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MelETES YPNOTOV

O1 perétec ypnotov (user studies) acyoAovvTon LE
TN CLUTEPLPOPA TOV YPNOTOV OTEVOVTL GTO
TANPOPOPLOKA GLGTHUOTO KO TIC VANPEGIES, GE
OYECT LE TIC AVAYKEC Kl TIC EmBouiec Tovg, ToV
TPOTO “Yasipatoc” TS TANPOPOPLaC KAT.

Yrapyer peydroc  oaplOuog  PiProypapikomv
avoQop®V  pE  OewpnTikéC  avOADGEIC KOl
TEPLYPOUPT] CYETIKOV UOVTEAMV. XE Eva amd TO
LOVTEAQ, OLOLKPTVOVTOL Ol TTOPOKAT® EVVOIEC:
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MelETES YPNOTOV

o IIinpogoprokn) ovuneprpopd (information
behaviour): n ocoumeprpopd GE GYEON UE TIC
TNYEC KOl TO KOVAALQ TANPOPOPNONG

* LOPTEPLPOPD ciiTnong (Yasipatoq)
aApoeoprtev (Information seeking behaviour):
N evepyoc avalninomn nAnpoeoplidv (Ue KAOE
TPOTO)

o Yvumeprpopa  avalnTnons  TANPOPOPLOV
(information searching behaviour): (ftnon
TANPOPOPLOV GE AAANAETIOPOOT LLE
CUTOUOTOTOMNUEVO.  CLOTNUATO  OVAKTNGOTNG
TANPOPOPLOV >
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MelETES YPNOTOV
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MelETES YPNOTOV

Uncertainty ~ Uncertainty  Uncertainty

resolution  resolution
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MelETES YPNOTOV

2.10y0¢:
1 peioon e aeforotnrac (uncertainty)

* QePNTIKN TPOGEYYIGT) OTNV  EPELVA  TOV
GUGTNUATOV OVAKTNGNC TANPOPOPLDV

e [Ip0GO10PIGLOGC TOV OVOYK®V KOL TMV OTTOLTI|CEMV
TV YPNOTOV

>
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AL0OPOUES OTIS EPEVVES YPNOTOV

 Apyikd, o1 €Epevvec ypnotev mepleEAduPavay
GULAAOYY KOl UETPNOT OEOOUEVMV, ELYOV ONAOON
KUPL0 TOGOTIKO YOPUKTNPO.

e 211 GLVEYELN, OTTOKTOVV KOl TOLOTIKO YOPUKTNPO
LE TNV EMOPUGCT] TOV KOWWOVIKOV ETIGTNUOV KOl
Vv ovamtucn Beopntikov evvolmv. Ot €pEVVEC
TOPO ATOVTOVV KOl GTO «YloTi», Tpoomabovv vo
OONYNGOLY GE UEYOADTEPN KOTOVONGT TWV
GLUTEPLPOPDOV TMOV YPNOTOV
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AL0OPOUES OTIS EPEVVES YPNOTOV

e AxoAovBovv ECELOIKEVUEVEG EPEVVEC o€
OLYKEKPIUEVOLS  TOUEILS  yvOONS KOl ylo
GLYKEKPLUEVES KATNYOPIES YPNOTOV

e AlevpOvVoVTal T EVVOIOAOYIKE 0E00UEVA, TO LLOVTEAO
emikowvoviog Shannon-Weaver epoapuoletol, oALd
OEV EMUPKEL Y10l VO EPUNVEVGEL TA GYETIKA CNTNLLOTOL.
Avomtocooviol QempnTIKEC TPOGEYYIGEIC Yo TN
LEAETN TV YOPOKTNPICTIKOV KOl TNG GLUTEPIPOPAC
TV YPNOTOV.
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IIpocEYYIGELS OTIS EPEVVES YPNCTOV

 O1 £pevveg yioo TNV OEIOAOYNGT NG OTOO0GTC
TV GLOCTNUATOV GE GYEON UE TN CLUTEPLPOPH
TOV ¥PNOTOV OPYIKA TEPLOPIGTNKAV OTN UEAETN
KOl GOYKPLoN TNE OVAKANGTC Ko TNG akpifetog.

