tekunpiov, site ovtd sivor dpbpa
TEPLOOKAV KOl GLVESPI®MV GTO UEYOADTEPO TOGOGTO, £iTe OMO0INTOTE AALO YNPLOKO
TeKpNpo Ba NTov ¥PNGHOo Yo TV avakinomn aAnpogopldv. Ot vdrouteg VANPEGieg

oV KO 0PKETE YPNOYLES EPYOVTOL TLO TG GTIS TPOTIUNGELS TOV YPNOTOV.

Ynnpeoieg 'P.B. ITocooto %
Avalnmon texunpiov 20%
Evnuepotikd dertia 8%
Anpooeiréotepa pbpa 8%
Emikowvovia(chat, 4%
forum)
Avalnon r}rkcov 36%
TEPLOOIKDV
AvaCn‘mcn’nr?»cov 24%
ocuvedpimv

ivekoeg 5: Xp1jon vanpecidv yneuukav ipiodnkav

Evdwpépov eivar var dodpe tovg Adyovg ypnons Tov ynoukov PiAtodnkov.

[Ipowtevov Adyog ypnong, amoterel | Epguva o €va Bepatikd medio pe mocootd 60%,
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eva devtepn o€ mpotipnon pe mocootd 20% Epyetor  eMOKOTNON €vOG BEUATIKOD
nediov. Tpitog Adyog og mpoTipunon Epyetol | Tapakolovdnor evog Bepoticod mediov
pe mocootd 13.3%. ZoumepoopoTiKd, Ol YPYOTEC YPNOUOTOOVV TS YNPLOKES
BBAoONKeg Yo va Tpodyouv TV €PEVVE TOVS Kol VO TV KAVOLV TLO OTOJOTIKY| Kol
ocovapo. mo Eykvpn. H oomotic kot m dwwoedion g moldtnTog TOV
AMOTELECUATOV OV TTaPEYOVTAL Ao TIG YNOLoKES PipAodnkeg wbBovv Tovg ¥pNoTeS

GTO VO TIG EUMIGTEVOVTAL Y10 TV £PELVA TOVG KOl VO TIC TPOTYLOVV GTNV AVAKTNON

TANPOPOPLOV.
Aodyor ypriong ITocoot6 %
Hapoucokovrencsn’ evog 13.3%
Bepatikov mediov
Epevva og éval Bepatio 60%
nedio
Emokonnon evog Bepaticon 20%
nediov
Alho 6.6%

MMivakag 6: Adyor yp1iong vANPESLAOV YNOLUKAV Piprliodnkdv

MdéMota, T0 YEYOVOG OTL EUMIGTEVOVTIOL KOl TPOTLLOVY VO, YPNGLLOTOOVV YNOLoKEG
BpAobnkeg yioo TV avAKTNON TANPOPOPLOV QOiveTOl Omd TIG TPOTIUNCELS TOV
Oglyvouv g €yKpLTEG KOl EVPEMG YPNOLUOTOOVUEVEG YNOLOKES PrpAtodnies Ommg
eatveTor amd TOV TOPOKAT® TIVOKE. ZOUGOVO HE TIG OTAVINGES TOL 0O0MKaY,
avaeéptnkay 9 drapopetikés ynotokes Piprodnkes peydiov Beinvekovs. Kupilapyo
poro, mailovv ot ynerakég Piprodnkeg g ACM ko e IEEE pe nocootd 28.5%

kat 19% avtictovya.

Pnoroxé .
[31[3171(1[)0 OﬁKzg [Mocoot6 %
ACM 28.5%
IEEE 19%
Heal-Link 14.2%
Scopus 9.5%
Springer 9.5%
ACM 28.5%
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IEEE 19%
Heal-Link 14.2%
Scopus 9.5%

IMivaxag 7: Xpnoipomorovpeves ynerokés frpriodnkeg

Axolovbwg, BewpnOnke onuavtikd va egetactel  cuvepyacio péoa amd Ta TpicuaTo
™G onuaciag g oty avalnmmon Kot 1o Pabud ypnong mg, kabmg kot péca omd
TOVG TPOTOVG LLE TOVS OTTOI0VG EMTVYYAVETOL.

To ocOVOAO TV YPNOTOV ETIKOWVMOVOVV HE GUYYPOVOVLS KOl AGVYYPOVOVS TPOTOLG,
ONAadn pEo® MAEKTPOVIKNG aAAnAoypaoioc, kdvovtog (mviavéS cLVOUIMES oTO
dwdiktvo (chat), cvppetéyoviag oe forum kot maipvovtag péPog oe dNUOGLES Kl

WO1OTIKES ouintoels kabmG Kal o€ OUAdES GLVEPYTING.

Xpnon acvyypovev Kot

oUYYPOVOV TPOT®V [Hocootd %
EMKOVOVIOG
Naw 100%
O 0%

Mivakog 8: Xpijon acvyypovev Kot 6OYYpovav TPOT®V ETIKOIVAOVING

Ot amoyelc 6cov agopd T onupoviikdtto G cvvepyasiog oty avolnmon
TAnpoeopldv eivar popacpéves. ‘Eva mocootd g tdéng tov 44.4% Oewpel ™
ocuvepyoasio yioo TV avalntnon TANPOPOPIOV OPKETA CNUOVTIKY, VO avtibeta To
33.3% tov detyparog v Bewpel Aiyo onuavtikn. Agv Aeimovv BéPara kot ta axpaio
T0G00TA O™ OTL éva 11.1% 1t Bewpel moAd onpaviikn eved tovtdypova Eva dALO
11.1% dev v Bewpel kaBOAoL onpavtikny. o propovoape vo TOOUE TOS LILAPYEL
Syoyvouic 660V a@opd oIV CNUOVTIKOTNTO TNG ovvepyaciag otnv avalntnon
TANPOEOPLOV av Kot Egmepvovv T0 50% 10 TOG00TO TOL delypaTog oV BepPovV T

GLVEPYOGIN OPKETA KO TOAD GNUOVTIKY] Y10 TNV avalTNOoT TANPOPOPIDV.
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ZNUOVTIKOTNTO GLVEPYACTOG ,
oV avalnmon e

. %
TANPOPOPLOV
Kaborov 11.1%
Aiyo 33.3%
Apketd 44.4%
[ToAb 11.1%

Mivakog 9: ZNpavTikOTNTO GLVEPYNOINS 6TV AVAL TN TANPOPOPLOV

To yeyovog Oti ol amdyelc &ivor popoouéveg Ocov aeopd oty avalntnon
TANPOPOPLOYV, TPERALOVETAL OO TIG ATAVTICELS TOV 0OONKAV GTNV EPMTNON Yo TO
Babud otov omoio cuvepydloviat Yoo TNV OVAKTNGT TANPOQOpL®OV. Xtov mivako 10
eatvetar 01t 10 66.6% ocvvepydletor Alyo yw va avalntinoel Kot Vo oVOKTNGEL
TAnpoopieg evad 1o 33.3% cvvepydaletar apketd. Ot dvo avtol mivakes pag dstyvoovv
0Tl M ovvepyacio dev Elval amd TIC TPOTEPAUATNTEG TOV YPNOTMOV Yo TNV avalntnon
KOl OVAKTNOYN TANPOQOopL®V. Xvvilme, TPOTIHOUV va ydyvouv pOvol TOovg Yo
TANPOPOPIES KO GTNV GUVEXELN VO LOPALOVTOL TOL EDPTUATA TOVS LLE TOVS GUVEPYATEG

TOVG KOl VO, TOL GYOMALoLV.

Babpog cvvepyaciog yo v Mos06t6 %

avalnInon TANPOPOPIOV
Kab6Aov 0%
Atyo 66.6%
Apketa 33.3%
[ToAb 0%

MMivakog 10: BaOpég svvepyasiog yio tnv avalitnon tipoeopidv

Ot tpoémor pe tovg omoiovg cvvepydalovior eivar cvyypovor kat actHyypovol. Ot
GLYYPOVOL TPOTOL EMKOVOVING glvar o1 WwmTIKEG cuiNToELS, Ta dwudtio suinTnong
Kol 01 0pLddEg GLUVEPYAGING VA Ol acY(pOVOoL TPOTOL EMKOVOVING ivorl ot OMUOGIEG
ocu{nmoelg, M vanpecioc MAEKTPOVIKOL Toyvopopeiov kot mn yxpnon forums. Me
1060010 34.7% Oompoeiréctepog TpdmOg cuvepyaciog eivar ot WTIKES cuinthoelg

petald eidwv kol akolovbel M vanpecio NAEKTPOVIKOL TayLOPOUEIOL [LE TOGOGTO
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30.4%. AxolovBobv ot opddeg cuvepyaciog Kot 1) Emkovavia og forums [le TOGOGTO
13% 710 kaBéva, eved pOAG to 8.6% mpoTind va cuvepydletor HECH OWUOTIOV
ocv{nmongc. Téhog, kaveig amd to delypa pog 6ev TPOTIUA O TPOTO GLVEPYUGIOG TIg
onuocieg cuintmoelg gite avtég stvon padnuata site dStahéEerg. Ot tpdmot cuvepyaciog
pog  Oglyvouv  OTL  YPNOYWOTOOVVTIOL Kol GOYYpovol Kol aoLYYpovol TpOmoL

EMKOWVOVIOG HE LOPACUEVO, TOGOGTA.

Tpodmot cuvepyaciog [Tocooto %
Anpooieg ouintnoelg (m.y. pobnuara, 0%
OloAEEELG KAT.) °
[diwtikéc culnmoetg (m.y. petadd eilov) 34.7%
Ouddeg ocvvepyaciog 13%
Ynnpeoia nhektpovikol Toyvopopeiov 30.4%
Aopdtia cu{ntnong (chat rooms) 8.6%
Enwowovia oe forums 13%

Hivexog 11: Tpémor cuvepyaciog

21 ovvéyeln g £peuvdg pog Bednoape va petpriicovpe to Babud woavomroinong omd
™ pNoN MG ynokng PpAodnkne pe evoopaTOUEVO GUVEPYATIKA epyolieio
avalnmong. v OeopnTikn aUTH EpAOTNCN 1 ATYNON LVIEP VOGS TETOOL EPYAAEiov
nTov Woitepa ONUOVTIIKY Aoy t0 66.6% tov ypnotdv to Bewpodv apKeTd
onuovtkd, eved to 11.1% 1o Bewpel moAd onpavtikd. Ano v GAAn éva 11.1% tov

detypotog dgv Ba Ntav kaBoAov wavomompevo kot t€Aog €va dAro 11.1% Oa Ntov
Myo woavomompévo amd por tétota ynowkn Pprodnkn. Onwg yiveror texpopto,
elval mOAD OMUOVTIKO Yot TOLG XPNOTES VO OOVAELOLV Ge €va gpyaAeio mov va
UTOPOVV v KAVOLV TO. TAVTO 0TS avalTnomn Tekunpiov, vo €ouV T0 TPOSHOTIKO
TOVG TPOPIA KoL TNV TPOSMTMIKT) TOVS PAI0OTKN ALY Kot var Exovv T dvvaTdTnTA VoL

GULVEPYOGTOVV Y10 TNV OVAKTIOT) TANPOPOPLDV.
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BaBuog wavomoinong vmapéng ¥.B. mov
Ba £dve T dLVATOTNTA GLVEPYAGIG Yo

v avoltnomn TAnpopopiag pe ITocooto %
acVYYPOVOLS KOl GUYYPOVOLS TPOTOVG
EMKOVOVIOG
Kaborov 11.1%
Atyo 11.1%
Apketd 66.6%
IToAv 11.1%

IMivaxag 12: BaOpdg tkavomoinong ¥mwaping ynerokov ifllodnkav pe cuvepyatikég vanpecies
avolTnong TAnpoopiag

Tavtdypova, oty epanomn av Ba v ypnoyomoovsay to 77.7% andvince mwg o
TN (PNOCOTO0VCE, TPAYUO oL EMPEPAIDVEL TO TPONYOVUEVO GULUTEPAGHO TEPT

Omapéng  pwg  ynowkng  Pprodnkng pe ovvepyatikd epyodeion  avalntnong

TANpopopiag.
BQQHPG XPMONG Liag Mhsse U
tétowng W.B.
Nat 77.7%
(0%} 11.1%
Towg 11.1%

Mivexog 13: Xpion pog ynerekng Bipiodnkng pe cvvepyatikég vinpecicg

3.1.3 Avaivon dedopévev PETA TNV 0LOKANPOGT TOV tasks

H épevva kot agloddynor pog méve otn ynewkn Pipriodnkn tov Daffodil
emkevipmOnke oe tpelg topeig yoo kébe €va amd ta cuvepyoTIKA epyaAreion TOL
TPOGPEPEL. ApYIKA, TO GLVEPYUTIKA epyaleio avalTnong TANpoPopiag Tov mopEYEL
to Daffodil, eivor 1 dvvatdtta Coviavhig cvvopidog (chat), n dwyeipion Kovod
QakéAOV amofnKevong Kot dlayeipiong Tekunpiov (common space) Kot 1) VANPECio
oyolacpov tekunpiov (annotations). Kabe éva amd avtd eetdotnre amd Tic €€Ng
TOPOUETPOVG: ¥pNoluoTTa, evypnotia kot ypnomn. Kpibnke opmg okdémypo, vo
a&loroynbel ocvvolikd n ewdva tov Daffodil péca amd avtd ta mpicuata yo va

€YOVE U1 YEVIKOTEPT EKOVA, AE10AOYNONG TNG YNPLOKNG 0VTNG BPAoOKNC.

49



HeKvOvtog omd TN YEVIKN €KOve, Tov cvotnuatog Bo dodue 6t to 77.7% tov
YPNOTOV Katdpepe va dovAéyel Alyo mdve oto Daffodil, evd 2 otovg 9 ypnoteg dev
Katdpepav vo dovAEYovv kaBoAov. To amotélecua atd dikatoloyeitor omd TV TOAD
kakn demagr] tov Daffodil kot v éldewyn a&omotiog kabmg cvuvavimoav mépo

TOAAG TpoPAnoTa 6T Asttovpyia TOv.

BUOSC ARG 050015 94
Koaborov 22.2%
Atyo 77.7%
Apxetd 0%
[ToAb 0%

MMivaxkag 14: Xpijon Daffodil

To ovumépaocpo avtd emPePaidvetor av AABovpe LIOY™N TIC OMOVINGES TAVEO GTO
EPMTNULA Y10 TNV EVYPNOTIA TNG SEMAPTG TOV, OTOL TO 77.7% Ogv TNV Pprke KaBOAOL

gbypNoTn eVd TO VIOAOTO 22.2% TV Ppnike Alyo edypnotn.