e 2TN OULVEYEW, UEAETNONKE O  UNYOVIGUOG
TOPOYNG  TANPOPOPIDV,  TPOKEIUEVOL VO
KOALEOOVV Ol amONTNGEIC KOl Ol OVAYKEC TWV
YPNGTOV.
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IIpOGEYYIGELS OGTIC EPEVVES YPNCTOV

O ypnoteg e€eTALOVTOL MG ATOLA 1)/KOL (G OLLAOES
AepevvmvTal ot avaykec 1/xot o1 embouiec Tovg

AVAYKES €lvol  VTOKEIUEVIKEC EKONAMGCELS  TOVL
YPNOTN, MOV UTOPEL VO EVIOMIGTOVV OmO TOLC
GAAOVC UECH NG  OCLUTEPLPOPAC N TWOV
GLYKEKPLUEVOV QVOPOPWOV TOV

10
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IIpOGEYYIGELS OGTIC EPEVVES YPNCTOV

210Y0G: N peimon ¢ afefardotnTog

3 mpooeyyicelc:

Melétn ypnot®v o€ oyeon ue v acio ™G
TANPOPOPLOC KOL TNV ¥PNCIUOTNTA TOV TANPOPOPTIUKDV
ocvotnudtov (users-value approach)

Anuovpyio  avtiinyne — @O ot dvBpwmot
avTIAaUPAvVoVTaL TOV KOGLO KO TS ¥ PNCILOTOIOVV TIG
TAnpoopiec (sense-making approach)

AvVOUOAN KOTAGTOON TNG YVOGCNS — TOC YAYVOLV Ol
AvOpmTOL TANPOPOPIES YO TIC OTOIEC £YOVLV AVETAPKN
yvoon (ASK, anomalous state of knowledge)

11
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MepikeEg petaPanteg

e XUPOKTNPIOTIKA ¥PNOTOV

e XopaKTNPIoTIKE EVOLAUECHV
* ANAmon Tov TPoPANUaTOC

* AvAAvom TOL EPMOTUOTOG

e 2TPOTNYIKN TNG avalnTnong
e Avoktnbévta tekunpia

* Mopon avaktnOéviwmv

¢ 2YETIKOTNTA

* Xpnon
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Meléteg ypnotov — BipAwoypaoio

Tom Wilson

» Wilson, T.; Ellis, D.; Ford, N.; Foster, A.(1999). Uncertainty in Information
Seeking (Library and Information Commisssion Research Report 59). [cited
24/11/2006]. Available from WWW: http://informationr.net/tdw/publ/unis/

» Wilson, T.; Walsh, C. (1996). Information behaviour: an inter-disciplinary
perspective (British library Research and Innovation Report 10) [cited
24/11/2006].Available from WWW: http.//informationr.net/tdw/publ/infbehav

» Wilson, T.D. (1994). Information needs and uses: fifty years of progress, in:
B.C. Vickery, (Ed.), Fifty years of information progress: a Journal of
Documentation review, (pp. 15- 51) London: Aslib. [Available from WWW:
http://informationr.net/tdw/publ/papers/1994Fifty Y ears.html]

» Information Research. An international electronic journal
http://informationr.net/ir/

YRodelypota EPEVVAV: http://www.Irs.org/usersurveys.asp
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MoVTELO GUUTEPLPOPAS YPNOTOV

Information User

Satifaction or

Hon-satisfaction

Information Tse

"HEEd"
Information-seeking .
Frehavi [ Information Exchange
Demands on Demands on other
Information Systems Information Sources
ther People
ouccess Faihire o

Information Transter J

http://informationr.net/tdw/publ/papers/198 linfoneeds. html

Meléreg ypnorarv, Emitvyio mAnpopopioxdv ovothuatwv/2006-2007/I1ovio TAB MII2/KT

15



To Thaicro CpTnong TANPOPOPLOYV

Universe of knowledge

Information system

User's life world
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Information
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Movtéro CTNONS TANPOPOPLOV

Environment

Soomal Hole

Ferson
Phrysiclagical Meeds

Affective Needs

Cognitive MNeeds

Personal, individual bamiers

Environmental bamiers

Information-sesking

[— Wiork Role

| Performance Lewel

Work Enwironment

Zocio-cultural BEnvironment

— Politico-economic Enwvironment

Phoy sical Bnwironment

behawiour

Chaining
| Browsing
Differentiating
| hanitoring
| Extracting
wiarifyring
| Ending

|
|
|
|
|
|
. (Eiliz)
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MoVTELO GUUTEPLPOPAS YPNOTOV

Context ofinformation Activating . Intervening y|  Activating Information-
need = mechanism [ variables | mechanism seeking
I hehaviour
Perzon4n-context | |Stressicoping Paychological Risk/reward J_
theory theoty Passive
Demographic : attention
Rolerelated or w0 cial learning FHSSE;E
interpersonal theory it
el f- Active search
Environmental efficacy
Oneo
mource charac- ;iﬂﬁg
teristics

Information |-
processing

&T.[. Wilson 1995 and use
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MeAETES YPNOTOV

Evﬁsm‘rum Bipaoypagio

Banwell, L. and Coulson, G. (2004) Users and user study methodology: the JUBILEE
Project" Information Research, 9(2) paper 167 [cited 24/11/2006]. Available from WWW:
http://InformationR.net/ir/9-2/paper167.html

Cooper, R.; Dempsey, P. R.; Menon, V.; Millson-Martula, C. (1998), Remote Library users —
Needs and Expectations, Library Trends, Vol. 47 No. 1, pp. 42-64.

Cundari, L.; Stutz, K. (1995), Enhancing Library Services An Exploration in Meeting Customer
Needs through Total Quality Management, Special Libraries, No. Summer, pp. 188-194.

Fernandez, L. (2002), User perceptions of current awareness services: a faculty survey, Issues in
Science and Technology Librarianship, No. Winter, [cited 24/11/2006]. Available from WWW:
http://www.itl.org/istl/02-winter/article3.html

Hewins, E. (1990), Information need and use studies, Annual Review of Information Science and
Technology (ARIST), Vol. 25 pp. 145-172.

Moss, M. M. (1997), Reference services for remote users, Katharine Sharp Review, No. 5, pp. 8 p.
[cited 24/11/2006]. Available from WWW http://alexia.lis.uiuc.edu/review.old/5/moss.html

Wilson, T. D. (1981), On user studies and information needs, Journal of Documentation, Vol.
37 No. 1, pp. 3-15. [cited 24/11/2006]. Available from WWW:
http://informationr.net/tdw/publ/papers/1981infoneeds.html

Wilson, T.; Walsh, C.(1996). Information Behaviour: an Inter-Disciplinary Perspective. British
Library Research and Innovation Centre. [cited 24/11/2006]. Available from WWW:
http://informationr.net/tdw/publ/infbehav/
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Emtoyio €vog TANPOPOPLOKOV GUGTIUATOS

Tt onuaiverl emroyia;
VTTOKEUEVIKT] TPOGEYYION;
N €mTLYL0 EVOC UTOPEL VO OT|ULOEVEL ATOTUY 0 AAAOL;

H emtuyio cuvoEeton Ue TO VEO TOL TPOKELTOL VOl
vAomownOet, pe v Katvotouia,

PO GUVOEETUL QUEGO UE TOVG GTOYOVUS OVTNG TNG
KOLVOTOULOGC

20
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Emtoyio €vog TANPOPOPLOKOV GUGTIUATOS

[Hapdoerypa:

e wo PiProdnkn oyeoldletor - YyneOmoinon TS GLAAOYNC
ToAo®Vv PAlov.

H emtuyio tov €pyov avtol €Captdtal amd TOLG GKOTOVS Yo
TOVG OTTO10VC EIGAYETOL. TT.Y.

* Y10, TNV TPOCGTAGIO KOl OLOTHPTCT GTO YPOVO TOV TPOTOTLITOV
TEKUNPLOV

* Y10 TN OLVOTOTNTO TPOGPAcNC GE 0VTA KAOE EVOLUPEPOUEVOL

* Yo TNV ElGTPAEN KEPOOLS ATO TNV OIKOVOUIKY] EKUETAAAELOT
NG 01A0€EGTC TOVC GTOVG EVOLAPEPOLLEVOVS

* Y10, TNV TPOGEAKLON VEMV ¥PNOTOV

21
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Emtoyio €vog TANPOPOPLOKOV GUGTIUATOS

Iog ektipdron ) emtvyia o€ K4 mepintmwon;