BogpoTio. Senuens  oq00rs 04
Kabdriov 77.7%
Atyo 22.2%
Apxeta 0%
[ToAv 0%

Mivakog 15: Evypnotia Daffodil

Ot Adyot yua Tovg omoiovg BewpnOnke dvoypnotn n demapr| eivar ot e€ng. Ipota ar’
OAo, AOY® TOV TOAVTAOKOVL GYEOIOCUOV, O OTO10¢ YapoakTnpileTon amd TiG TOAAEG
TANpoPopieg TAVD otV 000vn Kol TG TOAAEC VANPECiEC MOV TAPEYEL, YiveTO
dvovontoc o AOyog vmapéng kot Asrtovpyiag tov. ITo ocvykexkpuuéva, oev eivan
€OKOAOC O OYWPIOUOG TWV OPOPETIKOV LINPESIOV Tov kaAvmtel to Daffodil
OMAadn, oev eivar €0koAo va EexmPICEIS TAL OUPOPETIKA KOUUATIOL TOV TOPEYEL OTMG

mv avalntmon, t mpocomiky PiPAodnkn, ta cvvepyatikd epyoieion KTA. KOOMOC
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VILAPYEL VIEPPOPTOOT TANPOPOPiag mivw oty 080vn epyaciag. Emiong, moAlég
VANPEGIES TAPA TO YEYOVOS OTL VILAPYEL TO GLYKEKPLUEVO KOVUTE OEV AEITOVPYOVV, EVED
o€ GAleg Ogv divetar meptypagn yia v Asrtovpyio Tovg. Avtd kabiotd to Daffodil
avallomoto kot dvoiertovpyikd. MdAiota, oe 6oeg amd TIG VAnpecieg divetan
weptypar], eivor ocuviBog TOAD  peEYOAN KOl YPNOWOTOlEiTOl  Un  €VPEmG
YPNCLOTOLOVUEVT] OpoAOYio TPAyHa Tov 10 Kabiotd dvovomto. Emmpocbétmg, to
yeyovog 0Tt dgv givar web epoppoyn to kabiotd wwitepa Papd mpdypoppo Kot
pdaioto Topatnpnnkay akdpo Kot SUGAEITOVPYIEG OTOVG TPOCOTIKOVG VITOAOYICTES
TOV YpNoTdV. Avtol glivarl pepikol amd ToVg AOYOoVS TOL KOOIGTOVV TN JEMOPT, TOV
Daffodil dwitepa dvoypnom kot emnpéacov kot To Pabud ypnon tov aArd Kot To
Babuod emrvyiog Tov 6T GVVEPYATia TV ¥PNOTOV HETAED TOVG.

To tehevtaio @aiveror otov mopakdto mivake O6mov PAEmovpe T to 88.8% TtV
xpnotov Bewpel 6TL 1 cvvepyacio oto Daffodil emrvyydvetar Alyo 1 kabodAov kot
porg to 11.1% Bewpet 011 emtvyydveton e apketd wavonomtikd Padud. And avtod
TOV V0K GUUTEPOIVOLLE TTMG TO. cuvePYaTIKG epyaieia Tov Daffodil, kvpiwg Aoyw
™G OLVGYPNOTING TNG JETAPNG TOV £XOVV AMOTVYEL GTOV GKOTO AEITOLPYING TOV GE
peyaio Padud.

Babpog emrvyiog cuvepyaciog oto Mos0ot6 %

Daffodil
Kaborov 44.4%
Atyo 44.4%
Apketd 11.1%
IToAv 0%

ivexeg 16: Emtuyio cuvepyaciog 6to Daffodil
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3.2 AZLoAOYN 61 GUVEPYUTIKAOV EPYULEI®V

3.2.1 Kowdég yopog (Common Space)

[Tépa Opmg amd v yevikn eikdva mov mapovctdlel to Daffodil, £xel evolapépov va
dovpe EEXYMPIOTA TOL CLVEPYOTIKA €PYOAEIR TOV TOPEYEL, EEKIVOVTOS OO TOV KOO

YOPO amodKELON G TEKUNPIOV.

3.2.1.1 Xpnon

Xy gpdton av Ba ypnoyomoovsote Tov kowod @dkero oto Daffodil to 55.5%
avaeépet 0Tt B Tov xpnoomolovce eva t0 44.4% dev Oa Tov ¥pPNGLUOTO0V6E OALG
00TE KO EVOLOPEPETOL Y10, LLLOL TETOLOL VTN PEGTAL.

XPNOLOTOGATE TOV KOWO YMPO 0mrofnKevonc oto ,
pnowu n Xop m ne Mosostd Y%

Daffodil
Noa 55.5%
Ox 22.2%
Agv pe evolapépet 22.2%

Mivoxoeg 17: Xprion kotvod y®dpov

3.2.1.2 Xpnowortnra

[Mopdiinio, ocopewva pe tov mivako 18 to 55.5% Oewpel 611  dmapén xotvov
QoKELOV amobnkevoNg Kot dlayeiptong TAnpopopiog etvar avaykaio vInpecia, EVo TO
44.4% v Kpivel ©C OpkeTA YPNOUN. AEOOUEVOV TMOV OTOTEAECUATOV OLTAOV,
ovumepaivovpe mog 1 Vmapén evog Kowov ympov amobnkevong kol enesepyaciog
TANPOPOPLOV HETAED UG Opadag ypnotov Bewpeitar amapaitnn vanpecio yoo v
OlevkOAvVon Kol TNV EMTLYN ovvepyoasio HETOEL TV ypnotwv. O ypnoteg
avTiAauBavovtol oty TNV LINPESia ®G UL vkopio. Vo HOpacTOOV TEKUNPLOL TO.
omoio. Be®POLVTOL GNUOAVTIKE HE TNV LTOAOITN OpAda Ywpic va givol omapaitnTo vo

To GTEAVOLV UECH TNG NAEKTPOVIKNG aAAnAoypapiog. [TapdAinia, eivor BeTikd mmg
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OTN OCULVEYELD LE TN YPNON TNG VANPEGiag annotations gival dSvvaTd Vo GYOALCOVY
oTdNTote PpioKeTOl GTOV KOO QAKEAO.

BaBpog ypnopdmrog kowvon Mos06t6 %

POKELOV

Kaborov 0%
Atyo 0%

Apxketd 44.4%
[ToAb 55.5%

Mivoxoeg 18: Xpnowpétnra kowvod gakéiov

3.2.1.3 Evypnotia

Oocov apopd otnv gvypnotio doyeiptons tov Kowov QoakéAov, 10 66.6% TV ¥p1noTOV
Bewpel v vmpecio oto Daffodil moAd gvypno, 10 22.2% apkeTd €1YXPNOTN Kot TO
11.1% Atyo goypnom. To vynid mocootd guypnotiog dtoyeiptong Tov Kool Ydpov
amofnkevong oeeidetoar otV amidtrta ypnong tov. H petagpopd tov tekunpiov
yiveton pe amAd cvpoo oto eakeho (drag and drop) kou amoBnkevovtar. BéPara,
TapopnOnKav mwpoPAUaTe KoTté TN YPON TOV TEPICTOCIOKA, ONMG T.Y. OLV
amofnkeve TekuUNpPLa, OAAG 0VTO EYKELTAL OTO YEVIKOTEPO TPOPANUA 0EIOMIOTIOG TNG
epappoyns. Ta wpofAnpata Tov TopatnPNONKAY aPopovV Kupimg, TO YEYOVOG OTL deV
elvar dvvaTd GTOVG YPNOTEG VAL OMLLOVPYHCOVY TO OIKO TOVS KOWO (QAKEAO Kol VoL
dnpovpyncsouvv udvot toug v opddo epyaciog toug. Extog tov dAAmv, av kot avto
dgv 0popd POVO oTN AElTovpYio TOL KOOV QOKEAOV, deV omobnkedeL TO TEKUNPLO,
aAAQ TOV GOVOECUO KOl TNV MAEKTPOVIKN TOL dtevBuvor. Omote 1 dwyeipton Tov
nepropiletan oto link kot oyt 6To 1610 TO EyYpapo.

Evypnotia dayeipiong Kotvov pakéAov 6to Moc0ot6 %

Daffodil
Kaforov 0%
Atyo 11.1%
Apxetd 22.2%
IToAV 66.6%

MMivaxoeg 19: Evypnotia dwayeipions kowvod gaxéiov
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3.2.1.4 Awayeipion Koo ywpoo

Tavtodypova, oty vanpecio ot tibevtan BEpata droyeipiong Tov PaKEAOL amd TOVG
ypNoteg pog opddoc. Onwg eivar oyxedacpévo to Daffodil, emtpénel oe kabe évav
amd TOVG YPNOTES TNG OUASNS VO OyPAYOLV OTIONTTOTE LITAPYEL GTOV KOO PAKEAO
YOPIG TEPLOPICUO. TNV €PAOTNON KoTté TOGO MOTEHOLY OTL OLEVKOAVVETOL T
cuvepyasio KAT® amd ovtéc TIg cuvinkeg 10 44.4% miotedel OTL OV S1ELKOAVVETAL
KkaBorov kot 0Tt Ba mpémer va Bpebel kdmolog GALOC TpdTOG drayeipiong TV KOV
mAnpogopldyv. Axoua to 22.2% Bewpel 6TL 1 cuvepyasio dlevKOAVVETOL TOAD Alyo,
eve éva aALo 22.2% Bewpel 0TL dtevkoAvveTol apKeETE. ATd TV GAAN peptd, LOAG TO
11.1% eivar evyapiomnuévo amd v mapodoo katdotaon kot Oewpel Ot 1
GLVEPYOGIN EMTVYYXAVETOL GTO £TOKPO.

BaOuog dievkdivvong cuvepyasiog LECH TOV
YEYOVOTOG TNG Olarypaens omd tov Koo edkelo  Ilocootd %

YOPIG TEPLOPIGUO
Koaborov 44.4%
Atyo 22.2%
Apketa 22.2%
[ToAb 11.1%

Hivekog 20: Awayeiprion koo yopov

[T ovykekpiéva, 6tov poTONKay av Bo TPETEL Vo LITAPYOVY TEPIOPICUOT KATA TV
dwypaer] and Tov Kowd @dkero to 77.7% ambvinoce mwg Oa émpene va vEapyoLV
KATO10V €100V¢ OIKAIOES AoPUAELNG 1] VO £XOVV OPIGTEL SIKOMUATO YPNONG, EVD LOALG
10 11.1% 0dev Bewpel okdmun v dmapén nepropiopdv kot to 11.1% 1o Bépa tov
glvan evieAdg adtapopo. H cuvipurtikn mhetoyneio Tov ¥pnotodv OUMG, TIGTEVEL TMG
Ba émpeme vo VTAPYOLV KATOO0V EI00VG TEPLOPIGHOL, £TCL MOTE VO, TPOGTATEVETAL 1)

O1KN TOLG OOVLAELE HEGO oTNV OUAdO Kot Vo Unv vookeAilovtal amd Kamolo Al

UEA.
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Ooa £mpene VoL LITAPYOLV TEPLOPIGLOL GTN I[Mocootd

, . 7 %
dypagn omd Tov Koo QAKEAO

Now 77.7%
O 11.1%
Ad1bpopo 11.1%

Mivaokog 21: "Yrapén teplopiop@v 611 dL0yEIPIoN KOVoO QaKELOL

Ot mepropiopol avtol emkevipmdvovtol 6 dvo Avoels. H mistoynoeia tov yxpnotodv,
Yop® ot0 77.7% Bempel 611 01 AMOPACELS Y10 SLAYPOAPT] AVTIKELEVAOV A0 TOV KOO
@axeLo, Ba mpémel va AapBdvovtol péco omd ONUOKPATIKES dldKaGieS, ONAadN Le
mieloymowég dadikaciec. Avtifeta, poae 1o 22.2% motedel 011 Kaadtepn Adon Ba
Ntav n vrapén evog administrator oty opddo. Ormg yivetal avtiAnmto, 6TV KAmTo1ot
ocvvepyalovtor emBopodyv vo Agtrtovpyodv cov opddo Kot va €govv OAol T idw
SIKOMULOTO, Kot TNV SLVOTOTNTO VO TAIPVOLUV HEPOG OTIC ATOPAGELS TOV TOLG APOPOVV.
Amo Vv AN mhevpd, n vmopén administrator VWOVOUEVEL TO ONUOKPATIKO TOVG
voBabpo Kot Tovg apopel To SKAIOUO VIEPACTIONG TOV SIKAIOUATOV TOVG TOVE®

GTNV €PYAGio TOVG.

Ilepropiopot ITocooto %
"YroapEn administrator 22.2%
HKSLOqln([?tKn Aym 77 70,
ATOPAcEDV

Mivoxog 22: Tlgpropiopoi

3.2.2 Zovtavi covophio (Instant Messaging)

3.2.2.1 Xpnon

Axoro0Bwg, Ba eEetdoovpe v vanpecio g Covtovig cuvoAiag oto Daffodil and
TIG TAEVPES TNG YPNONG, TNG ELYPNOTIOG KOt TNG YPNOULOTNTAG THG GTNV GLVEPYOTIKT
avalnInon TANPOPOPL®OV. TNV £pdTNON av Ba ¥PNOLUOTO0VGAY TV VINPecia chat

oto Daffodil to 44.4% amndvince 6t Ba ypnoonotovce kdmowo dAAN, to 33.3% Oa
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TNV (PNCULOTOL0VGE TOPAAANA pe Kamoo GAAN Tapdpotla vnpecia, 6nwg to MSN
Messenger, evd to 22.2% vrootpiée Katnyopnuotikd ott dev Ba ypnoLonolonce
avt Vv vanpecia oto Daffodil. Evivnwoiokd givatl 1o yeyovog 6t Kavévag xpnotng
dgv Ba xpNOUOTOI0VGE AMOKAEISTIKG oVt TNV VAN pecia oto Daffodil. O kvpidtepog
AOY0G, TéEPA Ao To TPOPANUATO TNV EVYPNOTIC TNG LINPETiAG, lvat 6TL SVOKOAN Ot
ypNoteg Ba aAralav éva epyodeio e To omoio dOLVAEVOVV Ylo TOAD KOPd HE KATL
Kavovpylo, 10 omoio O6mw¢g Bo dovpe Kot ot cuvéyew dgv tovg KoAvmrel. To
KLpLOTEPO TOPOUOL0 Epyareio mov ypnoiponotovy givar to MSN Messenger, 1o omoio
éPa amd TO MO EVPEMG O1adedopéVo gpyareio CmvTaviG GUVOIALNG, TOPEYEL TOAAEG
EQOPLOYES Kot duvoTdTNTES HE amoTtédeoua va TiBeton dhokoAa BEpa avtikatdoTaong.

BaBuog ypnong vanpeoiog chat oto

Daffodil Hogooto %
Noat Ba ™ ypnoyLorotovca 0%
Oy, Ba ypnoonotovca Kamoto GAAN 44.4%
Ba T1¢ YpNOILOTO0VG 0 TOPAAAN AN 33.3%
Agv Ba Xpncnuonmo,ﬁca VTN TNV 22.09%
vInpecio

MMivakog 23: Xpiong vinpeciog chat

3.2.2.2 Xpnowotnra

dvowd tibeton ko o peilov Béua e ypnoodTTOS TG VANPESiog ™G LovTavig
GUVOIALOG OTNV GLVEPYOGia. ZOUP®MVA LUE TOVG YPNOTES, N TAELOYN QIO GE TOCOCTO
44.4% motedel 6t ) Covtavn cvvopiio 6to dtadikTvo e TV ypnom epyareiov chat,
elvar moAd Atyo ypniowun, eved to 11.1% oev v Bewpel kaBOAov ypnoun Kot dev ™
ypnowonolel kaBolov otav tifeton BEua cvvepyaciog pe kamolo dAAO pEAOG TNG
opdadag tov. Amd v GAAN pepud, to 22.2% vmootnpilel 0Tt givor apkeTd yprown
vanpecio Oty BEAES Vo GuveEPYOTEIS, eVD 2 TOVG 9 avtihapPavovtal TNy vanpecio

aLTH OG TNV TAEOV XpNoun Yo cvuvepyacio. Onwg yiveton Tekpaptd, ol amdyelg eival
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OYETIKA LOIPOGUEVEG OV Kot e pkpn dtapopd To detypa pag, pag deiyvel 6Tt TpoTiud
va unv kavet chat 6tav 0éAet vo cuvepyaoTet.

Ot Adyot y1a Tovg omoiovg ypnoyorolovy chat givat kvupimg yia dtaokédaot, ypriyopn
avToAloyn dEdOUEVOV Kot apyeiwv Kot TelevTaio yio cvvepyasio. H pio mievpd mov
TIOTELEL OTN SVVATOTNTO GLVEPYOGING LEGH TNG LINPETiag chat, vrootnpiletl 6Tt ivar
TOAD onuUovTIKO vo. WAGG on-line pe to dTopa mov cuvepydlecor Kot vo €YELG
TOVTOYPOVI EMKOLVAOVIOL LEWOVOVTOG £TGL TIC OTOGTAGELS KOl TO XPOVO ATOKPLONG GE
avtifeon pe Tovg acHyypovous TPOTOVS ETKOV@VING. AVTIOETA, TO ETLYEPHLATO TOV
tifevtol evavTio otV vanpecio avtn, ivor 1 aocedieln petddoons dedopévev Kot
cuVOLIM®V. KabBdg emiong kol To yeyovog Oti, 0Tav gicat on-line givatl dSvvatd va ce
EVOYAOUV d1apopol GALOL 01 omoiot BEAoVY Vo AGoVY Yo dtdpopa dAla BEpata pe
amoTéLECU VO XAveTOL TOADTIHOG (pOvog cuvepyasios. TELOC, YpapovTag punvopota
YOVETOL TOAVTOG YpOvog o omoiog Ba eiye amogevybel iowg pe v Covrovy
GLVOUIAMa, Owg TpoPAEmovy mpoypaupata TAEov, dmwg to skype.

Xpnowotra chat oto Mos0ot6 %

Daffodil
Kaborov 11.1%
Atyo 44.4%
Apketd 22.2%
IToAv 22.2%

Mivaxag 24: Xpnowétnra chat

3.2.2.3 Evypnorio

211 GLYKEKPLUEVT TTEPIMTMOOT) OUW®S, VTLAPYOVV ETTAEOV AOYOL U1 XPTNOLUOTOINGNG TNG
vanpeoiag chat oto Daffodil kot wpotipumong kdmoiov dAlov Tapopotov epyareiov.
2Opeova pe Tov Tivako 25 KavEevos omd Toug ¥PNOTEG OEV EUEIVE IKOVOTOUEVOG OO
v evypnotia tov chat oto Daffodil xaBmhg mapovsialer moAld mpoPAnuata. To

Baocwd TpoPAnua mov moapatnpnOnke eivar 0T, Kavelg ¥pHoTNG 0EV UTOPEGE VAL TO
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Aertovpynoet. H vanpecio g {oviavng cvuvopidiog dev Aettobpynoe moté KaboAn )
dugpkelr tov mepapatog. BéPato mépa amd 1o Pacikd avtd mpdPAnua, Eytvav
LAPOPES TAPUTNPNOELS OO TOVG YPNOTES OTMG Yol TAPASELY LA OTL dev EEPELG TTO10G
dALog eivar on-line ekeivn TN otiyun yio vo pmopéoelg vo, pidnoelg poli Tov kKot va
ocuvepyaotels. Oa Mtav, Aomdv, ToAL ¥priolLo va Pyaivel £va avadvdpevo tapdbvpo
otav kamolog eloépyetar oto Daffodil yio va doviéyet. Eniong, Ba Ntav e&apeticd
YPNOLO TO VO, UTOPEL VO KPATEH 1GTOPIKO TMV GLUVOLIAMY Y10 VO LWITOPEIG TLo VKOA
va kavelg ovalntnon oe moAotepes cLINTNOELS Kol Vo TopakoAovbeic pe avtd Tov
TPOTO 0 VKOAN TIG OAAAYEC TOL £xOVV Yivel kaBOAN TV Topeio TNG GLVEPYOTIaG.
Emmpocbétmg, capng emmpeacpévol amd to gpyoieio (ovtavig cuvopiog mov
YPNOLOTOOVV UEYPL TOPW, TPOTEIVOLV VO UTOPOVV Ol 1010t va kabopicovv 1
KATdoToon otV onoio Ppiokovial TNV dpa mov gival on-line, OT®MG AmACYOANUEVOG,
EMOTPEQ® € Alyo KTA. 1 aKOua kol OloAéyovtog pe molovg Oa pdncovv. BéBaua,
té0MKe Kot To BERa TG TPAYUATIKNG GLVOIALNG HETAED TV XPNGTAOV Yo THV aKOLO

KAADTEPT CLVEPYUGIOG TOVG.

Evypnortia chat oto Mos06t6 %

Daffodil
Kaborov 100%
Atyo 0%
Apxetd 0%
IToAd 0%

ivaekag 25: Evypnortia chat

Oa TPENEL VO AVTILETOTIGTOVV TOAAG TTpoPAnpata yio va Aettovpyel n vanpecia chat
oto Daffodil og wavomomtuco Paduo, Pondbodvrog ot cuvepyacia TV ypnotodv. Av
eEapéoovpe 10 yeyovog OTL dev Bewpeltonr kol To WO YPNOWO epyoreio Yo

oLVEPYOTIKN avalnTnon Kol OVAKTNOT TANPOQOPLOV, elvar avaykaio vo AOGEL TOAAY
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{nmpata evypnotiog. [pdta am’ OAa, va yivel AEITOLPYIKO KOl GTN GUVEXELD VO
KOADYEL TIG OVAYKEG TOV YPNOTOV OTMG avapEpOnkay mapamdve, va ival opatd otov
KAmo10¢ €ival GLVOESEUEVOG GTO GUGTNLA, VO, £XEL TN dVVATOTNTO O KABE YPNoTNG VOl
opilel 10 TPOCHOMIKO TOV TPOPIA KOl TNV KATACTOGT TOL KOl VO TOPEYETOL 1)
duvatodTTo Vo SlaAEYEL ToL ATopo e T ool B€AEL Vo (AN GEL amoKAElOVTOS TOVG

VITOAOTOVG.

3.2.3 Yanpeoia oyoitacpov (Annotations)

Yvveyilovtag, Ba doVUE TIC AMOYELS TOV YPNOTAOV Yo, TNV SVVATOTNTO CGYOALOGHOD

TEKUNPpl®V He TN ¥pNon TG LANPEGiag annotations.

3.2.3.1 Xprjon

2tov mivaka 26, BAémovpe v mpdOeon ¥pNoNS TG CLYKEKPLUEVNS LVANPESiag Omov
10 44.4% vrootmpilet Oa TV XpNOIUOTO0VGE TOPAAANAL LE KATTOw GAAN VINPEGia
oxoMacov, evd 1o 33.3% avapépet 6Tt Ba ypnoponoovce Kamow AAAN vanpeaioa,
oMW Yy moPAdelypo TV MAEKTpOVIKN oAAnAoypapio (22.2%) M dev Ba
xpnoonotovoe kaborov (11.1%). Mo, to 22.2% avaeépet Kotnyopnpotikd ot Oo

TNV YPTCULOTOLOVGE Y10 VO TPOAYEL TN GLVEPYUGTn LEGH TNV OPLdaL.

Babpog xpnong annotations ITocooto %
Noat 6a T gpnoonoovoa 22.2%
Oy, Ba xpnoonolovca Kamolo GAAN yio
: , . 22.2%
oYOAMAGUO (T, NAEKTPOVIKTY AAANAOYpO@ic)
Oa T1¢ ypnoonooveo TapdAinia 44.4%
Agv Ba. ) ypnoomolovca kaboAov 11.1%

IMivaxag 26: Xp1jon vanpecioc annotations

3.2.3.2 Xpnowotyta

[Tapd 10 yeyovog 6Tt KpiveTal ¢ OVOTOTEAEGLOTIKO EPYOAELD Yo TNV GLVEPYOTiO ATd

poévo Tov, OPEIAOVUE VO OVOPEPOVUE WG TO UEYOADTEPO TOGOGTO TMV YPNOTOV
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Bewpel Vv vanpecia avt ®g apketd ypnown (55.5%) ko to 22.2% g mOAD
xpNown. AvtiBeta, povo to 22.2% avagépet 6t givan Ayo ypriowyn. H vanpecia avty,
Bewpeitar anapoittn o€ o opddo, kabmg to LEAN oxoAMAlovv To amoTEAECHATO
TV avolnTNoE®Y TOVG TPOAYOVTAG LE OLTO TOV TPOTO TN UeTAED TOvG cuvepyasio
KO TNV OTOTEAEGUOTIKOTNTO TOV avalnTNoE®V Kol 68 TEMKN avaivon Ponbovrog
TNV EMOTNUOVIKT TOVG €pevva. Eivoar mold onpovtikd vo moapéyetor 1 duvatodtnto
TOPOKOAOVONOTNG TOV GYOM®Y TOV HEADV UI0G OUAd0S TAVD O KATOLL EVPNLOTOL,
elte avtd Ppiokovial 6Tov TPOCHOTIKO (AKEAD KAOe HEAOLG Kot TpoopilovTol yio
TPOCMOTIKN XPNOM EITE GTOV KOWO QAKEAO TNG OUAdNG, OTOTE KOl OTOKTO VONUA M

VANPEGIN OVTY KOl GLUVALO TPOAYETOL 1) GLVEPYOTIKOTNTOL.

Xpnowdmra VINPEGIaG Mos06t6 %
annotations
Kab6Aov 0%
Atyo 22.2%
Apketd 55.5%
IToAb 22.2%

Mivakog 27: Xpnowpoétntao vanpeciog annotations

3.2.3.3 Evypnoria.

[Mopd v xpNoYWOTNTA TOL MG GLVEPYOTIKO gpyaieio, 1 evypnotia tov oto Daffodil
xapoxktnpiomke amd to 88.8% wg kaboOAov N Aiyo gvypnotn, eved pnois to 11.1% eixe
oYeTIKA KOAVTEPN Amoym Oewpmdvtog tn apketd edypnotn. Ta mpoPAnuata mov
avaQEpONKay £YovV va KAVOLV TPMTE o’ OAQ, LE TNV OVOYVOPLCT) TOL TPOOPIGHLOV
TOV oYoM®V. Agv KATESTN TAVIO SLVATH 1] CAVOYVOPIGT] TANPOPOPLDV, OTMS TO10G
ékove 10 oYOMO Kol mOTE, MPAYUO TOV LWOONAMDVEL WEIMON TNG GLVEPYOTIKNG
dvvatodttog g opdoas. Eivar moAd onpavtikd va EEpeilg molog kot mote EKove Evav
oxolacpd yiati Bonbd oty avantuén ox€cEmV KOl OTNV  GLVEPYATIKOTNTO.

[Moapaiinio, mapatmpndnke Ot kdBe Popd mov ywdtav &va oxOdAl0 dnpovpyovTaV
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Kot éva Kovovpylo tab otnv 086vn 10 omoio AertovpyoVce Gov GUVTOUEVOT), YWPIG
OUmG vo TepAapPavel TANpopopieg o€ Moo omd OAo To. annotations avVOQEPETOL.
ATOTEAEGLOL AVTOV, EIVOL 1] VTEPPOPTOON UE EMTAEOV TANPOPOPIEG GTN NO1 OPKETA,
CULPMOVO, LE TOVG YPNOTEG, LIEPPOPTMUEVN SlemaPr]. Meta&d A wv, eEattiog Tng
GLUVOMKNG ava&lomIoTiog TOV GLOTANOTOS, dgv Bewpovvtay mavia dedopévo OTL TO
oxo6A0 Ba amoBnkevbel kot Bo pmopécovy va 10 dOLV Kol TO VITOAOITO HEAN TNG
oHadag, evd avaeépinke mmwg oyOAlL oL giyav Yivel GTOV TPOGOTIKO PAKELO EVOG
YPNOTI, EMELON TO OVTIIKEILEVO VANPYE KoL GTOV KOWO QAKELO, TV 0patd amd dAovg
Toug ¥pNotes. TELOC, cVUP®VA LE TO GYOALD TV XPNOT®OV, B TPOTILOVGAV VO PNV
VILAPYOVY NON Ol KaTNYopieg TV GYOAM®OV 0ALL Vo TNG dNUOLPYOVCHV KOl VO TNG
katovopoalov ot 0101, divovtog tovg pe ovtd Tov TPOmMO MEPLGGOTEPN eAevbepioa
KIVIoe®V Kol eveMEia.