* XTIC 000 TPOTEG TEPWMTOOELS, ONUEIOVETOL EMITLYIO, €AV ATAL
vAomomOei to €pyo

o XtV Tpitn MEPiMTOON, M| €MTLYiO UTOopEl va petpnBel cuykpivovtag to
£0000, OO TNV EKUETAAAELGT TOL £PYOL UE TO OAVIIOTOLYO KOGTOC
vAomoinomc Kal cuvinpNong (OUMS To VYOS ToL KEPOOVE ToileL 1) dev
noilel poAo;)

o 2tV t€TOpTN MEPITTMOOT, O TPEMEL VO, KPATOVVTIOL CTATIGTIKA YPNONG
Kot va OteEdyovtor £pevveg, MOTE Vo, dlamcT®mBel edv vdpyovv vEOL
YPNOTEC, Ol OTOLOL TPOEKLYAV OO TO GLYKEKPIUEVO £PY0 (OUMC LE
TOVG VEOVG YpNnoteg mailovv N dev mailovv poAo o aplBuodg kol Ta
1010{TEPOL YOUPOAKTNPIOTIKA, GVAO, NAKiO, EOIKOTNTO, TOTOC KOTOIKIOGC
KAT)

22
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Emtoyio €vog TANPOPOPLOKOV GUGTIUATOS
Mrnopel va ektiunbel o€ mTOAAQ emimeda:

* EMIMEOO OPYOVIOHOV (CLUPOVIOL UE  OGTPATNYIKOVC
GTOYOVG, AELTOVPYIKO KOGTOG, O100EGIUOTNTA, GUGTNULATOC,
YPOVOL OTTOKPLoNG, £6000 / KEPOMN OO VEQ TPOIOVTO Ko
VIINPEGLEC KATT)

* EMITEOO OLEPYUGLAOV 1] AEITOVPYLOV (LEIMOT KOGTOVS OE
E0IKEC  Aertovpyiec, Uelmwomn ypoOveV o€ €Ml UEPOLC
OlEPYAOIES, OAOKANPMGCT OLEPYACIDOV, YAUNAOTEPO KOGTOC
KOl YpOVOl GE GYECT UE TNV YEVIKT TPOKTIKY) KAT)

* EMIMENO OTONOV (IKOVOTTOINOT ¥PNOTOV, YPNCIULOTTA TOV
GUGTILOTOG)

>

23
Meléreg ypnorarv, Emitvyio mAnpopopioxdv ovothuatwv/2006-2007/I1ovio TAB MII2/KT



Movtéio Del.one & McLean

[DelLone, W.H. and McLean, E.R. (1992). Information
Systems Success: The quest for the dependent variable,
Information Systems Research, 3(1), 60-95]

2TO HOVTEAO OWTO, GTNV TOLOTNTO TOV GUGTNUOTOC
(system quality) Aaupdvovtor vToOyn GToryEiol TOL
EYOVV OYECT UE TNV TOPpAy®YN, OTMC YPOVOl
ATOKPIGNC, OSIOTOINCT TOV TOP®V, AEI0TOINGT TV
EMEVOVGEMV.

[a tqv oot TAnpopopiwv (information quality)
YPNGLULOTOLOVVTOL OpOl TPOIOVTMV, OT®E akpifela,
TANPOTNTO KAT. >

24
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Movtéio Del.one & McLean

System
Quality

Information
Quality

Uze

t v
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User
satisfaction

Individual
impact

Organizational
umpact
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Movtéro Del.one & McLean

(Organizational Memory Information Systems Success Model)

Level of OMIS

Technical
Resources

System Quality

Form of OMIS

Information
Cluality

——»
>

Usar Satisfaction
with OMIS

T o

Amount of ONIS
g=

v

Individual Impact

—»

Organizational
Impact

OMIS success model

http.//csdl2.computer.org/comp/proceedings/hicss/1998/8233/01/82330157.pdf
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Movtéro Del.one & McLean

(Knowledge Management Success/Effectiveness Model)

Level of KMS

Technological
Resources

, . Perceived Benefit
Form of KMS

Net
Benefits

System Quality

Use/User Satisfaction

Richness
Knowledge

Strategy/

Process .
—»| Linkages

Knowledge/Information Quality

KMS Success Model
http://csdl2.computer.org/comp/proceedings/hicss/2004/2056/08/205680236¢.pdf
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Standish Group Chaos Report (1994) 1