Evypnotia vinpecioc annotations 6o ,
xPn np 5 ITocooto %

Daffodil
Kabdorov 44.4%
Atyo 44.4%
Apketd 11.1%
IToA0 0%

ivexog 28: Evypnotia vanpeciog annotations

3.2.4 AvaAvo1) 6VVOVUCTIKOV TIVAK®V

[Mapd ta yprowwa copmepdopato wov Pynkav omd TV avAALGT TOV ONUOYPOPIKOV
otoyEeimv Kot TNV avaAvon TV ded0UEVAOV HETE TNV OAOKANP®OT] TOV EPYUCLAOV,
Kpivetor amapaitnto va dovpE TG GLVOLALOVTOL SIAPOPO. GTOLXEID TOV ATOVTNGEDV
TOV YPNOTAOV, £T61 OOTE oLVOLALOVTAG GVUTEPLPOPEG Vo eEayBovy  yprolua
GUUTEPACLLATO Y10 TIG CLUVEPYOATIKEG VINPEGIES KOl KOTE TOGO OVTEG EMTVYYAVOVTOL

oto Daffodil.
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Apyikd, Bo OLUVOLACOVLUE TO OMOTEAECUOTO TOV TIVAKOV 7OV  AQOPOLV  TIG
TPOTILMUEVEG VINPECIEG YMNEOKOV PPAOONKOV amd Tovg YPNOTEG UE TOVS AOYOLG
Y. TOLG OTOIOVG TIG YPNOLOTOOVY. ZVUP®VO He Tov Tivaka 29, BAEmovpe OTL Ot
YPNOTEG TOV TAPUKOAOVOOVV Eva BgpoTikd medio ypnoIonoohy HOVO TV VINPEGio
avalnmong tekunpiov Kot Kopio GAAN. Ao v dAAn tAevpd 10 40% TV XpnoTOV
ov Khvel ypnon g vanpeciog avalntnong tekunpiov, oamid mopakoiovdel Eva
Oepatikd medio, evd to vtoroto 60% mov YpPNGIHOTOLEL TNV 1010 VINPEGIN TO KAVEL
vy Adyoug épevvag o€ éva Bepatikd medio. AvTd mov £xEL 1O1AHTEPO EVILIPEPOV VO
TOPOTNPNCOVUE, €lvol TG Ol YPNOTEG Ol OMOIOL YPNOLUOTOOVV TIG WYNOLOKES
BPAobnkeg vy epeLVNTIKOVS GKOMOVS, YPNOUOTOOVV OAEC TIG TOPEYOUEVES
vnpecieg, pe v avalnmon tekunpiov vo AoapPdaver ) pepido Tov AL0VTOg pe
1060010 60% TV YPNOTOV TOV TN YPNCYOTOOVV, VO TAPIAANAG OAOL O YPNOTEG
OV KOVOLV YPNON TOV VINPECIOV EVNUEPOTIKA OelTia, dnpoeiléotepa Gpbpa,
EMKOWVOVIRL TO KAVOLV Y10 VL BEATUOGOVV TO. ATOTEAEGUATO TG EPELVOS TOVG KABMS
eniong kot 10 20% oavtdv mov yayvouv og Tithovg meplodikmv. EmmpocHéitec, n
vanpecio avaltnong TitAwv TEPLOOKAOV XpNCLoTOoLEiTaL KUPIMG Yo TNV EMOCKOTNON

evog Bepaticod mediov.

Ymnpeoieg ¥.B.

Adyoryprong P.B. Avalnmon Evnuepotikd Anpopéotepa Zovtovi A\;?E;];T\],Gn SHvolo
TEKUNplOV deltiol apbpa GUVOIAiL TEPLOBIKGY

MopaxorovOnen Ocpatucod wediov

IMw0og

% &vt0G TV Aoymv

% €v10G TV VINPECIOV

% Tov GLVOLOV

"Epgvva Ogpatikod wedion
ITw0og

% &vtog TV AMyev

% EVTOG TV VINPECLOY

% TOV GLVOAOV
Emokonnon Oegpotiko?) edion
ITAN00g

% &vtog TV Adyav

% €VTOG T®V VINPECLOY

% Tov GLVOLOV

Alho

ITAn00g

% &vt0G TV Adywv

% €VTOG TMV VINPESLOY

2
100,0%
40,0%
13,3%

3
33,3%
60,0%
20,0%

,0%
,0%
,0%

,0%
,0%

,0%
,0%
,0%

2
22,2%
100,0%
13,3%

0
,0%
,0%
,0%

,0%
,0%

,0%
,0%
,0%

2
22.2%
100,0%
13,3%

0
,0%
,0%
,0%

,0%
,0%

,0%
,0%
,0%

11,1%
100,0%
6,7%

,0%
,0%
,0%

,0%
,0%

0
,0%
,0%
,0%

1
11,1%
20,0%

6,7%

3
100,0%
60,0%
20,0%

1
100,0%
20,0%

2
100,0%
13,3%
13,3%

9
100,0%
60,0%
60,0%

3
100,0%
20,0%
20,0%

1

100,0%
6,7%
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% TOV GLVOAOV ,0% ,0% ,0% ,0% 6,7% 6,7%

XYyvoro 5 2 2 1 5 15

ITAR00¢ 5 2 2 1 5 15
% &vt0G TV Aoymv 33,3% 13,3% 13,3% 6,7% 33,3% 100,0%
% £VTOG TOV VINPECIDV 100,0% 100,0% 100,0% 100,0% 100,0% 100,0%
% TOV GLVOAOL 33,3% 13,3% 13,3% 6,7% 33,3% 100,0%

Mivakag 29: Adyor ypriions ynowkov fipiodnkav. - Yanpeoicg ynorokav fifiiodnkaov

Onwg yiveronr gdkola avtilnmtd, o1 TEPIGGOTEPES VANPECIEG OMOGKOTOVV GTNV
eEummpémnon Tov pevvNTIKOD 6KOToL TV ¥pnotdv. H épevva amattel e€eidikevpéveg
vInpecieg, pe ypnyopa kot axpiPn arotedéopota. I' avtd 1o Adyo, ot ¥pfoteg Tov
emBopovy va gpeuvnioovy €va Bepatikd medio, YPNOUOTO0VV OAEG TIC SLVATOTNTES
pog ynoewokng Piprodnkne, ot omoieg mépa omd v avalnmon TeKUnpiov o€
TEPLOOIKA KOL GLVEIPLAL GLPOPOVV TNV ETIKOWOVIO, TNV OTOCGTOAN EVIUEPOTIKOV
dedtiov kol T vanpecsio Tov Onpoeiléotepwv apBpwv. Oco peyordtepn Aowmov,
glval  avaykn tov xpnotav yia epfdaduvon oe va Bepatikd ympo, TG0 HEYOADTEPO
glvat Ko To €0POG TV YPNGILOTOLOVUEVOV VTN PECIDV.

Axolovbwg, Ba avardcovpe 10 Babrd cuvepyaciog TV YPNOTOV Yia TV avalnTnon
KOl 0VAKTNGOT TANPOPOPLOY Kol TG 0VTO OYETICETOL PE TOVG ADYOLG YPNONG MIOG
ynowkng PpAodnkng. Ltov wivaxa 30 napatnpovpe 0tt, 10 33.3% TOV YPNOTOV TOL
ovvepyalovtor e TOAD Hikpd Bobpd to KaAvouy omAd yio TNV Topokolovdnon evog
OepaTikon yodpov, Evad 10 VTOAoo 66.7% ovTOV TpayLaTOnOolEl £pEVLVA TAV® GE £val
epeuvNTIKO medlo. AmO v GAAN mAevpd, O HOVOC AOYOG YPNONG YNOLOKOV
BipAoOnkav dcmv cuvepydlovion apketd, ivar mn €pgvva €vog Bepatikod ydpov.
KotaAnyovpe 610 cvunépacpa o6t1, o Babuog cvvepyaoiog e€aptdror dueca ond Tov
Adyo ypnong pwg ymoeakng PpAodnkng ko cvvnbwe avtoi mov cuvepyalovron

OPKETA TO KAVOLV Y10 VO TTPOBAYOLV TNV £PEVVA GTO EPEVVNTIKO TOLG OVTIKEILEVO.
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BaBpog cuvepyasiog yio
avalnon

Aodyorypriong Y.B. Atyo Apketd >0voio
MopakorovOnon Ocpatikov mediov
[TAn00g 2 0 2
% &vtog TV AOYOV 100,0% ,0%  100,0%
o . ,
;‘l’) j:;%;?;gﬁae“"” 33,3% 0%  222%
% evtdg TOLV GLVOLOL 22.2% ,0% 22.2%
"Epgvva Ogpatikod wediov
[TAn00g 4 3 7
% &vtog TV AOYOV 57,1% 42.9%  100,0%
76 £Vt6g Tov fudpov 66,7% 100,0%  77,8%
oLVEPYOOTOG
% €vtdg TOLV GLVOLOL 44.4% 33,3% 77,8%
Xvvoho
[TA60c¢ 6 3 9
% &vt0g TV AOYOV 66,7% 33,3% 100,0%
76 £Vt6g Tov fudpov 100,0% 100,0%  100,0%
oLVEPYNOTOG
% €vtdC TOL GLVOLOL 66,7% 33,3% 100,0%

Mivaxoeg 30: Adyor yprions ynoek®v fipiodnkav - Babpog scuvepyasiog yio tnv avaliyinon

E&etralovrog d1e&odikd o copmepdopato mov EAyae amd TOVG GLVOLVUGHOVG AVTAOV
TOV TOPAUETPOV, KOATOAYOUUE O©TO YEYOVOG Ol AOYOL YPNONS TOV YNOLIKOV
BpAoInkav kabopilovv T0 €0pPOg TOV YPNOUOTOIOVUEVOV VINPECIOV, OAAL KoL TO
Babuod cvvepyatikdTog PETAED TV Ypnotov. [To cuykekpipéva, mapatnpovue Ot
000 To oAV emBupet va guPabiver Evag xpnoTng 6To EPELVNTIKO TOV TEDIO, TOGO MO
TOAAEG  LANPECIEG YPNOIUOTOLEl, EVO TOVLTOYPOVO HEYOADVEL Kot O Pabuoc
ocuvepyosiog Tov pe Ta vwoOAowma HEAN TG opddog tov. I avtd 1o Adyo,
GLYKPIVOVTOG TO OOTEAEGUOTO, (POIVETOL TG Ol OWTOL TOL KAVOLV YPMOTN TV
ynoewkov  PBiprodnkav yio AOYoug £pevvog  XPNOUYLOTOOVV  oXedOV  OAEG TIG

TOPEYOUEVEG VIINPECTEG Kot O1aKPivovTon amd PEYOADTEPT TAOT] Y10 GLVEPYOGIaL.

3.2.4.1 Xvyypovol kot acvyypovolr TpOmol EMMKOIVWVIAS

2 ocvvéyewn, Bo emOOEOVIE VA HOVUE TOVS TPOTOVG LE TOVS OTOIOVG TPOTILOVY VOl

ouvepyalovtor Ol YPNOTES KOl OV YPNCLUOTOIOVV GUYYPOVOUG KOl OGVYYPOVOLG
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TPOTOVG emiKovwvias. Onwg mapatnpovue otov mivaka 31, 10 cHVOLO TV ¥PNOTAOV
YPNOOTOLOVV GLYYPOVOLS KOl OGVYYXPOVOLS TPOTOVS EMKOVOVIAG. ATO ovTovg TO
88.9% apéoketar va cuvepydletol péca amd O1OTIKEG GVINTACELS, EVAD TO VITOAOUTO

11.1% doviedel péca oe opdoeg epyaciog.

Tpomor cuvepyaciog
Xp MoT OLYXPOVOY KA [diwTikéc Ouddeg ,
achyypovey tpdmog oulnThostc  epyaoiog 2Hvolro
EMKOVOVING
Nai
ITAn00g 8 1 9
% €vtOGg ™G YPNONGS 88,9% 11,1% 100,0%
% €VTOGg T®V TPOT®OV 100,0% 100,0% 100,0%
% &vtdg TOLV GLVOLOL 88,9% 11,1% 100,0%
XVvolro
[TAn00g 8 1 9
% €vtOg ™G XPNONGS 88,9% 11,1% 100,0%
% €vtOG T®V TPOT®OV 100,0% 100,0% 100,0%
% €vTOG TOL GLVOAOV 88,9% 11,1% 100,0%

Mivaxog 31: Acvyypovor-coyypovol Tpémor emkowvaviac-Tpomor cuvepyaciog

To 66.7% TtV ¥pNOTOV TOL YPNOCLUOTOEL GVYYPOVOLG KOl AGVYYPOVOLS TPOTOVG
emkowvoviag Bewpel, 011 Ba NTav OPKETA TKOVOTOMUEVO amtd TNV VTOPEN LG
ynowkng Bipriodnkng cav to Daffodil, eved 1o 11.1% Ba fjtav moAd kavomompévo.
Avrtifeta, poévo 1o 22.2% 0o Ntav kaBoAov N Alyo wavomomuévo amd po TETO
ynowky PpAodnkm, tpdypa Tov pog 0dnNyel 6T0 GUUTEPAGHO OTL EUTELPOL YPT|OTEG,
01 0TtO{01 EMKOVOVOVV LE CUYYPOVO KOl achyypova epyaieio emkovoviag Bewpovv
mv Omapén pwg ynoewkng Piprodnkng pe 1o yopaktmplotikd tov Daffodil

QTOPOLTNTY Y10 TNV EMTEVLEN TN GLVEPYATIKNG avalNTNong o€ peydlo Pabuo.

Babuég wavomoinong vmapéng

Xpnon chyXpoveV Kat acOYYPOvVeOV wag W.B. cav to Daffodil

TPOTOG EMKOVAOVIOG KoBolov Atyo Apketd IToAd Zvvoro

Nai

ITAn00¢ 1 1 6 1 9

o . ,

70 EVT0G TG XPTIoTG 11,1% 101/’1 66,7% 101/’1 100,0%
V] 0

o . , .

% €vtOG Tov PaBuov kavomoinong 100,0% 1()2?, 100,0% 129,0 100,0%
0 0
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% €v10G T0LV GLVOAOV

YOvoro
[TAn60¢
% &v1Og TG XPNONGS

% evtdg Tov Babpov Kavomoinomng

% €v10G T0LV GLVOAOV

11,1%

1

11,1%

100,0%

11,1%

11,1

y o 66.7%
1 6
1012) U 66.7%
100, .
Loy 100.0%
1012) U 66.7%

Ll 1000%
I 9
Lol 1000%
100 100.0%
Ll 1000%

ivakag 32: AcOyypovor-cuyypovor Tpémor emkowvoviag - Ikavoroinon and yneraxn Bipriodnkn

JLE GLVEPYUTIKEG VANPEGIES

Axoro0Bmg, 10 75% aut®V TOL TPOTIWOVV v cuvePYAlovtal HEGH amd OIOTIKEG

ov{ntoelg Bo HTov aPKETA IKOVOTOMUEVO a0 Lo TETolo Ynelokn PipAtodnkn, evd

TOAD OMUAVTIKO Elvol TO YEYOVOG OTL Ol YPNOTEG TOL OOVAELOVY GE OUAOES EPYOGIES

Ba elvar amoivta kavomompévol 6€ 10cootd 100% amd pior mopdpolo Ynelokn

BpAoONK.

Tpoémot cuvepyaciog
IowwTikég suinmioelg
[TAn00g

% evtog TV TpOT®V
% &vtog ToV Padpov
KOVOTOinomg

% €vtOG T0V GLVOAOL
Opaoeg epyociog
[TAn00g

% evtog TV TpOT®V

% &vtog 0L Pabpov
KovoToinong
% &vtOG TOL GLVOAOL

XVvolro
[TAn00g
% €vtog TV TpOT®V

% &vtog T0L Pabpov
KovoToinong
% &v1OG TOL GLVOAOL

BaOpog wkavomroinong vmapéng wwog ¥.B. cav

KaBoriov Atyo

1
12,5%
100,0
%
11,1%
0

,0%
,0%

,0%

1
11,1%

100,0
%

11,1%

1
12,5%

100,0%
11,1%

0
,0%

,0%
,0%

1
11,1%
100,0%

11,1%

to Daffodil

Apketd TloAd Zvvoro

6
75,0%

100,0%
66,7%

0
,0%

,0%
,0%

6
66,7%
100,0%

66,7%

0
,0%

,0%
,0%

1
100,
0%
100,
0%
11,1
%

1
11,1
%
100,
0%
11,1
%

8
100,0%

88,9%
88,9%

1
100,0%

11,1%
11,1%
9
100,0%
100,0%

100,0%
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MMivaxog 33: Tpémor cvvepyacsiog - Ixavomoinon amwd ynerok Prpriodnkn pe ovvepyotikég
VN PEGiES

To 1ekpoptd cvumépacpo omd To TOPATAVED Jdedopéva, eivor OTL oL Ynelokm
BPAoONKn pe To ovvepyaTIKA gpYyoAEin TOL TOPEXEL KOL TOL GLVEPYOTIKE
yopaktnpiotikd tov Daffodil, o denve oe ToAD peydro Pabud kavomompuévoug Tovg
YPNOTEG, Ol OmOoioL  YPNOUOTOOVV  GUYYXPOVOLS KOl AGVYYPOVOVS  TPOTOVG
emkowvoviag, aeod Ba tovg Bonbodoe otV Guvepyatiky] avalnTnon Kot avAaKTNomn
TANPOPOPLOV.

Meto&d GAAwv, elvar moAD onuoviikd va oovpe 10 Pabud emmpeacpod TV
GUVEPYOTIKOV EPYOAEI®V amd TIG MOPAUETPOVS EVYPNOTING KO XPNOUOTNTOS TOV

VINPEGUDV.

3.2.4.2 Kowdég pareiog: Xpyowotnto kot Evypnyortia

ApyiCovtag, amd v vanpecio kowob eoakélov 1o 83,3% avapépel Tmog 1 dwoyeipion
TOV KOWOU (QOKEAOV €lval TOAD €0YPNOTN Kol akOAOVB®G TN YapakTnpilel Kot TOAD
ypnown vanpecia. ITo ovykekpéva, 6cot yopaktmpilovv v vanpecia Vmapéng
€VOG KOOV QOKEAOD OMOBNKEVONG KOl SLXEIPIONG YNOLOKADV OVTIKELEVOV OPKETE
xpNowm yopoaktnpifovv tn dlayeiplon Tov ®¢ apkeTd OYpNoTH o€ TOoG0oTd 50%,
AMyo g0ypnot o€ m0600To0 25% KO TOAD €0YPNOTN G€ MOGOGTO emiong 25%. Znv
OLYKEKPLUEV TTepinT®ON PAETOLLE TTOC 1] EVYPNOTIC TS VINPEGING aVTNG cLUPadilet

pe 1o Babud ¥pnodTNTAS TG OO TOVS YPTOTES.

XpNooTnta kotvon Evypnotia kowvob gaxéiov
(QOKEAOV Atyo  Apketd  IloAd  Xdvoro
Apketa

ITAn00¢ 1 2 1 4

% evtog g ypnowodmrag  25,0%  50,0%  25,0% 100,0%
% €vtOg NG guypnoTiog 100,0% 100,0%  16,7%  44,4%
% €v1Hg TOL GLVOALOL 11,1%  222% 11,1% 44,4%
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J1GYN))

ITAn00¢ 0 0 5 5
% €vtOGg NG YpNOoUOTNTAG ,0% ,0% 100,0% 100,0%
% €vtOg NG guypnoTiog ,0% 0%  83,3%  55,6%
% &vtdg TOL GLVOLOL ,0% 0%  55,6%  55,6%
Xvvolro

ITAn00g 1 2 6 9

% €vtOg NG YPNOoUOTNTAG 11,1%  22,2%  66,7% 100,0%
% €vtOg NG gvypnoTiog 100,0% 100,0% 100,0% 100,0%
% €vTOG TOL GLVOAOL 11,1% 222%  66,7% 100,0%

IMivaxag 34: Xpnowpétntoe - Evypnotia kowvod gaxérov

3.2.4.3 Zowvravy cvvouiiia: Xpyowotnta kol Evypnyotio

Ocov popd otnv vanpecio (owvtavng cvvopiriag oto Daffodil, mapatmpeiton 61t t0
100% tov xpnotav Bempel o1t dgv givor KaBOLov edxpnoTn VINPEGiQ OTMG TOPEYETAL
oto Daffodil.ITapora avtd, to 44.4% and avtodg Bewpel 0Tl givor Afyo yprowyn
ocvvepyatikn vanpeocia kKot o 11.1% kabdiov yprioiun. Amd Ket ko TEPa, v Kot dgv
yopakmnpiletoar oG guypnotn vanpecia, 10 44.4% vroompiler 6T gival apketd M
TOAD YPNOUN. ZVUTEPAIVOVIE TMG 1) dSVCYPNOTIO TNG LINPEGING LOVTOVIG CUVOLUATNG
oto Daffodil ennpealel to Babud ypnopomrag . Iapdia avtd dev pmopovue va
eEdyovpe ao@OAEG GLUTEPACUO, AQUPAVOVTOG LITOYN TOV TOPATAVE® TIVOKO TOV
aQopd otV ypnodTTa TG VInpeciog (OVTOVIG GLVOUIMOG GTNV GLVEPYATIKN
avalnon, kabmg tapatnpovpe Ot ot ¥pNoteg o€ T0c0oTo 54.5% vrootnpiletl Ot O

YPNOLOTOL0VGE AYo 1} KaBOAOL QTN TNV LVANPEGIA Y10 VO, GLVEPYAOTEL.

Evypnotia chat
Xpnowodtta chat Kaborov Z0VoAO
Ka06iov
[TAn00g 1 1
% €vt0G NG YPNOUOTNTOG 100,0%  100,0%
% &vt0g NG gvypnoTiog 11,1% 11,1%
% €v10G TOL GLVOAOV 11,1% 11,1%
Atyo
[TAn60¢ 4 4
% €vtOG NG YPNOUOTNTOG 100,0%  100,0%
% €vTOG NG EVYPNOTIOG 44,4% 44,4%
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% €v10G T0V GLVOAOV
Apketad

[TAn00g

% €vt0G NG YPNOUOTNTOG
% &vtOg NG gvypnoTiog
% €vtdc ToLV GLVOLOV
IMoAd

[TAn60¢

% €vtOG NG YPNOUOTNTOG
% €vt0G NG gvypNoTiog
% €v10G T0V GLVOAOV
X0volro

[TAn00g

% €vt0G NG YPNOUOTNTOG
% &vt0g NG gvypNoTiog
% €vtOC TOL GLVOLOV

44,4%

2
100,0%
22.2%
22,2%

2
100,0%
22,2%
22.2%

9
100,0%
100,0%
100,0%

44,4%

2
100,0%
22.2%
22,2%

2
100,0%
22,2%
22.2%

9
100,0%
100,0%
100,0%

IMivaxag 35: Xpnowypétnte - Evypnotio {ovravis cvvopiiiog

3.2.4.4 Yrypeoio cyoriacuov: Xpyowuornyto kar Evypnotia

['a v vnpesio Annotations dedopéva pag detyvovv 6t to 50% avtdv mov Bewpovv

Ot dev gtvar KaBOAov gvxpnoTn avaépet OTL ivan Alyo yproyn, eved to aiio 50%

Bpioketl apketd ypnoun vanpeocia. Avtibeta, to 75% ovtdv mov avaeEépovy Ot glval

Myo e0oypnotn ™ yopaxtnpilovy ¢ OPKETO YPNOIUN LINPECIO Kot TEAOG OCOL TN

Bpnkav moAv guypnotn T Bewpovv Kol avaykoio Yo TNV GLVEPYUTIKY| ovalTnom.

KotaloBaivoope 6t1, mopd to yeyovodg G YPNOWOTNTE TNG ®G LANPECiQ, 1M

guypnoticc ™G emmpedlel TG OMOYELS TOV YPNOTOV KAVOVTOS TOUG OPKETH

GUYKPATNULEVOVC,.
Xpnowotnra vanpeciog Evypnotio vanpeoiog annotations
annotations KaBdéiov  Afyo Apketd XOvoro
Atyo
ITAn00¢ 2 0 0 2
% €vt0G NG YPNOUOTNTOG 100,0% 0% 0% 100,0%
% &vt0g NG gvypNoTiog 50% 0% 0% 22.2%
% €v10G TOL GLVOAOV 22.2% 0% 0% 22,2%
ApKeTa
[TAn60¢ 2 3 0% 5
% €vtOG NG YPNOUOTNTOG 40% 60% 0%  100,0%
% €vTOG NG EVYPNOCTIOG 50% 75% 0% 55,6%
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% €vtdg TOLV GLVOLOL 22.2% 33,3% 1 55,6%

IToAv

ITAn00¢ 0 1 1 2

% €vt0G NG YPNOUOTNTOG 0% 50% 50,01% 100,0%
% &vt0g NG gvypnoTiog 0% 25% 100,0% 22,2%

% €v10G TOL GLVOAOV 0% 11,1% 11,1% 22,2%

20VoLro

[TAn60¢ 4 4 11,1% 9

% €vtOG NG YPNOUOTNTOG 44,4% 44,4% 100,0% 100,0%
% &vt0g NG gvypnoTiog 100,0% 100,0% 11,1% 100,0%
% €vtdC TOL GLVOLOL 44.4% 44,4% 11,1% 100,0%

Mivaxog 36: Xpnowoétnta - Evypnotia vanpeosiog annotations

Méoa amd avtd o TapadelyLaTo TopaTNPOVLE OTL 1 uypnoTio emnPedlet, ov Kot Oyt
oe peydro Pabud, ™ ypnowomta pog vanpecsioc. H dvoypnotio pog vanpeciog
®0Oel TOVg YPNOTEG GE MO GLYKPOATNUEVES ATOYELS Kol EXNPEALEL Kot TN XpNon g
vanpeciog avtc. Amd ™ oTyun Aowov, mov ennpedleTat | ypnomn g tvar duvatd
va unv Bswpeitar ypriiown. Eriong, n peiopévn xprion pog vanpeciog AOym e un
€bYpPNOTNG SETAPT| TNG, TAPA TO YEYOVOS OTL £XEL YOPOKINPIOTEL OC YPNOIUN EK TOV
TPOTEPMV, GTN GLVEXEW AOY® TNG WKPNG TNG XPNONG LELDVETOL Kot 1| XPNOUOTNTA

nge.

3.2.4.5 Xpnowotyta ka1 ikavoroinon

YvveyiCovtag, Oa emyelprcovpe vo SOVE TO ATOTEAECUATO TNG YPNOULOTNTOG KoL TNG
gvypnotiag kdbe cuvePYATIKNG VINPEGiNG oe cuvovacud pe Tov Badud Kovomroinong
g ovvepyasiog péoa ot ynoewokn Bipiodnkn tov Daffodil.

EEKIWVOVTOS 0O TOV GUVOLOGHO TNG YPNOWOTNTOS TOL KOOV PakéAoL kot To faduod
KOVOTIOINONG TV XPNOTOV amd Tov TpOTO TOPOoyNS TG cvvepyaciog oto Daffodil,
TOPOTNPOVUE OTL OGOl OO TOLG YPNOTEG EUEWVOV OPKETO KOVOTOMUEVOL AtO TN
APNOLOTNTO TOL KOWOL POKEAOL, Ogv Euevay KOOBOAOL gvuyoploTnuUévol amd

ocvvepyatikdta oto Daffodil. TTapdAinia, to 80% twv ypnotdv mov Ppickel Tov
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Kowo @dkelo omapaitnto Yo TV ocvvepyosio Bempodv Tov €avtd TOLG Alyo
wavormomuévo and 1o Daffodil, evdd péovo 10 20% oavtdv Eueve  apketd
IKOLVOTIOUNLLEVO.

[Mopatnpodpe 611, Tapd ™ XPNOWOTNTO TOV KOWOU QPAKEAOL TOAD HKPO TOGOGTO

gueve Kovomonpévo amod T cvvepyatikodtnta oto Daffodil.

Xpnopdmra Kovov eakéAoL
BoaOuog wavomoinong oto Daffodil Apxketd | TTohd XHvoro
Kaf@d6iov
ITAN00¢ 4 0 4
% &vt6c tov Babpov wavoroinong oto Daffodil | 100,0% ,0% | 100,0%
% €vtOg TG xpnodTTaG ToL KowvoL @akélov | 100,0% 0% | 44,4%
% €vTOG TOL GLVOAOL 44,4% ,0% 44,4%
Aiyo
ITAn00¢ 0 4 4
% gvtc tov Babuod kavomroinong oto Daffodil ,0% | 100,0% | 100,0%
% €vtdg TS XPNOWOTNTAS TOV KOWVOU POKEAOV ,0% 80,0% 44.,4%
% €vTOG TOL GLVOAOL ,0% 44.4% 44,4%
Apketa
[1An00g 0 1 1
% &vtog 10V Bafpov kavoroinong oto Daffodil ,0% | 100,0% | 100,0%
% €vTOG TNG YPNOIULOTNTAG TOL KOO POKEAOV ,0% 20,0% 11,1%
% €vtOG T0L GLVOAOL ,0% 11,1% 11,1%
XHvolro
ITAn60¢ 4 5 9
% &vt0g 10V Bafpov kavoroinong oto Daffodil 44.,4% 55,6% | 100,0%
% &vtOG TG ypnodTrTag T0L Kovov eakédov | 100,0% | 100,0% | 100,0%
% €vtdg TOL GLVOALOL 44 4% 55,6% | 100,0%

MMivakog 37: Xpnowpotnta kowvov gaxéiov - Ikavoroinon amo Daffodil

To 1010 axpiPadg cvpPaiverl kot pe v ypnodTo ¢ vanpeciog chat. Meletdvtag
TOV TOPOKAT® Tivoko, Tapatnpovpe Otl, av efaipécovpe 6covg oev Bewpovoav
YPNOUN TNV LANPECIO KOL QLGLOAOYIKE dEV NTOV KOVOTOMUEVOL and to Pabud
ovvepyaoiog oto Daffodil, To 75% avtdv mov Bewpovcav Atyo yproyn v vanpecio
avty dev éuevay KabBorov wavomompuévol amd to Daffodil. EmimAéov, 6cot Bpnkav

apkeTd ovoykaio tnv vmapén pog tétotag VInpesiog vVTooTPEay OTL 1| cuvepyacio
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oto Daffodil givon Aiyo wovomomtikr. Télog, avtol mov Bempodv Twg n vVINPESia TG
Covtoving cuvopAiog etvat amoapaitnn Yo TNV cLVEPYUGIo GLVOPALOVY GTO TTLO TAVE®

amoteléopata BepOVTOG OTL ELEVOV AlYO 1] OPKETA IKOVOTOUUEVOL.