Project Success Factors % of
Fesponses

1. User Involvement 15.9%
2. Executive Management Support 13.9%
3. Clear Statement of Requirements 13.0%
4. Proper Planning 9, 6%
E. Realistic Expectations 8.2%
6. Smaller Project Milestones T.T%
7. Competent Staff T.2%
8. Cwnership 5.3%
9, Clear Yision & Objectives 2.,9%
10, Hard-Waorking, Focused Staff 2. 4%
Other 13,99

http://www.standishgroup.com/sample research/chaos 1994 2.php

28
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Standish Group Chaos Report (1994) 2

Project Challenged Factors % of
Fesponses

1. Lack of User Input 12.8%
2. Incomplete Requirements & Specifications 12.3%
3. Changing Requirements & Specifications 11.8%
4, Lack of Executive Support 7.5%
5. Technology Incompetence 7.0%
6. Lack of Resources 6.4%
7. Unrealistic Expectations 5.9%
2. Unclear Objectives 5.3%
9, Unrealistic Time Frames 4.3%
10. Mew Technology 3. 7%
Other 23, 0%

http://www.standishgroup.com/sample research/chaos 1994 2.php

29
Meléreg ypnorarv, Emitvyio mAnpopopioxdv ovothuatwv/2006-2007/I1ovio TAB MII2/KT



Standish Group Chaos Report (1994) 3

Project Impaired Factors % of
Fesponses

1. Incomplete Reguirements 13.1%
2. Lack of User Involvement 12.4%
3. Lack of Resources 10.6%
4. Unrealistic Expectations Q,9%
5. Lack of Executive Support Q,3%
6. Changing Requirements & Specifications 8.79%
7. Lack of Planning 2.1%
8. Didn't Meed It Any Longer 7.5%
9, Lack of IT Management 0.2%
10. Technology Illiteracy 4, 3%
Cther Q,9%

http://www.standishgroup.com/sample research/chaos 1994 2.php
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Evociktikn Bipamoypoagia

Avital, M. (2003). Reexamining Information Systems Success Through the Information Technology
Professionals Perspective, Sprouts, Volume 3 Number 2 pp 122-136, [cited 24/11/2006].
Available from WWW: http://sprouts.case.edu/2003/030206.pdf

Information Systems Success (Special Issue). Journal of Management Information Systems, Volume
19 Number 4 Spring 2003.

DeLone, W.H. and McLean, E.R. (1992). Information Systems Success: The quest for the dependent
variable, Information Systems Research, 3(1), 60-95.

DeLone, W.H. and McLean, E.R. (2002). Information Systems Success Revisited, Proceedings of the
35th Hawaii International Conference on System Sciences. [cited 24/11/2006]. Available from
WWW: http://csdI2.computer.org/comp/proceedings/hicss/2002/1435/08/14350238.pdf

Jennex, M. et al. (1998). An Organizational Memory Information Systems Success Model: An
Extension of DeLone and McLean’s I/S Success Model. Proceedings of the 1998 Hawaii
International Conference on System Sciences [cited 24/11/2006]. Available from WWW:
http://csdl2.computer.org/comp/proceedings/hicss/1998/8233/01/82330157.pdf

Jennex, M. et al. (2004). Assessing Knowledge Management Success/Effectiveness Models,
Proceedings of the 37th Hawaii International Conference on System Sciences. [cited 24/11/2006].
Available from WWW:
http://csdl2.computer.org/comp/proceedings/hicss/2004/2056/08/205680236¢.pdf

Seddon, P. et al. (1999). Dimensions of Information Systems Success. Communications of the
Association for Information Systems, Volume 2 Number 20 Nov. 1999. [cited 24/11/2006].
Available from WWW: http://cais.isworld.org/articles/2-20/article.htm.

The Standish Group (1995). The Chaos Project Report, West Yarmouth, MA. [cited 24/11/2006].
Available from WWW: http://www.standishgroup.com/sample research/chaos 1994 1.php (q
http://www.ise.canberra.edu.au/un6348/iso-2-06/lecture%20notes/chaos_report.pdf)
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