Xpnowdtmra chat
BoOuog wavomoinong oto Daffodil Kaf6hov | Aiyo | Apketd | TToad | Zovoro
Kaf6rov
ITAN00¢ 1 3 0 0 4
% evtog Tov Babpov avomoinong 6to 25.0% 2s0% | 0% 0% 100.0%
Daffodil ' ’ ’ ’ ’
% &vtdc g ypnoywoTntag chat 100,0% 750% | ,0% 0% 44,4%
% €vt0G T0V GLVOAOL 11,1% 333% | 0% 0% 44,4%
Alyo
ITAn00g 0 1 2 1 4
% &vt0g 10V Padov Kavoroinong oto 0% 25.0% | 50.0% 250% | 100.0%
Daffodil ' ’ ’ ’ ’
% evtoc ¢ ypnowoTntag chat 0% 250% | 100,0% | 50,0% | 44,4%
% €vTOG TOL GLVOAOL 0% 1L,1% | 22,2% 1L,1% | 44,4%
Apketa
[1An00g 0 0 0 1 1
% evtoc Tov Babpod kavomoinong oto 0% 0% 0% 1000% | 100.0%
Daffodil ' ' ’ ’ ’
% &vt0g TG ypnodrag chat 0% 0% 0% 50,0% | 11,1%
% &vt0G T0V GLVOAOL 0% 0% 0% 1L1% | 11,1%
XVvolro
[TAn00¢ 1 4 2 2 9
% svrég 0V Babpov Kavomroinong oto 11.1% and% | 22.2% 2.2% | 100,0%
Daffodil
% evtdc g ypnoyodtntag chat 100,0% 100,0% | 100,0% | 100,0% | 100,0%
% €vt0G T0V GLVOAOL 11,1% 44.4% | 22,2% 22,2% | 100,0%

Mivoxog 38: Xpnowoétta chat - Ikavomoinen amo Daffodil

Ta amoteAéopoto OGOV aAPOPA OTN XPNOUOTNTO TG LANPECiG annotations Kot TO
Babud avomoinong amd v ocvvepyacio oto Daffodil dev €xovv moAD peydireg
dlapopéc and ta mapamdve. Ot xpnoteg mov Bewpodoav TV vanpecio Alyo N apkeTd
xpNon, dev éuevay kaboAov wavoromuévor amd to Daffodil, eved to 66,7% avtdv
7oV TN BE®POVV TOAD YPNOUN EREVAY TOAD Alyo Kavomompévol kat to 16.7% avtdv

KaOorov.

72




Xpnowotnrto vanpeciog
annotations
BaBpog wovonoinong oto Daffodil Atyo | Apketd | TToad | Zovoro
Kaf8d6iov
[TAn00¢ 2 2 0 4
% evt0g tov Pabpov wavomoinong oto Daffodil | 50,0% | 50,0% 0% 100,0%
% avrég NG YPNOUOTNTAG VTN PECTG 100,0% | 40.0% 0% 44.4%
annotations
% &vt0G T0V GLVOAOL 222% | 22,2% 0% 44,4%
Alyo
ITAn00¢ 0 3 1 4
% &vtdc tov Babpov kavomroinong oto Daffodil | ,0% 75,0% 25,0% | 100,0%
% SVT(')Q' NG XPNOLOTNTOS VTN PEGTOG 0% 60.0% 50.0% | 444%
annotations
% &vtdc TovV GLVOLOL 0% 33,3% 11,1% | 44,4%
Apketa
[1An00g 0 0 1 1
% &vtoc tov Babuov kavoroinong oto Daffodil | ,0% 0% 100,0% | 100,0%
% 8\/:()5 NG XPNOUOTNTOS VN PEGTOGC 0% 0% 50.0% | 11.1%
annotations
% &vt0G T0V GLVOAOL 0% 0% 1L1% | 11,1%
XVvolro
ITAn00g 2 5 2 9
% &vt0g 10V BaBuov kavoroinong oto Daffodil | 22.2% | 55,6% 22,2% | 100,0%
/o avrég NS XPMOWOTNTOG VINPESIOS 100,0% | 100,0% 100,0% | 100,0%
annotations
% €vtOG T0V GLVOAOL 222% | 55,6% 222% | 100,0%

Mivoxoeg 39: Xpnowétnra vanpecioc annotations -Ikavomoinon amo Daffodil

Ao 10 Topandveo cvumepaivovpe OTL 1) IKOVOTOINGT TOV XPNOTOV OO [0 VTNPEGIQ
dgv g€aptdtor poOvVo amd TN XpNodTTO TNS. XTOoVg Tapamdve mivakes (37,38,39)
eloape OTL O1 YPNOTEG HOG PPIKAV GTO GOVOAD TOVG TIG CLUVEPYUTIKES OTEC VINPECIES
QPKETE YPNOIUES Kt OmapaitnTeS Yo TV ovaliTnon TANPoeopiag 6Ta TAAIcL oG
opddag. Ilapdro ovtd, TO HEYOADTEPO TOCOGTO TMV YPNOTOV HOG OEV EUEVE
wavorompévo and to Daffodil. To yeyovog avtd pag odnyel oto cvunépacpo 0TL M
KOVOTTOIN G TV XPNOTOV ard po vnpecio dgv e€aptdtot povo amd tn ypnoudTTd
™G, Kabmg elval duvatd po vanpecio va Bewpeitor ¥pMoipn, 0ALL 0 TPOTOC LE TOV
01010 TOPOVCIALETAL VO NV APNVEL IKOVOTOMMUEVOLS TOLG XPNOTES, BETovTag Aomdv

Ko O€pata vypnotiag.
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3.2.4.6 Evypnortia kou ikavomroinon

A@o¥ eEETAGALLE TV IKOVOTTOINGT TOV YPNOTAOV GYETIKA LE TOV TPOTO LE TOV 0010
emtuyydvetal n ovvepyosio oto Daffodil 6e cuvdvacud pe v ypnowodmTo TOV
vmpecwdv, Ba mpémer vo dodue 10 Pabud wovomoinong TV ypNoTdV omd TN
ovvepyacio oto Daffodil cuykpitikd pe v guypnotio TOV VINPESIOV QLTOV GTNV
GLYKEKPIULEVN yMolakn| BipAodnk.

Oocov apopd oTov Kovd PAaKeELO, O1 YPNGTEG TOL VITOGTHPLEAV OTL glval Alyo 1 apKeTd
gvYPNoTO dev Euetvay KOBOAOV KOVOTOMUEVOL OO TN XPNON TNG VINPECING OVTNG
oto Daffodil. H mieioynmoia Tov ypnotdv oe mocootd 66.7% Bewpel 6TL 1 dayeipion
TOL KOWOU @oKkEAOL glvor TOAD gOypnotn oAAG moap’ OAa avtd Euewve Adyo
Kavomomuévo amd v cvvepyosio oto Daffodil kot poéig o 16.7% avtov éuevay

OPKETA IKOVOTTOUNUEVOL OO TNV GLUVEPYOTIKN €midoom Tovg oto Daffodil.

BaOpdg wavomoinong oto Evypnortia kotvod pokéiov
Daffodil Atyo  Apketa IloAd  XOvohro
Ka0062rov

ITAn00¢ 1 2 1 4

% evtdc tov Paduov
wkavoroinong oto Daffodil
% &vt0g NG gvypnoTiog To
KOWVOU QOKEAOL

25,0% 50,0% 25,0% 100,0%

100,0% 100,0% 16,7% 44,4%

% €v10G TOL GLVOAOV 11,1% 222% 11,1% 44,4%
Atyo

ITAn00¢ 0 0 4 4
o £vt0s Tov fodpod 0% 0% 100,0% 100,0%
kavomoinong oto Daffodil ’ ’

% evtdg G gvypnotiog To 0% 0%  66.7% 44.4%
KOOV (PUKEALOL ’ ’

% &v10G TOL GLVOAOV 0% 0% 44,4% 44,4%
Apketa

ITA00g 0 0 1 1
%% evidg tov faduod 0% 0% 100,0% 100,0%

wavoroinong oto Daffodil

% &vtoc ¢ evypnotiog To 0% 0%  16.7% 11.1%
KOO QAKEAOL ’ ’

% €v10G T0LV GLVOAOV 0% 0% 11,1% 11,1%
Xvvolro
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TIM00¢ 1 2 6 9

o . ,
/%o eviog tov foduod 11,1% 222% 66,7% 100,0%
wavoroinong oto Daffodil

70 EVIOC TG EVXPMOTIOCTO 100 gor 100.0%  100.0% 100,0%
KOOV (POKEALOV ’ ’ ’ ’

% evtdg TOL GLVOLOL 11,1% 222% 66,7% 100,0%

MMivoxoeg 40: Evypnotia kowvov gakélov - Ikavoroinen amo Daffodil

Avaeopwcd pe v evypnotia g vanpeciog {ovravig cvvopidiog kot to PBabupd
KOVOTOINoNG TV XPNOTOV Amd TN CLVEPYOTIKOTNTO oTNV Yneokn PiPAodrkn tov
Daffodil, mapatnpodpe twg 6to GHVOAS TOVG 01 YPNOTES AVOPEPOLY TNV dVCYPNOTIO
NG VANPEGLNG AT Kol 6€ T0G0oTod 88.8% Euevav kaboAov N Alyo gvyopiotnpévol
amd TV enitevén g cvvepyoaosiog oto Daffodil. Eva modd pikpd mocooto e taéemg
tov 11.1% avtov Bewpel 611 n cvvepyasio oty ynoewakn avt) Pirodnxn Nrtav

OPKETA KOAN.

Evypnotia chat
Babuég wavomoinong oto Daffodil Kaborov \ >HvoAro
Kaf8d6iov
ITAN00¢ 4 4
% &vtoc tov Babpov wavoroinong oto Daffodil | 100,0% | 100,0%
% &vtOg TS evypnotiog chat 44,4% | 44,4%
% €vTOG TOL GLVOAOL 44.4% | 44,4%
Alyo
ITAN00¢ 4 4
% &vtoc tov Babpov kavoroinong oto Daffodil | 100,0% | 100,0%
% &vt0g NG evypnotiog chat 44,4% | 44,4%
% €vTOG TOL GLVOAOL 44.4% | 44,4%
Apketa
[TAn00g 1 1
% gvtoc tov Babpov kavoroinong oto Daffodil | 100,0% | 100,0%
% &vt0g NG evypnotiog chat 11,1% | 11,1%
% €vTOG TOL GLVOAOL 11,1% | 11,1%
XVvolro
[1An00g 9 9
% &vt0g 10V Bafuov wkavoroinong oto Daffodil | 100,0% | 100,0%
% &vtOg TG evypnotiog chat 100,0% | 100,0%
% €vt0G T0LV GLVOAOL 100,0% | 100,0%

MMivoxog 41: Evypnotia chat - Ixavomoinon oo Daffodil
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TéMOG, GYETIKA LLE TNV EVYPNOTIO TNG VANPEGING annotations Kot TNV KOVOTOiNoT oo

™ ovvepyatikdtta oto Daffodil, opsihovpe va e&etdoovpe t0 yeyovog mog Katd

KOplo Adyo ot ypnoteg vroompiEav 0Tl 1 vanpecia ooty eivar kaBoéAov 1 Alyo

gbypnotn oe¢ ico mocootd, 44.4% wor Euevav  oviiotoyyo kKaBoAov M Afyo

wavomompévolr and v ovvepyasioo oto Daffodil. MoAg to 11.1% nMtav apketd

IKAVOTOMUEVO OO TNV €uYPNOTIO TNG LANPEGING KO TNV GLUVEPYOTIKOTNTO OTMG

TOPEXETAL GTNV YNELoKT vt BAtodnk.

Evypnotio vinpeciog annotations

BaOuog wkavomoinong oto Daffodil

Kafohov | Aiyo | Apketd | Zovoro

Ka06iov

ITAn60¢

4 0 0 4

% €vt6g Tov Pabpov Kavomoinong oto
Daffodil

100,0% ,0% ,0% | 100,0%

% €vtOGg NG gVYPNOTING VINPESLNG
annotations

100,0% ,0% ;0% | 44,4%

% €vt0G T0V GLVOAOL

44,4% ,0% ,0% | 44,4%

Alyo

ITAn00g

0 4 0 4

% &vtog 0V Pafov Kavomoinomg 6To
Daffodil

,0% | 100,0% ,0% | 100,0%

% €vtOG NG gVYPNOTING VINPESLNG
annotations

,0% | 100,0% ;0% | 44,4%

% &vt0G T0V GLVOAOL

,0% | 44,4% ,0% | 44,4%

Apketad

ITAn00g

0 0 1 1

% &vt0g 0V Pafov Kavomoinong 6To
Daffodil

,0% ,0% | 100,0% | 100,0%

% evtdg G evypnotiog vanpesiog
annotations

,0% ,0% | 100,0% | 11,1%

% &vt0G T0V GLVOAOL

,0% 0% | 11,1% | 11,1%

20voAro

ITAN00¢

4 4 1 9

% &vtoc tov Babpod kavomroinong 6to
Daffodil

44,4% | 44,4% | 11,1% | 100,0%

% evtog G evypnotiog vanpesiog
annotations

100,0% | 100,0% | 100,0% | 100,0%

% €v1OG TOL GLVOAOL

44,4% | 44,4% | 11,1% | 100,0%

ivexog 42: Evypnotia vanpeciog annotations -Ikavomoinon amo Daffodil
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Aoppavovtog vtoyn Tovg TIVOKES TOV APOPOVY TNV YPNCIUOTITA TOV LINPECIHOV Ko
t0 Babud avomoinomg g ovvepyatikétntoag oto Daffodil, oe cuvdvaoud pe v
ELYPNOTIO TOV VANPECSIOV ALTOV Kot Tov Babud Kavomoinong and v cvvepyacio
oto Daffodil katoaAnyovpue oto efng ovumépacpo. Apyikd, TopATNPOVTOS TO
OTOTEAEGUATO GLOYETIONG TOV TIVAK®V TOL  aGOPOVY TNV  YPNOUOTNTA TMOV
GUVEPYOTIKOV OUTAOV VINPECIOV Kol Tov Pabuod tkavomoinong amd  cvvepyosio
oto Daffodil, BAémovpe mwg mapd 1O YEYOVOS NG XPNOWOTNTOC LG LINPECING
GUUP®VO, L€ TOVG XPNOTES, 0 Pabuodg wavonoinong and to Daffodil ftav cuvnBmg
TOAD LKPOG KOl € EEAPETIKEG TEPUTTAOGELS KOl TAVTO GE LUKPO TOCOGTA Ol YPY|OTES
NTaV OPKETO KAVOTOINUEVOL. AVTO amd HOVO Tov OPMC OV pHog odnyel 6€ KATO10
acQoAEG ovumépacpo. Opme, av To dOVUE GE GYECT UE TIC OMOVTINGELS TOV TPOLUE
AVOQOPIKA LE TNV ELYPNOTIO TV VINPECIOV WTOV Kot TO0 Babud Kavomoinong tmv
YPNOTOV oo TV cvvepyatikodtnta oto Daffodil, kotaAyovpe 6T0 GUUTEPAGHLO TMG
0 BaBpog wavoroinong amd o vnpecio eEapTdToL Ao TN (PO TNG 1| OTTOl LE TN
oepd ™G e€aptdTon omd TNV ELYPNOTIH OAAG Kol TN YXPNOWOTNTA NG XTO
GUYKEKPIUEVO TTAPAOELYLLOL, TTOPATIPOVUE OTL O1 LANPEGTIEG AVTEG BE®pPOVvVTOL OO TOVG
YPNOTEG OE OpKeETA HeYdAO Pobud ypfoeg ywo TN ovvepyatiky ovoalntnon
TANPOPOPLAOYV, OAAL 0EOAOYOVVTAL OC dVGYPNOTEC OGOV aPopd oTN dlayeiplon Kot
Aertovpyion TOVG. AVTO 00MNYEL TOVG YPNOTEG GE TEPLOPIGUEVT] XPNON TOV VINPECIDV,
amd TN OTYUN OV 0EV KAADTTTOVIO TANPWS Ol AVAYKES TOVS Kol OVGKOAELOVTAL OO
™ Asrtovpyict TOVG, HE OMOTEAEGHO Ol XPNOTEG Vo péEvouy omd KabfdAov €mg Alyo
KOVOTIONUEVOL OO TIG TAPEYOUEVEG CLUVEPYATIKEG VINPECIEG TOV TPOSPEPOVTAL GTO

Daffodil
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3.3 Zovoyn copmEPUSHATOV

AvoAdovTag To 0E00UEVE TOV TOPOVGLACTNKOV TOPATAVED KOTOANEAUE GE ddpopa
CLUTEPACUATO. APYIKA, GYOAMACTNKOV Ol TIVOKES TOL CYNUATICTNKAY HETO TV
GLYKEVTIPMOOT) TV OEGOUEVOV ATOUIKA KO GTH GUVEXELNL GUVOLOGTIKA HETOED TOVG Y10
Vv TAnpéotepn e£oywyn COUTEPUCUATOV.

2tov mivako mov akoAovdel mapovstalovtal GUVOTTIKE Ta oYOAa TOL APOPOVV Ta

ouvepyatika epyoieio mov agloAoyndnkav, oddd kot to Daffodil oto cuvord ToL GE

GYE0T LE TIC TOPOAUETPOVG TNG EVYPNOTIOG KO TNG YPNOLUOTNTOGS.

ZOYKEVTPOTIKOG TTivakeg arotreopdrov Daffodil

Evypnoria XapoxTnpieTiKo Tyona.
Agv amobnkedel to
Kowdg pakelog (Common Space) Tekunplo aArd to link tov
Agv pmopei va,
SMNUIOVPYNOEL Lo OpAdaL
Kowdg pdaxerog (Common Space) KOO @akelo
Agv vapyovv mepopiopol
Kot TV dtarypaon
QVTIKELLEVOV OO TOV
Kowdg pdxelog (Common Space) KOO QAKELO
Zovtovn cvvopidia (Instant Messaging) Agv Aegrtovpysl
Agv E€peig To10g GANOG
Zovtovn cvvopidia (Instant Messaging) eivon on-line
Agv KpTa 16TOPIKO
Zovtovn cvvopidia (Instant Messaging) GUVOLUIALDY
Agv E€peig 010G Ko TOTE
Yrnpecio oyoiacpod (Annotations) ékove éva oxOMo

Katd v dnuovpyia gvog
GyoAlov TpocBétovTay éva
Kawovpyto tab 086vn

Ynnpecio oyoiacpod (Annotations) gpyaciog
[pdéPAnua amobnkevong
Ynanpeoia oyolacpov (Annotations) oyoAMmv

[epropiopdc erevbepiog
GTNV OVOpOGio TV

Ymnpeoia oyoiacpod (Annotations) oyoAmv
Yrepedptmwon g
Daffodil SlEemopNg e TANpoopieg
TToAAG kovpmid g
Daffodil Slemaeng dev Agttovpyovv
Meyon meprypagpi g
Daffodil k60 vnpeciog e
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dvovontn oporoyia

Daffodil Agv givar Web gpappoyn
Xpnowémra Kowdg pdxelog (Common Space) Apxetd yprioiun vnpecio

AvvoatdnTo Kowng

Kowdg pdxkelog (Common Space) dwyeipnong yvoong
AvvaoTnTo, OUOSIKNG

Kowodg pakelog (Common Space) o0 KEVOTG AVTIKEWEVOY
IToAb Aiyo yprioun

Zwvtovn cuvopidia (Instant Messaging) vanpecia yo cuvepyacio
H yp1fion tov yiveton

Kuplog Yo AdYoug
SlaokEdaoNg Kat YpNyopns

Zovtovn cvvopidia (Instant Messaging) avtoAloyng apysiov
EMeumc aopdiela
Zovtovn cvvopidia (Instant Messaging) dedopévav

Xdaotpo xpdvov yloti o€
gvoyAolV Kot GAAOL TTOV

Zwvtovn cuvopidia (Instant Messaging) degv BéAelc va Anoetg
H mAnktporoynon
pUnvopdtov kootilet ToAl
Zwvtovn cvvopidia (Instant Messaging) o€ ypovo
Yrnpecio oyoiacpod (Annotations) ApKeT yproun vInpecio
Ymnpeoia oyoiacpod (Annotations) Yyolaopdg evpnudtov
Ymnpeoia oyoiacpod (Annotations) [Ipodyet v cuvepyaoio

Agv gmruyydveton 1
cuvepyooio AMOym kuplog

Daffodil ™ dvoypnoTiog Tov
Xpfown n xown
TATQOPLLO, EPYOCIOG LE
EVOOUUTOUEVO

Daffodil GLVEPYOTIKA EpyaAEia

MMivakog 43: ZoyKeVTpOTIKOS TIVOKAG ATOTELEGUATOV AEL0AOYNONG

To Odeiypo ypnotdv mov ypnowomomdnke eival apketd EUmelpo AOY® TOV
EPELVNTIKOD TOVG OVTIKEWMEVOD, OAAQL KOl TOV HOPOOTIKOL TOVG EMUTEOOV,
KaOoTOVTOG To amoteAécHOTO TOV avalnToemv pHog £ykvpa kKot a&lomota. Oo
umopovce Kaveic vo mpochécel 0Tt e€outiog TG eumelpiag TOLg KOl 1 EVOGYOANON
ToVG pe Bépata emucovaoviag AvBpdmov-Mnyovig Ba ntav Wwitepa avatnpoi. Opwe,
opeilovpe va AdPovpe voOYNn OTL TO TAPOV TOVNUO OCGYOAEITOL LE TNV TOLOTIKY
a&loAdYNOT TOV CLUVEPYATIKAOV LANPECIOV. [0 avTd T0 AdYO KpiveTol amopaitntn 1
eumepio kot 1 a&romotio Tov detypatog. To eEgdikevpévo emotnuovikd delypa, Hog

otvet v dvvardomnta va  gdyovpe  xpNOWO, CVOTNPE  KOL  OVTIKELLEVIK(
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amoteléopato Kot vo a&todoynoovpe mowotikd to Daffodil. AvtiBeta, av eiyope
OTOY0 VO KAVOVLLE TOGOTIKY avdAvon oiyovpa Bo iyope peyadvtepo detypo Kot dgv
0o MuoocTav TO00 ALOTNPOL HE TO YVOOTIKO KOl ETICTNUOVIKO VTOPabpo TOv
Oelypatodg HOG. ZTNV CUYKEKPIUEVT] TEPIMTMOON OUW®S, 1 CQVGTNPY OVTH ETAOYY TOV
delypatog, otvel v memoibnon 6t ta amoterléopata Bo ivor avTiKEeViKE Kot
£yKvpa.

Méoa amd v avdAvon TV SNUOYPAPIKOV dedouévav, Tapatnpovue OtL yivetol
TOAD PEYAAN xpnom ynelokodv BiAodnkomv pe PacikdTEPO GKOTO Vo TPOAYOVV TNV
épevva oe €va Bepatikd medio, kabhg Bempodvtar €ykvpeg kol a&lOmoTeg mNYEG
avalNTNoNG Kot 0VOKTIOTG TATNPOPOPUDYV.

21 ovvéyela, kpidnke amapaitnto vo LETPNCOVUE TIG ATOYELS TOV XPNOTAOV LOG Y10
N ovvepyacio Kot o€ molo Pabud eivor avt| amapoitntn and Tovg YPNOTEG HAG Yio
mv avalnmon ainpoeopidv. [opatnpnoope, 6Tl o1 ¥pNoTEG 6TN TAELOYNPIO TOVG
TPOTILOLV VO Ylyvouv HOVOL TOLG Yo TANPOPOPleg Kot vo. unv cvvepyalovtal pe
dArovg. IMopdra avtd, avtd mov vroompilovy TG KAVOLV, av Kot Oyl G TOAD
peyaio Babud, eivar va oxoAalovv To EVPMUATE TOVG PE TOVG GUVEPYATEG TOVG, YU
avtd dAlwote O6mwg Ba dovpe TAPOKAT® Ol VANPECieC annotations Kol KOOV
QoKEAOV BE@POVVTOL TOAD YPTOLLES Y10 TV GUVEPYAGIO OO TOVG XPOTEC.

Eniong, 6nwg eaiveror amd o OMOTEAEGULOTO TV ATOVIHGE®V TOL dOONKaY, Lo
ynowkn PProbnkn pe cvvepyotikég vanpeciec Ba denve TOLg YPNOTES ATOAVLTO
wavorompévous. Tlapatnpovpe, 6Tt TPOTIHATOL o KOV TAATOOPLL EPYOCTOg e
EVOOUATOUEVO GLVEPYOTIKA gpyaAeio amd ) ypnon odeopwv epyoleiwv, apkel N
GLYKEKPLULEVN Yook BipAodnkn va propel va tpoceépet a&lomotia xpnomng Kot vo

SLCOAAGEL TNV TOLOTNTA TNG GLVEPYOTIOG.
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To kvptoTEPO OUmG cLUTEPAcE 6TO 0moio KatéANnEe 1 épevva amd TV PEAET TV
INUOYPAPIKAOV dedopUEVDV etvar To €ENG. Ot ynoakés PiAtodnkeg ypnoomolovvtal
KAt KOPLO AOYO Yoo TNV €PELVNTIKY KOALYT €vOg Bepatikod mediov kol KaTd
OgVTEPOV Yl TNV EMIOGKOMNGCY HIOG EMCTNUOVIKNG €VOTNTOG, OQIVOVING TNV
mapokolovdnon evog Bepatikod y®pov oe Tpitn poipa. Avtd mov mapoTnpnOnKe
elvar 011 660 peyoAvtepn eivor mn avaykn yuoo v eupdbovon ot €pevva, TOG0
UEYOADTEPO €ivol Kol TO €DPOG TOV YPNGLOTOIOVUEVAOV DINPECIOV Kol TOVTOYPOVOL
peyolovel Kot o Boburog g cvvepyosiog Tov xpnotdv HEToEL Tovg. Ot vanpeocieg
Aoy, TOL XPNCLOTOIOVVTOL GE pio Yneroky Pipiobnkn eEaptdvtol amd tov Adyo
¥PNONG TG Ko TapdAAnia ennpedlovv 10 Pabud cuvepyasiog HETAED TV YPNOTOV.

AxoAo0Bwg, mpaypotomombnke N avdAvon TOV OEOOUEVOV TTOV GLYKEVTPMONKOV
HETE TNV OAOKANPMOOT TOV €PYACIOV 0md TOVg ¥pNoteg. Ot cLVEPYUTIKEG VIINPEGTES
mov mapéyxet to Daffodil, xpiOnkav ©¢ apketd ypnoeg omd TOVG YPNOTES,
TOVAG(IOTOV OGOV APOPA TNV LINPEGIC TOL KOWOL PAKEAOL KOl TV annotations, VA
v v {ovtavr cvvopiio ot andyelg eiyov avtiBeto amotéhespa. O KOwOG PAKELOG
BewpnOnke mOAL yproyn vanpecio, KAOMOG £ivor ONUAVTIKO Yoo (ot Opddo Vo Exet
évav koo yopo amodnievong kot dwoyeiptong g PpAtoypapiog g Kot to LEAN g
va ovvepydloviar oyoldloviag to gvpruatd tovs. EmmpocBétwg, m vmnpecio
oyoAcpov (annotations), aflohoyndnke g amopoitntn oxoOpo Kol g EMIMESO
Broypapiog, eved Ba oV TPOTHOTEPO, COLPMOVE TAVTO LLE TOVG ¥PNOTES VAL YiveTal
péca oto 1010 To TEKUNPLO Kot Oyl TOVE® GTOV NAEKTPOVIKO Tov cvvdespo. [Tapdia
avtd, n vmapén g Kpivetal omopaitntn Kot OWITEPMG XPNOUN. ATO TNV GAAN
TAgLPE, HOVO v LIKPO KOUUATL TOV YPNOTOV OPECKETOL GTN GLVEPYACIiO UECH
epyoreiov Covtavig ovvopMog, eved avtiBeta  ypnowlomoteitor  Kvpimg  yuo

draokédaon. Ot kupldtepot Adyotl mov cvpPaivetl avtd etvor 6Tt vVpyoLY KoL GAAOL on

81



line ko yivovton evoyAntikoi 6tav 0EAeIg va UANGELS LOVO e PEPIKOVG OO oTOVG
KoL ETITAEOV 1] GLYYPOPT LNVUUATOV KOGTILEL 0PKETA GE TOADTLUO YPOVO.

BéPata, dev apkel po vanpecio vo gival ypnotun yuo. vo. amo@EPEL TO, OVAAOYOL
amoteléopata. Mo GAAN Topdpetpog mov emnpedlel Tn XPNoN Kol GLVAUO TNV
KOVOTOiNo™n amd UL GLUVEPYOTIKN vanpecion €lvar 1 gvypnotio. XNV Ynoeuokmn
BBAobnkn tov Daffodil, mapatnprinkav moAld mpofAnuota mov £xovv va Kavouv
pe v evuypnotio 6e OAovg Tovg Ttopeic. Emikevipovoviag oty gvypnotio TV
GUVEPYOTIKOV VANPECIOV, TOPUTNPNOUUE OTL eE0uTiog Spop®V TPOPANUATOV O
Babudc wavoroinong g ovvepyaciag oto Daffodil ntav efopeticd pkpdc. H
wKavomoinon Aowmdv, pwoG vanpeciog €Soptdtor amd TNV uYpPNOoTio. Kol TN
ypnodmra tg. Ot dvo avtol TapdueTpol ennpedlovy Tn ¥pNoN TG N ool LE T
oelpd g ookel emidpaocn oty Koavomoinon amd v vanpecio. To 13eatod
amotéleopa, Oa Tav pio vanpecio va tvat ypNoLUN Ko TOVTOYPOVA EDXPNOTN. AVTO
O eiye g amotélecpo T oLV XPNOM Kol OKOAOLOWOS TNV 1KOvVOToinon Tov
xpNoToV amd v Asrtovpyio tg. 1o Daffodil, mopd 1o yeyovog 6t1 ot cuvepyoTikég
vINpecieg, Wlaitepa 0 KOWOG YMPOG dlayeipiong mANpoeopiog Kol 1 LVANPECia
oyoAlcpov (annotations) kot Aryotepo m vmnpecio chat, Beopnbnkav Wiaitepa
YPNOES Yoo TNV  €miTELEN TG oLVEPYOTIKNG ovalnTnong Kol  OovAKTNONG
TANPOPOPLOV, 0 Pabuds tKavomoinomg twv ypnot®dv amd ™ cvvepyacio oto Daffodil
ntav wkpog e€outioag Kupiowg TV TPOPANUATOV €VXPNOTIOG TOL TOPOVGINcE M
ynowokn ooty Piobnk.

Méoa amd TV TEPOUATIKT 0VTH SOOIKAGIL, TAPOUTNPNCAUE TIG TOPOUETPOVS TOV
emnpealovv Vv 1Kavomoinomn tov ypnotedv ond po vanpecic. H guypnotio ko M
YPNOOTNTO EXNPEALOVY TNV IKOVOTOINGTN TOV XPNOTOV UE ATOTEAEGHA THV avénon

N ™ pelowon g xpong wog vanpeciog avdioyo pe v wovoroinon. BéPaia, n
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eumepion Tov SelyuaTog Kol 1 TOTIKY aloAdynoT Tov €YVE GE AT TNV EPYAGia,
pog odnynoe o€ oa&lOMOTA GUUTEPAGHOTA. AVLTO OU®MG TOL TPEMEL VO HOG
AmOCYOANGEL 0O £ Kol TEPQ, glvar va PefatmBove Yo TV €YKVpOTNTA QVTOV TOV
amoteleopdtov. ‘Evag tpomog yio vo yivel avtd, €lval Pe TNV TPOYUOTOTOINOT
peyoAvtepov  mepdpatog.  Aéyovtag  peyoAVTEPO  mElpop,  €VVOOOUE TN
TPOUYUOTOTOINOT] TOV TEPAUATOS HE UEYOADTEPO OEIYHO YPNOTOV YO TEPIGGOTEPO
xp6vo. To delypa tov ypnotav dev Ba mpénetl va elvar amapaitnto 1060 EUnelpo 6Go
avTd, 0AAL VO ovTIKATOTTPILEL TO GHVOLO TOL TANBVGHOV TTOL YPNGIUOTOLEL YNOLUKES
BPAobNKkeg Yoo eMOTNUOVIKY €peVVA, EMCKOTNOY EPELVNTIKMOV OeudTmV Kot
TOPOKOAOVON O EMGTNUOVIKOV Bepatikdv mediov. 'Eva tétoto dounpévo meipapa Ho
HOG 00MYNOEL MOLOTIKY KOl TOCOTIKY] avAAvon kot Bo Ponbhoer oty KoAdtepm
OTOTIOTIKY] OVAALGT Kol 6TV €€aymyn KAAVTEP®V GTATIOTIK®V amotelecudtov. Ta
amoteléopata avtd, Bo pag odnynoovv oty Pefordtnto TV evdeiEemv Tov £xovue
O¢ TOPA Ko 6TV €€aywyn To £YKLP®V GUUTEPAGLATOV.

2OUQOVA LE TO TOPATAVE®, TOPATNPNONKE OTL 1| GLVEPYOTIKY AVAKTNON TANPOPOpPiag
ovpPaivel aAld KaT® and dries cuvOnkeg. Ot evdeilelg delyvouv g to GuvEPYUTIKE,
epyodreio otig ynolakés Piprodnkes pmopovv va Bondnocovv otn yevikevomn Ttov
QOWVOUEVOL GLTOV KOL VO GUVOPAUOVY GTN KOADTEPY oLVEPYUGio HETAED TMV
EMGTNUOVIKAOV OpAdV péca amd TN xpnon 1ovs. Katd tov oxedlacud tov yneokov
Bprodnkdv Aowmdy, Ba mpémel vo AapPavoviotl VTOYT KOl Ol GUVEPYUTIKES OVOYKES
tov ypnotodv. Ev xotaxieidl, Bo pmopovoe kovelg va mel mog m avalnnon kot
avaxktmon mAnpoeopiag aAlalel popen kot pmopel va mpaypotonombei oto mTAaioto

GLVEPYOGIOG TV HEADV oG OULAOAG.
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Hapaptnpa

IONIO ITANEIIIZTHMIO - TMHMA APXEIONOMIAZXZ-BIBAIOOHKONOMIAX
IMateia EAeoBepiag, [Mahawa Avaxtopa 49100 Képkopa, tnA. 26610-87418, fax 26610-87433

ITEIPAMATIKEZ ATIAAIKAZIEEX AZEIOAOTHIHE MEZQ TOY XYSTHMATOX DAFFODIL
PRE TASK QUESTIONNAIRE

ZT0X0G Hag etvat va mpoodlopioovpe KAl vd dSLOAOYI)OODHE XPNOTOKEVIPIKA TIG LIINPEOIEG
OLVEPYATIKI|G avaldrnong tov yneuakov PipAobnkeov. Qg vnnpecieg oLVEPYATIKIG
avadrtorg, EVVoou]ie TIg DINPECiEg eKelveg TTOL oag divovv TV SLVATOTTA OLVEPYAOLAG yida
Vv avadtnon Kat avdaktnor TAN)PpoQopL®y.

Apxika Oa Béhape va pag aplepmoete Aiyo ard To XpOvVo Odg, IPOKELPEVOD VA [AG OMOETE
oplopéva ototyela yia eodg, ta omoia Oa pag Bondroovv va epunvedoovpe T XPHON Kat Tig
avtdpaocetg oag peoa oe pia yneaxa PipAodrx).

HAwkia:
20-25 O 26-30 O 31 xat ave O

I'evog:

Apoeviko O ®OnAvko ]
I'vootiko eminedo:

IMTporrtoxiakog O Metarrtoytaxkog O Adaxtopikog (]
ITooo ooyva xpnoyonoteite to Atadiktoo;
A) Znavia O

B) Ileprotaoctaxa O

I') Taxtka O

A) Zoyva O

Xpnowponoteite ynraxeg Prpirodnkeg;
Nat O Oyt O

Av vay, avagepare tpetg (3) amo aotég:

1.

2.

3.

IT6o0 onpavtikog MOTEDETE NWG £ival 0 pOAOg TOV Yn@lak®v PipAodnkev otnv
AvAKTorn TANPoQopL®OV;
A) KaBorov  (J

B) Atyo )

I') Apxeta O

A) TToAd )

ITooo ovyva xprnowponoteite Tig Yyrpraxeg PipAiodnkeg;
A) Znavia O

B) Ileptotaoctiaxa OJ

I Taktka O

A) Zoxva O
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I'ta mowo Aoyo T1g xpriowpomnoteits;

A) INapaxoAovOnor) evog Bepatikod mediov O
B) Epevva oe éva Bepatiko nedio O
I') Emokoémnmor) evog Bepatikod medioo )
A) AN\o O

IToweg vnpeoieg xpnowponoteite o pia ynerakr PipAobnkn;
A) Avadrjon tekpnpiov

B) Evnjpepotika Seltia

I') Anpog\éotepa apBpa

A) Emkowovia (chat, forum)

E) Avadrtnon TitA@V Ieplodik®v
2T) Avagrnon tithov oovedpiov

00000

Xpnowponoteitar acvyypovoog (e-mail, forums, clipboards) xat apecoog tpomoog
nAeKkTpoviKIg emkowvwviag (chat);
Nat (J Oy U

OewpPEiTE TNV ODVEPYACLA CNIAVTIKI) YA TNV avaltnon mAnpo@opiov;
A)KaBorov  (J

B) Atyo O
I') Apketa O
A) IToho O

ITooo ovyva ovvepyaleote pe oovadéd@oug yia tnv avalitnon IA\npoQopiev;
A) KaBoroo  (J

B) Atyo O
I') Apxeta o)
A) TToAd OJ

Me nmotoog TPOMOVG EMTOYXAVETAL I] COVEPYAOLA PETASD Ooag;
A) Anpooteg ovlntostg (. pabnpara, Stahéelg khm.) ()

B) I&wwtikeg oodntrjoetg (11.X. petadop gilav)

I') Opadeg ovvepyaoiag

A) Yunpeoia nAektpovikod tayodpopeiov (E-mail)
E) Aopdartia ool nong (chat rooms)

1) Emxowevia oe forums

00000

ITooo Ba oag ikavorolovoe i dVapén prag yneuaxng PrAtodnkng n onoia Ba oag £6ive
TV S0VATOTNTA OVVEPYACIAG Yid TNV avaditnon DANpo@opiag pe acvyxpovoog
(annotations) xat apecovg TPOMovg NAEKTPOVIKIG emKowvmviag (chat);

A) KaBohoo O

B) Atyo O

I') Apketa O

A) TToho )

®a 1) XP1NOOII010VOATE;

Nat O Oyt O

ITooo ooyva xpnoyonoteite v ynerakr PipAobnxn too Daffodil;
A)Kaboloo O

B) Zndvia O

I') ITeprotacwaxa [

A) Zoyxva O
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ITooo oY VA XPNOLYOMOLELTE TNV DI PECLA COVEPYATIKI|G AVACITIONG TIG WPIPLAKI|G
BpAobnkng Daffodil (chat, clipboard, annotations);

A) Kabohoo

B) Zndvia

I') ITeprotaotaxa
A) Zoyxva

0ood
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IONIO ITANEIIIZTHMIO - TMHMA APXEIONOMIAZXZ-BIBAIOOHKONOMIAX
IMateia EAeoBepiag, [Maawa Avaxtopa 49100 Képxopa, tA. 26610-87418, fax 26610-87433

ITEIPAMATIKEZ ATIAAIKAZIEX AZIOAOTHIHXE MEXQ TOY XYSTHMATOX DAFFODIL
POST TASK QUESTIONNAIRE

ITooo evxpnotn Bewpeite ot1 eivar i) dienagn (Interface) tng yrneraxrg PipAobrkng too
Daffodil;
A)KaBoroo (I

B) Atyo O
I') Apketa )
A) IToho OJ

ITooo oag ikavomoinoe 1 dapén evog Kowvov xwpov amobnkeoong minpogopiev (apbpwv,
IApovoLacew®V, xprowpev links, nmeplodikwv, e-books kt\.), 6mmov propeite va tov
Owayepifeote (mpooBiTovtag Kal apalp@VTag avitkeipeva, oxoAtafovrag Kat
npoteivovtag apBpa, mapovoldoeig Kt\.) £0€ig Kat 1 opadag oag;

A) KaBoroo (]

B) Atyo O
I Apketa O
A) TToho OJ

ITooo oag wkavomnoinoe 1 dvvartotta (wvtavrig oovopiliag (chat) pe ta péAn tng opadag
0ag PI€ OKOIIO TNV ODVEPYATIKI avalntnon nAnpogopiag;
A) KaBoroo  (J

B) Atyo O
I') Apxeta O
A) TToAd OJ

®a 1 xpnowponowovoate 1 Ba ypnoyonotovoare kamowa dAAn onnpeoia chat tnv omoia
XPI|CHOIIOLEITE WG TAPC;

A) Nat, 8a ) xprjotpornotovoa )
B) Oy, Ba xpnotpomolodoa KAmota ain O
I') ®a mg xpnoponotovoa napdAAnia O

A) Aev Ba yprjotponolovoa avtr v vmnpeoia

ITooo oag ikavomoinoe 1 HovatotnTa oXoOMAoHoD fE TNV XpHjon TV annotations pe ta
P€AR g opadag oag pe OKOIO TNV GVVEPYATIKI avadrtnon mAnpogopiag;
A)KaBoroo (I

B) Atyo O
I Apketa O
A) TToho OJ

ITooo eoxpnotn T Pprkarts;
A)KaBoroo  (J

B) Atyo O
I Apketa O
A) IToho O

87




II60o0 oag IKAvoIoLEL TO YEYOVOG OTL HIIOPELTE va dlaypdpete oTIONMOTE DIIAPXEL OTOV
KOLVO @AKENO TNG OPAdAg 0ag XWPig KAVEVA IEPLOPLOPO;
A) KaBohoo O

B) Atyo O
I') Apketa O
A) TToAd U

Oewpeite 0T Oa £MPETE VA DIIAPYOLV MEPLOPLOROL OCOV APOPA 011 dtaypa@r] OXOA®V Kat
YPNPLAKAOV AVTIKEPEVAOV AIIO TOV KOO pAaKeNo tng opadag;

Nat O Oyt O

Av vat, T neploplopot;

"Ynapén Administrator O
IM\etoyn @ik Afjyn arropacemv O

Oa xpnotponoovoate v yn@uakr PipAobnxn tov Daffodil yia tnv avalrtnon nnyeov

nmAnpo@opnong;
Nat (J Oyt O

Av vat, mooo ooxvd;
A) KaBorovo  (J

B) Atyo U
I') Apxeta o)
A) TToAd OJ

ITwotedvete 0T 1 Yyn@raxy) PrpAtodnkn tov Daffodil metoyaiver o otoxo g yra tnv
EMITOXNPEVI] OOVEPYATLA OTNV avarTnon thg MANPOPOoPLag, HEO® TV EPYAAEI®V TTOD
Imapexey,

A) KaBoroo  (J

B) Atyo O
I') Apxeta O
A) TToAd OJ

IToieg al\eg vrnpeoieg ovvepyaTikng avadlntnong minpo@opiag motevete 0t Oa
pmopovoav va sviayx@oov oty yneaxr Pipiodnkn tov Daffodil;

A) Forum O
B) Blog OJ
I') E-mail )
A) Babpolhoynon epyaciov O
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IONIO ITANEIIIZTHMIO - TMHMA APXEIONOMIAZXZ-BIBAIOOHKONOMIAX
IMateia EAeoBepiag, [Mahawa Avaxtopa 49100 Képxopa, tnA. 26610-87418, fax 26610-87433

ITEIPAMATIKEZ ATIAAIKAZIEX AZIOAOTHIHXE MEXQ TOY XYSTHMATOX DAFFODIL
ATIOXTOAEZ SYNEPTATIKHX ANAZHTHXHX KAI ANAKTHZHX THE IAHPO®OPIAX

A@ob éyete ywplotel oe opadeg avaloya pe ta emotnpovika odg eviiagépovra Ba oag
{ntnBetl va oovepyaoTeite yid vVa eKIANPGOOTE TNV HAPAKAT® EPYACLA XPNOLHOIOIOVTAS T
epyaleia moo napéyovtat amo to Daffodil.

a) Anpoopyr|oTe Eva Koo pAakeo yia v opdod oag.

B) Avadlnreiote kat mpoodéote otov Koo oag pakelo tpia (3) apbpa mov epminTovy ota
evOlagpépovta g opada oag.

Y) Avaptrote avaxkowveoelg oXoAdIfovTag To MEPIEXOHEVO TOD KOVOD (PAKEAOD.

0) Avadlnteiote Kat KAVETE AVAKTNON TOV AVAKOIVOOEDV.

€) AlaypdayTe pia avakoiveon.

ot) Opadomnotelote TIg AVAKOLVOOELG KATA OLYYPAPET, HEPOPNVIA KTA.

Q) Xpnowponoteiote v vrnpeota chat tov Daffodil yia va codntroete pe ta vmooura jpeAn
g OPAOd Oag Y1a TO IMEPLEXOHEVO TOD KOVOD OAG PAKEAOD.
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